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Sustainability Statement

About This Statement 

First initiated in 2017, this 
Sustainability Statement 
2022 (SS2022) marks 
the sixth edition of our 
sustainability reporting 
journey and it covers 
activities undertaken by 
the Group in 2022.  

The globe we reside in is facing 
complex climate, social and 
geopolitical issues and addressing 
Economic, Environmental and 
Social (EES) priorities are more 
important than ever. Previous years 
have seen sustainability reporting 
being done voluntarily but now, we 
adopt a mandatory and regulated 
sustainability reporting and the 
reporting landscape is primed to 
change according to regulatory 
updates.

The findings in SS2022 focuses on 
the current state of reporting the 
gaps that should be filled to meet 
regulatory requirements and the 
overarching business strategy 
considerations that can allow 
companies to meet increasing 
regulatory expectations while still 
creating impact and generating 
value.

As a responsible corporate citizen, 
these activities reflect the Group’s 
continuous commitment towards 
the country’s economic growth 
and, in particular, the economy of 
Sabah while contributing to the 
environmental progress and the well-
being of the community.

The attention to sustainability has 
been an integral component of 
our overall operations. Through 
this statement, we seek to provide 
a comprehensive account of our 
sustainability programmes, the 
activities we undertook in 2022, and 
the challenges we faced post Covid-19 
pandemic in our business operations 
and surrounding communities. 

In a snapshot, this SS2022:

>	 Provides a summary of our 
Sustainability programmes 
in 2022, as the year under 
review, consistent with the 

Group’s strategic planning and 
performance for the financial year;

>	 Reviews our previous and current 
sustainability performance; 

>	 Updates on our ongoing 
sustainability efforts; 

>	 Introduces new initiatives 
undertaken by the Group to 
enhance its diverse operations 
and adopt more efficient and 
sustainable business; 

>	 Highlights accomplishments and 
challenges associated with our 
operation in building a sustainable 
business; and

>	 Includes other initiatives 
undertaken in addressing the 
Covid-19 pandemic as well as 
statutory Standard Operations 
Procedures (SOP) for business in 
the new normal.

“DEVELOPMENT THAT MEETS THE 
NEEDS OF THE PRESENT WITHOUT 
COMPROMISING THE ABILITY OF 
FUTURE GENERATIONS TO MEET 
THEIR OWN NEEDS”
-	Brundtland Report of the World Commission on 

Environment and Development

(Bursa Malaysia’s Sustainability Reporting Guide)
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Scope of This Statement

The SS2022 has been prepared 
in accordance with the Listing 
Requirements of Bursa Malaysia 
Securities Berhad (Bursa Malaysia) 
related to Sustainability Statements 
in Annual Reports [paragraph 
9.45(2) and paragraph (29), Part A 
of Appendix 9C of the Main Market 
Listing Requirements (supplemented 
by Practice Note 9)]. 

The disclosures made in the 
statement are guided by Bursa 
Malaysia’s Sustainability Reporting 
Guide (Third Edition, 2022) and the 
Global Reporting Initiative (GRI) 
Standards, which is an international 
framework for sustainability reporting.  
Being part of the port community, 
this statement also incorporates 
guidelines from the International 
Association of Ports and Harbours’ 
World Ports Sustainability Program. 
These guidelines align with the United 
Nations Sustainable Development 
Goals (UNSDGs).

In preparing the statement and 
defining the content, six (6) GRI 
Standards are relevant to the Group’s 
position and operations. They are as 
follows:

>	 GRI 101: Refers to the reporting 
principles for defining report 
contents and report quality.

>	 GRI 102: Refers to the organisation 
and its sustainability reporting 
practices, profile, strategy, 
ethics and integrity, governance, 
stakeholder’s engagement 
practices and the reporting 
process.

>	 GRI 103: Refers to the 
management approach to report 
how the organisation manages the 
material issues covered by topic-
specific standards GRI 200, 300 
and 400.

>	 GRI 200; GRI 300 and GRI 400: 
Refer to the organisation’s 
economic, environmental and 
social impacts.

This SS2022 complements the 
publication of Suria’s Annual Report, 
where detailed descriptions of the 
company’s business operations and 
financial performance are given.  
Together, these two reports highlight 
material issues that are important to 
us, our stakeholders, shareholders 
and society as a whole.

Listing requirements of Bursa 
Malaysia Securities Berhad
(Bursa Malaysia) [Paragraph 
9.45(2) and Paragraph 29, Part 
A of Appendix 9C of the Main 
Market Listing Requirements 
(Supplemented by Pratice Note 9)]

Reporting Period
1 January 2022 to  
31 December 2022

Reporting Cycle
Annually

Organisation Coverage
Suria Capital Holdings Berhad and 
its subsidiaries

Principal Guidelines

LISTING REQUIREMENTS OF BURSA MALAYSIA

BURSA MALAYSIA’S SUSTAINABILITY GUIDELINES
(3rd EDITION 2022)

INTERNATIONAL ASSOCIATION OF PORTS AND HARBOURS’ 
WORLD PORTS SUSTAINABILITY PROGRAM

GLOBAL REPORTING INDEX (GRI)
GRI 101; GRI 102; GRI 103; GRI 200; GRI 300 AND GRI 400
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Sustainability Governance

Roles & Responsibilities
>	 Promotes sustainability in business strategy
>	 Accountability and commitment on sustainability consideration in business
>	 Approves/endorses necessary principals, policies and strategies

Board of Directors

Roles & Responsibilities
>	 Oversees and recommend for approval any necessary principles, policies and strategies

Risk Management & Governance Committee

Roles & Responsibilities
>	 Ensure key decisions on the Sustainability strategy and direction are made and aligned to the Group’s 

overall business strategy and goals, e.g. Sustainability Roadmap, to plan and identify activities based 
on Economic, Environment and Social targets that are measurable and to evaluate viability or returns

>	 Ensure sufficient support and resource are made available to achieve the pre-identified goals
>	 Review and report on progress to the Board
>	 Track progress against pre-defined Sustainability strategies, plans and goals
>	 Review all materials prior to meetings, and provide constructive feedback and suggestion in the overall 

improvement of the Sustainability journey

Sustainability Steering Committee (EXCOM)

Roles & Responsibilities
>	 A project management team to drive, compile data, track and report on the Sustainability efforts and 

progress

Sustainability Project Management Office (Secretariat) Group Corporate Affairs & Communication

Roles & Responsibilities
>	 Data collections and analysis
>	 Prepares sustainability statement and report

Sustainability Working Group (SWG)

Economy Environment Social

>	 Stakeholder Engagement
>	 Community Engagement

Figure 1: SuriaGroup’s Sustainability Governance Structure 
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Our sustainability initiatives are driven by the Suria Board 
of Directors (the Board), Risk Management & Governance 
Committee (RMGC), Sustainability Steering Committee and 
supported by the Sustainability Working Group (SWG). 

The Board is performing its responsibility towards 
sustainable practices by giving the mandate to the RMGC 
and Sustainability Steering Committee to oversee the 
execution of our sustainability commitment. The Board 
is also responsible to approve any necessary principles, 
policies and strategies. 

The Sustainability Steering Committee, which is 
represented by EXCOM headed by the Group Managing 
Director, is responsible for setting the direction, 
governance and overseeing the implementation of 
sustainability strategies and performance. 

The Group Corporate Affairs and Communication 
Department (GCAC) acts as the Sustainability Project 
Management Office or as the Secretariat, which is tasked to 
submit compiled progress reports to RMGC on a quarterly 
basis for update and deliberation.

The SWG comprises representatives from the holding 
company and operating subsidiaries. It was established to 
monitor the implementation of the strategies and action 
plans related to the sustainability aspects of SuriaGroup. 
The SWG reports the progress of the action plans which 
will then be compiled by the Secretariat to be tabled at 
the RMGC. The SWG is grouped into four (4) teams where 
each team is responsible for each pillar; namely, Economic, 
Environment, Social-People and Social-Stakeholders and 
Community Engagement. 

Our Sustainability Approach 

Our reporting approach focuses on material issues and 
activities in line with stakeholders’ concerns and relevance 
in context, completeness and balance. 

We identified the material issues through stakeholders’ 
engagements and materiality assessments.

The Sustainability Statement of the Group has been an 
annual reporting for the last six (6) years since the first 
issue of Sustainability Statement 2017.  As such, the 
current issue of Sustainability Statement 2022 captures the 
6-year trend and development of sustainability initiatives 
undertaken by the Group.  By looking at the trend or 
development, it would reflect how sustainability could 
be successfully incorporated into the corporate culture 
of the Group.  This could determine the future course of 
actions and directions to achieve the targets or goals for 
sustainable growth.

The Group has also started looking into enhancing its 
climate-related disclosure transparency by aligning with 
the recommendations of the Task Force on Climate-related 
Financial Disclosures (TCFD). 

Continuous Stakeholders’ Engagements

SuriaGroup regularly engages with its various stakeholders 
to understand and meet their expectations. This proactive 
engagement is executed in a way that supports both their 
short and long-term business goals.

These engagements with stakeholders play a vital role 
in our sustainability journey. Aside from continuing to 
form, strengthen and maintain valuable relations with 
stakeholders through various engagement channels, some 
of the Group’s methods in creating value for its businesses 
and stakeholders include strengthening ties by utilising 
online platforms or customer portals. 

The Group puts emphasis on its commitment towards 
digitalisation and this has increased the Group’s resilience 
and responsiveness in engaging with stakeholders, while 
adhering to the principle guidelines of sustainability 
reporting.  
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SuriaGroup’s engagement mechanism for each stakeholder group are summarised in the table below:

Stakeholders Engagement Frequency Key Topics Raised / Areas of 
Interests / Expectations in FY2022

Investment-
Related: 
>	Shareholders
>	 Investors
>	Fund 

managers
>	Analysts

•	 Annual General Meeting 
•	 Extraordinary Meeting
•	 Investor Relations
•	 Quarterly & Annual Reports 
•	 Sustainability Reports
•	 Website updates
•	 E-mail alerts

•	 Annual
•	 As and when
•	 Regular
•	 Quarterly and Annual
•	 Annual
•	 Ongoing
•	 Regular

•	 Corporate development
•	 Financial Performance
•	 Growth Plans
•	 EES Practices
•	 Transparent Disclosures

Government 
and 
Authorities

•	 Meetings
•	 Collaborations
•	 Corporate events
•	 SuriaGroup’s Anti-Corruption  

and Bribery Policy & Procedure

•	 Regular
•	 As and when
•	 As and when
•	 Ongoing

•	 Corporate Governance
•	 Regulatory Compliance
•	 Certifications

Port Users •	 Port User meetings 
•	 Customer engagement sessions 

(Port Customer Day)
•	 Customer complaint system
•	 Satisfaction survey

•	 Regular
•	 Annual

•	 Regular
•	 Annual

•	 Pricing
•	 Quality services
•	 Timely project delivery
•	 HSE Practices
•	 Challenges and Opportunities

Industry 
Players

•	 Sabah Logistic Forum meeting
•	 Sabah Port Forum
•	 Chartered Institute of Logistics 

and Transport (CILT) / Women In 
Logistics & Transport (WiLAT)

•	 ASEAN Ports Association (APA)
•	 Malaysian Shipowners’ 

Association (MASA)
•	 Conferences & Expos

•	 Quarterly
•	 Biennials
•	 Regular

•	 Annual
•	 Annual

•	 As and when

•	 Challenges and opportunities 
•	 Environmental Issues 
•	 Partnership 

Business 
Partners

•	 Meetings
•	 Collaborations

•	 As and when
•	 As and when

•	 Business opportunities
•	 Cost-effectiveness

Suppliers and 
Contractors

•	 Survey 
•	 Meetings, phone calls and emails
•	 E-Procurement Portal
•	 Site briefings including HSE and 

safety requirements

•	 As and when
•	 As and when
•	 As and when
•	 Regular

•	 Supply chain management
•	 HSE Practices
•	 Legal compliance and 

contractual commitments
•	 Service quality and delivery
•	 Cost-effectiveness
•	 Payment schedule
•	 Fair and transparent 

procurement process

Sustainability Statement
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Stakeholders Engagement Frequency Key Topics Raised / Areas of 
Interests / Expectations in FY2022

Employees •	 Employee engagement activities
•	 Discussions with Senior 

Management
•	 Employee trainings
•	 Staff gatherings

•	 Regular
•	 Regular

•	 Regular
•	 Regular

•	 Career development
•	 Equal opportunity
•	 Occupational Health and Safety
•	 Fair and competitive 

remuneration benefit
•	 Employee wellbeing and 

conducive working environment
•	 Employee engagement
•	 Knowledge and skill 

enhancement
•	 Job security

Community •	 Community Outreach
•	 Donations
•	 Sponsorship

•	 Regular
•	 Regular
•	 Regular

•	 Community investment and 
engagement

•	 Job opportunities
•	 Local welfare

Media •	 Press Releases, Press 
Conferences and Interviews

•	 Regular •	 Brand image
•	 Reputation
•	 Corporate News
•	 Industry Outlook

Materiality Assessment

Materiality assessment is the process of identifying and assessing a wide range of sustainability matters and refining them 
to those most important to our Company and stakeholders.

The SWGs have reviewed and updated the materiality matters in this report in accordance to their respective areas to 
reflect the material issues at the Group using a materiality matrix. Aside from allowing the Group to identify and prioritise 
material issues caused by the changing economic conditions, it increases the chances of better satisfying the Group’s 
stakeholders’ demands as the results and data from the materiality assessment can be used to develop strategies and 
action plans to meet expectations of stakeholder groups like investors, business partners, customers, port-users or 
employees.

By using a weighted-ranking process of ranking the materiality, we redefined the priorities as well as the focus areas that 
are relevant to the Group and are considered integral to the stakeholders’ values. The revised materiality assessment 
emphasised on 15 materiality issues that may influence the sustainability of our business operations. Based on the 15 
identified materiality issues, we are able to restrategise our actions in order to sustain and improve stakeholders’ value 
and interests. 
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Prioritisation of Material Issues

As shown in the matrix below, we have shortlisted 15 issues with the highest priority.

Sustainability Areas Assessed in the Materiality Assessment:

MATERIALITY MATRIX

Impact on Business Importance to 
Stakeholders

ECONOMIC SUSTAINABILITY

1.	 Business Sustainability 10.0 9.0

2.	 Improvements in Business Operations 10.0 9.0

3.	 Diversification and Expansion of Business Activities 10.0 9.0

ENVIRONMENTAL SUSTAINABILITY

4.	 Commitments Towards Environmental Sustainability 10.0 10.0

5.	 Reduction in Carbon Footprint 10.0 10.0

6.	 Electricity and Water Consumption 10.0 8.0

7.	 Waste Management 10.0 9.0

8.	 Marine Vessel Waste Management 10.0 9.0

9.	 Mitigating Oil Spill 10.0 10.0

10.	 Green Initiatives 8.0 8.0

SOCIAL SUSTAINABILITY

11.	 Talent Force 8.0 8.0

12.	 Nurturing Our People through Learning and Development 8.0 8.0

13.	 People Engagement 8.0 8.0

14.	 Serving Our Stakeholders 8.0 8.0
15.	 Caring for Our Community 8.0 8.0

Based on the material issues, the Group strives to contribute towards the 17 UNSDGs.
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ECONOMIC SUSTAINABILITY

ENVIRONMENTAL SUSTAINABILITY

SOCIAL SUSTAINABILITY

1.	 Business Sustainability
2.	 Improvements in Business Operations
3.	 Diversification and Expansion of Business 

Activities

4.	 Commitments Towards Environmental Sustainability
5.	 Reduction in Carbon Footprint
6.	 Electricity and Water Consumption
7.	 Waste Management
8.	 Marine Vessel Waste Management
9.	 Mitigating Oil Spill
10.	 Green Initiatives

11.	 Talent Force
12.	 Nurturing Our People through Learning and 

Development
13.	 People Engagement
14.	 Serving Our Stakeholders
15.	 Caring for Our Community
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The evolution of sustainability reporting in Malaysia has changed for the better and the importance of sustainability 
efforts has been greatly amplified throughout the years. 

The Malaysian Government has emphasised the role of Environment, Social and Governance (ESG) and has increased the 
awareness among companies to improve standards consistent with international benchmarks. Furthermore, Malaysia’s 
stance in sustainability includes creating a culture of managing ESG risks and opportunities.

Malaysia’s aspirations towards becoming a global sustainability hub, as outlined in the 12th Malaysia Plan, remains 
a fundamental goal in view of balancing economic development while prioritising sustainability. Collaboration and 
communication are key factors earmarked to achieve this goal.

In 2022, SuriaGroup had continued its efforts for long-term economic growth through improvements in its operations, 
strategic collaborations and partnerships, without negatively impacting the environmental and social aspects of the 
community.

In this statement, we continued to apply three (3) key material issues under the economic element of sustainability, 
namely, Business Continuity, Improvement in Business Operations, and Diversification and Expansion of Business 
Activities.

ECONOMIC SUSTAINABILITY
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Business Sustainability
Extension of Sabah Ports’ Concession Period

Business Collaborations 
Proposed Strategic Partnership with DP World

BIMP-EAGA Conferences, Exhibitions and Meetings 

(i)	 BIMP-EAGA 2022 Conference & Exhibition

	 On 3 August 2022, Sabah Ports together with Sabah 
Ports Authority co-hosted the ‘Brunei Darussalam-
Indonesia-Malaysia-Philippines-East ASEAN Growth 
Area (BIMP-EAGA) 2022’ conference and exhibition at 
the Shangri-La Tanjung Aru Hotel, Kota Kinabalu. The 
maritime event was fully supported by the BIMP-EAGA 
Business Council and was co-organised by Transport 
Events Management and the Chartered Institute of 
Logistics and Transport Malaysia. The BIMP-EAGA is 

a cooperation initiative to spur development in less 
developed areas in the four (4) participating countries 
which are geographically far from the national capitals, 
yet strategically close to each other.

	 Themed “BIMP-EAGA: The road to R.I.S.E (Resilient, 
Inclusive, Sustainable and Economically Competitive)”, 
the conference was attended by over 300 people and 
featured more than 20 industry leaders discussing 
EAGA’s trade economy, market potential and 
innovations within EAGA ports to improve economic 
competitiveness. 

	 Sabah Ports, which was one of the speakers and 
panellists during the session, highlighted Sapangar Bay 
Container Port’s potential as a prime transshipment 
hub for the EAGA region and that Sapangar Bay 
Container Port could provide a strong base for cargo 
consolidation and generate increased cargo movement 
thus promoting sustainability of trade between Sabah 
and the EAGA partners.

	 To complement the Forum, a technical port visit to 
Sapangar Bay Container Port was organised where 
delegates were briefed on the port’s facilities. A total 
of 60 delegates from Brunei, Indonesia, Philippines, 
Singapore and Malaysia participated in the visit.

 Refer Management Discussion and Analysis on
	 page 22 for more information

 Refer Management Discussion and Analysis on
	 page 23 for more information
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(ii)	 9th BIMP-EAGA Transport Cluster Meeting

	 Sabah Ports participated at the 9th BIMP-EAGA 
Transport Cluster Meeting which was held from  
31 August 2022 to 3 September 2022 in Jakarta, 
Indonesia. The agenda of the meeting was to present 
the issues raised by the Land, Air and Sea Transport 
Working Group for each BIMP-EAGA country, to provide 
updates on the ongoing projects aimed at mitigating 
the issues and to further discuss on strategies and 
plans to co-ordinate BIMP-EAGA countries as a group 
moving forward.

(iii)	ASEAN Ports & Shipping 2022 Exhibition & Conference

	 Sabah Ports participated at the 19th and 20th ASEAN 
Ports & Shipping 2022 Exhibition & Conference which 
were held in the month of February and October 
respectively. The event has been an important platform 
for Sabah Ports to market Sapangar Bay Container Port 
as a future transshipment hub and highlight the Port’s 
game-changing role in promoting a cost effective and 
efficient supply chain in the BIMP–EAGA region.

Sabah Logistics Forum

In year 2020, Sabah Ports took the lead to establish Sabah 
Logistics Forum as a platform for logistics and industry 
players in the private sector to voice out concerns and to 
propose recommendations to the State and the Federal 
Government to enhance the logistics sector in Sabah.

Sabah Logistics Forum, chaired by the Managing Director 
of Sabah Ports, comprises members from Sabah Logistics 
and Freight Forwarders Association, Sabah West Coast 
Lorry Transportation, Chartered Institute of Logistics and 

Transport Malaysia, Sabah Shipping Agents Association, 
Malaysian International Chambers of Commerce and 
Industry, Federation of Sabah Industries, Federation of 
Malaysian Manufacturers, BIMP-EAGA Business Council 
Sabah, Malaysian Airlines Berhad and other business 
chambers.

In 2021, the Forum had contributed to the New Industrial 
Master Plan 2020-2030 by providing inputs on industry 
challenges and recommendations for the State’s logistics 
sector to advance. Sabah Logistics Forum was also invited 
by the Federal Ministry of Transport Malaysia to be part 
of the National Logistics Taskforce which monitors the 
implementation of the Logistics and Trade Facilitation 
Masterplan.

Sabah Logistics Forum held its 6th meeting on 17 February 
2022 to discuss on logistic issues which included a proposal 
for making Sapangar Bay Container Port as the second 
load centre for Malaysia. This would create opportunities 
in establishing and strengthening trading ties with the 
new capital of Indonesia - Nusantara, in Kalimantan. It 
would also complement the RM 1.0 billion investment for 
Sapangar Bay Container Port’s expansion for development 
into a transshipment hub.

Dialogue with Malaysian Shipowners’ Association 

In 2022, a total of three (3) dialogue sessions had been 
held between Sabah Ports and the Malaysian Shipowners’ 
Association (MASA). The platform provided an opportunity 
for MASA to have a better understanding of issues affecting 
the shipping industry in Sabah. 

Areas of discussion included updates on container 
handling productivity, vessel waiting time for berthing and 
port stay hours.
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The engagement is a positive step towards discussing 
issues faced by MASA and proposing solutions to improve 
operational performance.

The MASA dialogue has now become a permanent session 
for Sabah Ports, whereby both parties have agreed to meet 
every quarter.

Improvements in Business Operations 

Digital Transformation

As the start of 2022 was marked by both the ongoing 
pandemic and economic recovery efforts, Sabah 
Ports continued to make further progress in its digital 
transformation initiatives, especially in automating more 
manual processes at the ports.

The digitalisation efforts at Sabah Ports is progressing 
positively, with employees and customers becoming more 
receptive to technological advancement as they realise 
the benefits offered by digital technologies. Despite the 
return to physical workplace and normal operations, there 
has been a comfortable shift towards digital usage in daily 
work, both in and outside of the office. This is seen in 
the increasing use of online submissions and processing, 
as well as growing requests for automation of other 
manual processes. The digitalisation process has brought 
significant changes, including simplification of processes, 
reduction of redundancies and human intervention, 
improved communications, increased environmental 
sustainability through reduced paper usage, as well as 
decreased travelling cost for trainings, meetings and 
conferences.

Throughout the year, Sabah Ports faced several challenges 
in its digitalisation journey, including rising IT costs, growth 
of data, shifting process requirements, aging infrastructure, 
cyber threats, and system integration difficulties. To 
overcome these challenges, a comprehensive plan is being 
developed in collaboration with Management and relevant 
stakeholders, with a focus on prioritising and addressing 
these issues effectively.

The four (4) key areas of focus in Sabah Ports’ digitalisation 
transformation are:

i.	 Empowering employees - Employees are supported 
in this transformation through the provision of 
necessary platforms and training on the implemented 
automation systems, such as human resource, finance, 
administrative, online storage, e-filing, document 
sharing, and video conferencing.

ii.	 Engaging customers - Customers are provided with 
an online platform to streamline their document 
submissions, billings and payments, which were 
previously done at the counter.

iii.	 Optimising operations - Automation is making 
operations more efficient, with real-time data entry 
ensuring that information is always up to date, and 
processes are optimised.

iv.	 Improving service and products – Sabah Ports is 
committed to maintaining high availability of its facilities 
and systems to provide top-notch service and products 
to its customers.

Some of the major digitalisation work done in 2022 are as 
follows:

Automations

>	 SP Digital (for shipping agents)
>	 Online customer registration (for shipping agents)
>	 SG Portal (for SuriaGroup employee)
>	 Helpdesk v2.0 (for SuriaGroup employee)
>	 INNOLOG (for the upcoming new business)
>	 Upgraded HR system (for SuriaGroup employee)
>	 Financial system enhancement (Sage X3)
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Data Centre

>	 Upgrade from WIFI to 4G Network
>	 Replacement and upgrade of firewalls 
>	 Upgrading backup servers 
>	 Improvement on backup management
>	 Purchase of video conferencing facilities

Support

>	 Facility maintenance
>	 IT awareness
>	 System implementations assistance that 

includes trainings
>	 Refresher trainings

Sabah Ports aims to not only reduce paper usage, printing 
toner costs, and subscription expenses, but also minimise 
energy consumption at the data centre by gradually 
shifting to cloud-based storage.

In 2023, Sabah Ports plans to implement more automation, 
including the addition of new modules such as manifest 
submission on the customer portal, asset system 
automation and other process automations. The goal 
is to make these automations accessible online. To 
support these efforts, upgrading aging infrastructure and 
optimising network management will be necessary. In 
addition, Sabah Ports will be transitioning to paperless 
meetings, enhancing cyber security, implementing data 
analytics, and improving system integration. 

Customer Engagement on Customer Portal, FPX 
Payment & I-SPSP

Interacting with customers remains an on-going initiative 
at Sabah Ports through scheduled annual engagement 
sessions in order to remain closely connected to its 
patrons.

In June 2022, a special engagement session was held 
to update port users of the upgraded financial services 
available in Sabah Ports’ online customer portal as well 
as to introduce the newly launched Integrated Sabah 
Ports Security Pass (i-SPSP) system which allows for digital 
application of port passes.

Of particular significance was the implementation of the 
internet based Financial Process Exchange (FPX) method 
and Duit Now QR as the main medium for financial 
transactions at Sabah Ports effective 1 October 2022.

To complete the session, a tutorial was included to 
familiarise customers with the online portal as a way to 
encourage utilisation of Sabah Ports’ web-based services.

Process Improvement in Port Operations

Kota Kinabalu Port Offshore Gateway Operation

As there was no cruise arrival when travel restrictions were 
imposed, the meet and greet facilities at Kota Kinabalu 
Port were utilised to handle offshore crew arrival and 
departure. 

The Kota Kinabalu Port offshore gateway operation 
commenced in May 2021 to consolidate all crew change 
operations for Sabah Ports’ oil and gas clients in one 
designated place. In 2022, 1,618 operations and a total of 
36,283 crews were handled as compared to 765 operations 
and 14,072 crews registered in 2021. 
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Provision of Ancillary Marine Services

The Marine Unit had commenced loading operations 
through provision of crane services for offshore clients at 
Sapangar Bay Container Port since June 2021. In 2022, the 
division utilised a total of 120 cranes. Mooring operations 
are expected to commence before March 2023 while 
services such as provision of harbor tugs and pilotage 
services are expected to be launched by year 2024. 

SP Marine Services Sdn Bhd 

SP Marine’s main function is to provide ancillary services 
and marine service solutions for Sabah Ports’ clients, in 
collaboration with the Marine Unit. The department is 
responsible in facilitating activities related to bunkering, 
water supply, garbage disposal, scheduled waste from 
ships, fuel supply for port equipment, lubricant for ships 
and more. To support the tourist boat operations at 
Jesselton Point Ferry Terminal, SP Marine will focus on 
providing fuel to boat operators in a manner that complies 
with the health, safety & environment requirements.

Retrofitting of Quay Cranes at Sapangar Bay Container Port

Sabah Ports had initiated the project to retrofit the quay 
cranes of Sapangar Bay Container Port with twin-lifts. 
Studies on the proposed retrofitting works were carried 
out from January to June 2022 and the project officially 
commenced in June 2022, with completion targeted by end 
of year 2023. The aim of the project is to improve efficiency 
of the quay cranes in terms of movements per hour and 

container handling rate which would reduce berth stay 
time and ship turnaround time at berth. This initiative is 
imperative as bulk of the outbound containers handled 
at Sapangar Bay Container Port are empties. By installing 
twin-lifts to handle empty containers, the loading operation 
productivity will be improved. 

Rooftop Solar Project

Over the years, Sabah Ports has introduced the Green 
Port Policy and implemented various measures to reduce 
carbon emission at the ports to achieve environmental 
sustainability in its business operations. These include the 
use of electrified rubber-tyred gantries, quay cranes and 
buggies at the flagship port Sapangar Bay Container Port 
to reduce dependency on fossil fuel and applications of 
energy-efficient lighting system such as LEDs to reduce 
energy consumption. For this, together with ESG efforts, 
Sabah Ports has been conferred with various awards and 
recognitions.

As part of the green port initiatives, Sabah Ports had during 
the year embarked on a solar rooftop photovoltaic power 
generation project at Sapangar Bay Container Port. The aim 
is to generate renewable energy for the operations of the 
port in a bid to reduce the carbon footprint.

A consultant was appointed to carry out design engineering 
services and conduct a feasibility study on the project. 
Tender is expected to be issued by the second quarter of 
the year 2023, with an implementation period of 9 months. 
The total cost of the project is estimated to be RM3.2 
million. The payback period for the investment is estimated 
to be five (5) years, with an estimated internal rate of 
return of 14.8%.

Based on the feasibility analysis conducted, the solar panel 
array with an installed capacity of 1,056.6 kWp or 900 kWac 
is expected to achieve a 1,478.5 MWh yield in the first year. 
This would reduce consumption from the grid electricity by 
23.5% with an average savings of RM350,000 per year on 
energy cost. The total carbon footprint that can be reduced 
during the lifetime of the project is 23,924.5 tonne CO2 

equivalent.
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Rooftop areas of Sapangar Bay Container Port (marked in 
red dashed lines) identified for installation of solar panels.

Preventive Maintenance Programme at Sabah Ports

The preventive maintenance programme was carried 
out with the aim of identifying the root cause of port 
equipment breakdown at an early stage in order to 
mitigate costly maintenance and unnecessary downtime 
associated with corrective actions at later stages.

The average machine availability for Sapangar Bay 
Container Port stood at 72.2% in 2022, representing an 
increase from 69.6% in 2021. The machine availability for 
the other ports such as Tawau Port, Sandakan Port, Kota 
Kinabalu Port and Lahad Datu Port registered improved 
percentage from the year before. The machines at the 
ports consist of container trailers, empty container 
handlers, forklifts, shuttle carriers, spreaders, terminal 
tractor, reach stackers, rubber-tyred gantries, quay cranes, 
mobile harbour cranes and towing tractors.

Machine Availability and Maintenance 2022

SAPANGAR BAY CONTAINER PORT
MACHINE AVAILABILITY : 2022

MACHINE TYPE No. of units Average
Container Trailer 35 69.1%

Empty Container Handler 7 63.8%

Forklift 5 95.1%

Shuttle Carrier 2 0.0%

Spreader 9 100.0%

Terminal Tractor 30 78.1%

Reach Stacker 6 71.6%

Rubber-Tyred Gantry 9 82.7%

Quay Crane 4 89.5%

TOTAL AVERAGE 72.2%

TAWAU PORT
MACHINE AVAILABILITY : 2022

MACHINE TYPE No. of units Average
Terminal Tractor 12 99.6%

Empty Container Handler 4 50.1%

Forklift 11 99.8%

Reach Stacker 7 81.6%

Container Trailer 11 100.0%

Spreader 5 99.9%

Mobile Harbour Crane 2 97.7%

Towing Tractor 3 99.8%

TOTAL AVERAGE 91.1%
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SANDAKAN PORT
MACHINE AVAILABILITY : 2022

MACHINE TYPE No. of units Average
Empty Container Handler 3 100.0%

Reach Stacker 8 80.8%

Terminal Tractor 11 79.5%

Forklift 15 90.0%

Container Trailer 4 76.3%

Spreader 7 99.0%

Mobile Harbour Crane 2 65.8%

Towing Tractor 3 89.7%

TOTAL AVERAGE 85.1%

KOTA KINABALU PORT
MACHINE AVAILABILITY : 2022

MACHINE TYPE No. of units Average
Towing Tractor 5 97.6%

5 Tons Trailer 18 100.0%

Forklift 18 98.3%

TOTAL AVERAGE 91.5%

LAHAD DATU PORT
MACHINE AVAILABILITY : 2022

MACHINE TYPE No. of units Average
Forklift 12 100.0%

Reach Stacker 1 100.0%

Empty Container Handler 0 100.0%

Terminal Tractor 5 100.0%

Container Trailer 9 97.5%

5 Tons Trailer 2 100.0%

Spreader 0 100.0%

Shuttle Carrier 1 100.0%

Towing Tractor 3.5 Tons 2 100.0%

TOTAL AVERAGE 99.7%

SAPANGAR BAY
MACHINE AVAILABILITY : 2021

MACHINE TYPE No. of units Average
Container Trailer 35 70.9%

Empty Container Handler 9 69.3%

Forklift 6 82.4%

Shuttle Carrier 2 0.0%

Spreader 9 100.0%

Terminal Tractor 27 73.3%

Reach Stacker 5 52.0%

Rubber-Tyred Gantry 9 88.9%

Quay Crane 4 89.8%

TOTAL AVERAGE 69.6%

TAWAU
MACHINE AVAILABILITY : 2021

MACHINE TYPE No. of units Average
Terminal Tractor 12 96.1%

Empty Container Handler 2 50.0%

Forklift 11 99.8%

Reach Stacker 6 82.6%

Container Trailer 11 100.0%

Spreader 5 100.0%

Mobile Harbour Crane 2 98.0%

Towing Tractor 3 100.0%

TOTAL AVERAGE 90.8%

SANDAKAN
MACHINE AVAILABILITY : 2021

MACHINE TYPE No. of units Average
Empty Container Handler 3 100.0%

Reach Stacker 8 65.4%

Terminal Tractor 11 76.7%

Forklift 15 83.7%

Container Trailer 10 78.6%

Spreader 8 99.4%

Mobile Harbour Crane 2 76.7%

Towing Tractor 3 100.0%

TOTAL AVERAGE 85.1%
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KOTA KINABALU
MACHINE AVAILABILITY : 2021

MACHINE TYPE No. of units Average
Towing Tractor 5 99.6%

5 Tons Trailer 8 100.0%

Forklift 22 98.4%

TOTAL AVERAGE 91.5%

LAHAD DATU
MACHINE AVAILABILITY : 2021

MACHINE TYPE No. of units Average
Forklift 12 89.6%

Reach Stacker 1 100.0%

Empty Container Handler 1 100.0%

Terminal Tractor 5 88.3%

Container Trailer 9 100.0%

5 Tons Trailer 2 100.0%

Spreader 2 100.0%

Shuttle Carrier 1 100.0%

Towing Tractor 3.5 Tons 2 83.3%

TOTAL AVERAGE 95.7%

Procurement

No. Ports
Total Project 

with LOA 
issued

No. of Sabah based 
Contractor awarded 

by Sabah Ports

Total of Contract Amount 
awarded to Sabah based 

Contractor (RM)

1. Headquarters 12 8 3,261,250

2. Sapangar Bay Container Port 7 6 7,112,000

3. Sapangar Bay Oil Terminal 15 7 3,254,940

4. Kota Kinabalu 3 3 1,306,599

5. Sandakan 6 5 1,569,050

6. Tawau 9 8 6,687,664

7. Lahad Datu 5 4 1,768,365

8. Kunak 2 2 396,000

  59 43 25,355,868

Out of the total number of projects awarded by Sabah Ports during the year 2022, 72.9% were awarded to local (Sabah) 
contractors with a total contract amount of RM25,355,868.

Crane Hire Charges

Whilst tariff revision is pending, Sabah Ports has revised the crane hire charge imposed on the port users to cope with 
higher operational costs and capital expenditure that was spent to upgrade the Ports’ infrastructure and facilities. 
SPA approved for Sabah Ports to implement Crane Hire Charge of up to RM100 and RM200 for a 20’ and 40’ container 
respectively, beginning 1 January 2006 for handling containers using Ports’ crane ex-vessel in accordance to Tariff Item 
39 (h) of the SPA’s Scale of Dues and Charges. Since the approval in 2006 until to date, Sabah Ports has been charging at 
only 50% of the crane hire charge at RM50 for 20’ and RM 100 for 40’ container respectively. Effective from 1 August 2022, 
Sabah Ports has increased the crane hire charge to RM75 for 20’ and RM150 for 40’ container respectively. 
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Ongoing Process Improvements at Sabah Ports

As reported in previous years, the following processes are ongoing and implemented on a continuous basis at Sapangar 
Bay Container Port:

•	 Automation of Reefer Monitoring System  
•	 Roll-on Roll-off (RoRo) Operations
•	 Improvement in Gate Operations 

For better utilisation of manpower at the port operations and to improve the overall port operational efficiency, Sabah 
Ports had continued its previous manpower-pooling programme among the three (3) ports in the East Coast of Sabah, 
namely Lahad Datu Port, Kunak Port and Tawau Port. 

Ferry Terminal Operations

Sustainability Statement

TOURISM AT A GLANCE
VISITOR ARRIVALS TO SABAH, JANUARY-DECEMBER 2022

Source: Sabah Immigration Department, Tourism Malaysia

Tourism Receipts - RM Billion & Growth %
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The Malaysian government announced the full reopening 
of its borders for the first time after nearly two (2) years 
of Covid-19 pandemic-related closures, beginning 1 April 
2022. The reopening of Malaysian borders has increased 
the number of tourist arrivals to Sabah. Based on statistics 
published on Sabah Tourism website, Sabah recorded 
1,727,740 tourist arrivals from January to December 2022, 
as compared to 371,187 in 2021. 

Jesselton Point, which is the public gateway to the popular 
islands within Tunku Abdul Rahman National Park, 
recorded a significant increase in passenger throughput 
in year 2022 following the reopening of the Malaysian 
borders. A total of 192,663 passengers were handled 
at Jesselton Point as compared to 41,800 in year 2021, 
representing an increase of 361%. The occupancy rate 
of the retail outlets and kiosks at Jesselton Point has also 
increased to almost 100%.

In April 2022, SCHB Engineering had implemented the 
e-ticketing system at Jesselton Point to improve service 
efficiency and enhance customer experience. The system 
optimises and centralises the ticketing operation at one 
platform, thereby ensuring fair pricing for all passengers. It 
also improves management reporting and security. Since 
implementation of the e-ticketing system, the printing cost 
on tickets has been reduced by 75%.  

As there were no cruise arrival during the year, the meet 
and greet facilities at Kota Kinabalu Port were utilised 
to handle offshore crew arrival and departure. SCHB 
Engineering handled a total of 36,283 offshore crew 
members in year 2022, as compared to 14,072 in year 
2021, representing an increase of about 157.8%. 

Diversification and Expansion of Business Activities

Launch of Sabah Ports’ Marine Unit

Established in March 2021, Sabah Ports’ Marine Unit was 
officially launched in July 2022. It consists of four (4) units 
which are the Hydrography and Navigation Aid Unit, Marine 
Traffic Control, Marine Ancillary Services and Marine Fleet 
Unit. The Marine Unit will support Sabah Ports’ business 
through the provision of onshore and offshore ancillary 
services and advisory, including ship care services. A 
one-stop centre has been set up to centralise processes 
thus creating convenience and enhancing values for the 
customers. 

The Marine Unit hit an important milestone when it 
successfully led Sabah Ports’ maiden foray into liquified 
natural gas (LNG) bunkering operations after the company 
was appointed as the main service provider for PETRONAS’ 
first LNG bunkering operation in Sabah. 

MARINE UNIT AT SABAH PORTS

HYDROGRAPHY & 
NAVIGATIONAL AID

MARINE 
ANCILLARY SERVICES

MARINE 
TRAFFIC CONTROL

MARINE 
FLEET
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ONE-STOP CENTRE

Fresh Water 
Supply

Supply Fuel, 
Diesel Oil & 
Lubricants

Ship Care Business

Transfer of Liquid 
Bulk cargoes, Dry Bulk 
cargoes, LNG etc.

Refueling/ 
Bunkering of LNG

Provision and 
Ship’s Stores

Ship-Care Business for Oil & Gas Players

Labuan Ship Care

As of 30 September 2022, only the bunkering services and 
shipping agency had commenced operations in Labuan. 
The other services such as food provision and garbage 
collection are expected to commence once Sabah Ports’ 
Marine Unit has start to handle ship care services at 
Labuan lay-up area.

Sabah Ports established the Kota Kinabalu Port Offshore 
Gateway in May 2021 to provide oil and gas players with 
a base facility at the port and secure a new revenue 
stream for the Group. The first contract was secured with 
PETRONAS Floating LNG (PFLNG) at Kota Kinabalu Port 
and thereafter the operations expanded to Sapangar Bay 
Container Port for the same clients.  A similar support 
service in the ship-care business was extended to Labuan 
where a new office was set up on the island to cater for 
clients at the region. The business is managed by the 
Marine Unit.

Port Expansion Projects

Sapangar Bay Container Port Expansion

Sapangar Bay Conventional Cargo Terminal

Sapangar Bay Oil Terminal Jetty Extension

Commercial Property Developments

 Refer to MD&A (Page 28)

 Refer to MD&A (Page 28)

 Refer to MD&A (Page 28)

 For progress of Jesselton Quay, proposed development
	 of 7 acres and 28.9 acres land, refer to MD&A (page 30)
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Jesselton Waterfront City

Kota Kinabalu Port is said to resemble the distinctive 
characteristics of Victoria & Albert Waterfront in Cape 
town, South Africa given its strategic location and unique 
landscape setting, i.e. fronting the South China Sea with 
the mountain as the backdrop. Spanning over 75 acres of 
prime land with a collective gross development value of 
at least RM9.2 billion, the entire Kota Kinabalu Port land 
is in the process of being re-developed into an integrated 
waterfront destination called JWC.

JWC consists of five (5) projects that complement each 
other, namely the Sabah International Convention Centre 
and Kota Kinabalu Convention City which are owned 
by the State entity Yayasan Sabah, as well as Suria’s 
developments consisting of the 16.2 acre Jesselton Quay, 
proposed mixed developments on the 7 acre land and 
international cruise terminal on the recently acquired 28.9 
acre land. In the next 10 years or so, Kota Kinabalu Port will 
be transformed into a world-class waterfront destination 

complete with a dedicated international cruise terminal 
and JWC is set to elevate the competitiveness of Kota 
Kinabalu at the regional and international arena. Given the 
huge investments and development values involved, the 
multiplier effect of the socio-economic impact arising from 
JWC will be tremendous.

Under the Economic Transformation Programme, a Straits 
Riviera Cruise Playground is to be developed and shall 
comprise five purpose-built world-class integrated cruise 
terminals. Kota Kinabalu Port has been identified as the 
most promising port of call under this initiative, alongside 
Penang, Sepang, Malacca and Tanjung Pelepas. 

All the developments within JWC will be integrated and 
linked by a pedestrian-friendly board walk to create 
seamless connectivity. The board walk will feature shops, 
eateries, amusement centres, night life and lodging, 
blending history and culture with modern convenience and 
fun with a breath-taking ocean view to admire upon. 
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DEVELOPMENT OF JESSELTON WATERFRONT CITY

Affordable Housing Project

SCHB Engineering is involved in the affordable housing project called Damai Suria in Ranggu, Tawau, which is being 
developed by AA Damai Development Sdn Bhd. The project features 132 units of double-storey terrace houses. With 
target commencement in the 1st quarter of 2023, the RM50.0 million development project is expected to be completed in 
2026.

Apart from investing RM7.0 million into the project, SCHB Engineering’s role is also to provide project management 
consultancy. 
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The Group’s Business Activities and Impacts to the Economy

Contribution to the Economy

In year 2022, the Group’s resilient 
performance resulted in higher 
revenue and profit before tax of 
RM302.0 million (+20.2%) and RM67.0 
million (+14.3%), respectively, as port 
operations continue to be the main 
source of revenue for the Group.

Sabah Ports, the primary subsidiary 
of the Group achieved a revenue 
growth of 7.2% in 2022 with higher 
revenue of RM268.3 million (inclusive 
of construction services revenue 
from concession infrastructure) and 
profit before tax of RM51.9 million as 
at 31 December 2022. The financial 
performance has improved as the 
ports recorded higher container 
volume during the year.

Group's Revenue and Profit Before Tax (RM million)
PBT

Revenue

2022

2021

2020

2019

2018 400.7
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Sabah Ports’ Financial Performance (RM million)
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The opening of all economic sectors has led to higher import and export of commodities such as fertiliser and general 
cargo. Similarly, Sabah Ports’ container volume which consists mainly of consumer goods improved by 13.1% from 397,346 
TEUs to 449,485 TEUs as at 31 December 2022.

Major Cargo Throughput (MT million)
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Volume of Containers Handled (TEUs)
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Contribution to Stakeholders

Income Distribution (RM million)

18.0%	 Reinvested in the Business 
(Retained Profit Net of Dividend & Expiry of 
Employee Share Options) 

27.9%	 Reinvested in the Business 
(Depreciation, Amortisation & Impairment) 

7.5%	 Providers of Capital 
(Dividend & Finance Costs) 

3.7%	 Government 
(Taxation) 

31.7%	 Employees 
(Personnel Costs) 

11.3%	 Government 
(Sabah Ports Authority, Chief Minister, 
Qhazanah Sabah Berhad & Yayasan Sabah) 

The Group continues to reward its shareholders by payment of final dividend for year 2021 amounting RM8.6 million and 
payment of interim dividend for year 2022 amounting RM5.2 million during the year. The Group has also contributed 
payment of RM16.8 million to the Sabah Ports Authority during the year.

RM
15.8 
MIL

RM
23.8 
MIL RM

38.1 
MIL

RM
59.0 
MILRM

67.2 
MIL

RM
7.9
MIL
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The following income distribution table shows the economic contribution made by the Group to its stakeholders: 
	

DISTRIBUTION 2018
(RM million)

2019
(RM million)

2020
(RM million)

2021
(RM million)

2022
(RM million)

Percentage of 
Contribution

(%)

To Employees
-	 Personnel costs 65.6 65.9 62.8 56.6 67.2 31.7

To Government
-	 Payment to SPA 17.9 17.8 16.3 16.5 16.8 7.9

-	 Qhazanah Sabah Berhad 8.5 7.9 5.2 6.3 6.3 9.0

-	 Yayasan Sabah 0.7 0.6 0.4 0.5 0.5 0.0

-	 Chief Minister, State of 
Sabah

0.3 0.3 0.2 0.2 0.2 0.0

-	 Taxation 22.2 20.5  15.0  19.1 7.9 3.7

49.6 47.1 37.1 42.6 31.7 15.0

To Providers of Capital
-	 Dividend 17.9 8.5 6.3 6.1 6.8 3.2

-	 Finance costs  3.0 3.7 8.5 7.7 9.0 4.2

20.9  12.2  14.8 13.8 15.8 7.5

To Reinvest in the Business
-	 Depreciation, amortisation 

& impairment
52.0 53.0 54.0 59.2 59.0 27.9

-	 Retained Profit Net of 
Dividend and Expiry of 
Employee Share Options

25.8 35.0 22.7 26.4 38.1 18.0

77.8 88.0 76.7 85.6 97.1 45.8

TOTAL DISTRIBUTED 213.9 213.2 191.4 198.6 211.8 100.0
% from Total revenue 64.3 53.2 86.3 81.1 70.2

Impact on Employment 

As contribution to the economy of Sabah, the Group retained a strong workforce, providing jobs to 1,088 employees 
in 2022 to mostly local Sabahans from diverse ethnicities and backgrounds.  The Group had ensured the welfare of 
employees were maintained over the course of the year whilst continuing to encourage staff to undertake relevant 
courses and training to enhance their expertise and skill sets.
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Our commitment towards Environmental 
Sustainability 

Our commitment is based on the following principles:

•	 Commitment on the protection of the 
environment, including management of pollution;

•	 Commitment to comply with the Environmental 
Quality Act 1974 and Environment Protection 
Enactment 2002; and

•	 Commitment to continuously improve 
environmental management system to enhance 
the environmental performance

SuriaGroup is committed to upholding the importance 
of environmental obligations in carrying out its business 
activities particularly in the port operations which have 
impact on the environment.  

We continue our efforts in minimising environmental 
impact from our business operation through innovation 
and frequent improvements in environmental 
management.  It is our mission to achieve zero 
environmental major incident or non-compliance to 
environmental legal requirements guided by our HSE  
Policy and Green Port Policy.

Our environmental sustainability pledges are in line 
with the goals of the Federal Government, which are to 
advance green growth for sustainability and resilience in 
order to create a green economy and achieve net-zero 
carbon emissions by the year 2050, as called for by the 12th 
Malaysia Plan. The Sabah Maju Jaya Development Plan of 
the State government includes environmental sustainability 
as one of its guiding principles for its development policy.

Through the implementation of numerous initiatives, the 
Group is dedicated to ensure that its business activities are 
environmentally friendly. It has been demonstrated that 
the Green Port Policy and other associated programmes 
reduce the effects of our primary activities on the 
environment.

Reduction in Carbon Footprint

As the main port operator in Sabah, the Group continues to 
employ green technologies, including investments in e-RTG, 
battery-powered buggies, and solar panels, to meticulously 
manage carbon emissions at our port operations. The 
Group is actively exploring alternative sources of energy 
with lower carbon footprint.

Based on the compiled data, there was an increase in fuel 
consumption at port operation in 2022, as against 2021 
as port operation recovered from the negative impacts of 
Covid-19.

Enhance Smart Partnership with 
Environmental Organisations in 
promoting Green Efforts

Protect the Community and 
Environment Health from Harmful 
Effects of Port Operations

Ensure Sustainability in Port 
Development and Port Technology 
usage

GREEN PORT POLICY

Ensure a Balance of Environmental, 
Social and Economic Concerns 
are considered during Planning, 
Development and Operational Decisions

Enhance Public Awareness on 
Sustainable Development and Port 
Technology usage

Ensure Environmental Stewardship 
through Environmental 
Conservation and Compliance

PROTECT

DEVELOPMENT & 
TECHNOLOGY

BALANCE

PUBLIC

STEWARDSHIP

PARTNERSHIP

ENVIRONMENTAL SUSTAINABILITY
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THE GROUP’S FUEL CONSUMPTION

CARBON FOOTPRINT REDUCTION

2018 2019 2020 2021 2022

992.7
1,039.1

973.5
943.5

1,037.9

Total Volume (Tonnes)

Solar Panels to be installed at Sapangar Bay Container Port.

ESTIMATED COST

RM 3.2 MILLION
PAYBACK PERIOD

FIVE (5) YEARS
INTERNAL RATE OF RETURN

14.8 %
ENERGY YIELD (FIRST YEAR)

1,478.5 MWh
AVERAGE SAVINGS ON BILLS PER ANNUM

RM 350,000
REDUCTION OF CARBON FOOTPRINT  
(LIFETIME OF PROJECT)

23,924.5 TONNE CO2 equivalent
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ELECTRICITY & WATER CONSUMPTION FOR 2022

Electricity and Water Consumption

ELECTRICITY

KwH RM

Suria 108,024 43,027.8

SCHB Engineering 549,057 222,717.7

Sabah Ports 7,294,474 3,005,865.1

WATER

M3 RM

SCHB Engineering 25,208 50,093.4

SP Marine N/A N/A

Sabah Ports 123,288 287,684.1

We regularly monitor the electricity and water usage across the Group and encourage reduction in consumption of these 
resources where possible.

For the past five (5) years (2018-2022), the Group reduced electricity consumption by 5% from 8,365,615.5 KwH in 2018 to 
7,951,554.9 KwH in 2022.

Electricity Consumption (RM)

2018 2021 20222019 2020
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Electricity Consumption (KwH)

2018 2021 20222019 2020

SABAH PORTS SP MARINE SCHB ENGINEERING SURIA TOTAL
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Water Consumption (RM)

2018 2021 20222019 2020
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For the same period, the Group’s water usage declined significantly by 66.0% from 312,248 cubic metres in 2018 to 
148,496 cubic metrics in 2022. The reduction in consumption had saved expenses amounting to RM537,260.
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SCHEDULED WASTE DISPOSAL (KG)

GARBAGE COLLECTION (M3)

2018

2018

2019

2019

2020

2020

2021

2021

2022

2022
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Water Consumption (M3)
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Waste Management
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Scheduled Waste

Most of our scheduled waste is produced from the maintenance of port machinery and equipment. In compliance with the 
Environment Quality (Scheduled Wastes) Regulations 2005, the Group had adopted systematic management and control 
methods for utilising, handling, storing, packing, labelling, and disposing off scheduled waste. All scheduled wastes are 
collected, recovered and disposed off by a designated licensed contractor, as required by the Environmental Quality Act 
(EQA) 1974.

E-Waste 

Components in e-waste or electronic waste contain toxic and hazardous material such as mercury, lead, cadmium, nickel, 
hexavalent chromium, and brominated flame retardants (BFRs) that will permeate into the earth and subsequently water 
sources thereby threatening the aquatic and human health if not disposed off properly in an environmentally sound 
manner. The presence of these hazardous materials increases the complexity of its treatment and is a major challenge in 
e-waste management.

The Group has continued its efforts in managing e-waste in the right manner, as required under the law, by only allowing 
the management of e-waste to be carried out by a prescribed or licensed company commissioned by the Department of 
Environment.

In 2022, e-wastes in the form of electronic components/parts, printer’s cartridge, fluorescence bulb, universal power 
supply (UPS), were collected and disposed off from Sabah Ports to the appointed licensed contractor mandated by the 
EQA 1974. 

Marine Vessel Waste Management

For marine vessels that call at all our ports, the Group offers waste collection services. The unethical dumping of vessel 
wastes into the environment could be prevented by an effective and proper management of vessel wastes.

Garbage and oily waste collection services from berthed vessels are offered by SP Marine. These garbage and oily waste 
are disposed off in accordance with the local municipal regulations and EQA 1974.

Sustainability Statement
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Mitigating Oil Spill 

Oil Spill Equipment for Sandakan, Tawau & Lahad Datu Port

In 2022, SuriaGroup had invested in the oil spill equipment 
for its ports at Sandakan, Tawau and Lahad Datu. The 
efforts were initiated to enhance the existing emergency 
response plan at the docks, mainly to prevent oil spill from 
spreading and to reduce the risk of accidental hydrocarbon 
release from polluting the environment.

Cost for oil spill equipment
>	 Sandakan Port – RM321,155
>	 Tawau Port – RM159,617
>	 Lahad Datu Port – RM74,228

The Group also conducted oil spill trainings and drills as 
per below details:

Oil Spill training for the Oil Spill Response Team
>	 Tawau Port & Lahad Datu Port – 25 May 2022
>	 Sandakan Port, Sapangar Bay Container Port, Sapangar 

Bay Oil Terminal & Kota Kinabalu Port  
– 26 & 27 May 2022

Oil spill drill
>	 Sandakan Port – 27 May 2022
>	 Tawau Port – 4 August 2022
>	 Sapangar Bay Oil Terminal – 19 September 2022

Green Initiatives

The rapid expansion of industrial activities has a negative 
impact on the environment. Communities bear equal 
responsibility for ensuring that the environment is not 
further contaminated. All ports under the administration of 
Sabah Ports will embark on a new phase of environmental 
management upon implementation of the ISO 14001:2015. 
The ISO 14001:2015 certification which was received 
in January 2023 will assure sound management of 
environmental issues.

To develop a culture of green awareness among 
employees, the Group continues to engage in the following 
internal activities:

Gotong-Royong Community Event by SCHB Engineering

Organised annually by SCHB Engineering, the ‘Gotong-
Royong’ activity to clean the Jesselton Point Jetty area was 
held on 26 October 2022. The programme was attended by 
the employees of SuriaGroup, tenants and boat operators 
at Jesselton Point. The marine police also participated by 
sending their representatives to help clean up the area.

The programme began with an opening speech from the 
manager of SCHB Engineering, followed by a ‘Zumba’ 
activity before the clean-up activity was carried out. The 
cleaning areas were divided into three (3) zones, namely 
Zone A which comprise the Jesselton Point parking area, 
Zone B which covers the goods storage area and Zone C 
which is the ‘walkway’ and ‘jetty head’ areas.

The Gotong-Royong Community Event by SCHB Engineering was one of the Group’s Green Initiative Campaign in 2022 to inculcate green 
awareness culture within business operations.
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In addition to creating a clean environment at the 
workplace, the provision of a comfortable and safe 
atmosphere has always been SCHB Engineering’s priority 
at Jesselton Point, especially for its staff and visitors, who 
consist mainly of tourists.

Gotong-Royong Cleaning at Lahad Datu Port

A gotong-royong was carried out to clean Lahad Datu Port 
area, particularly the ditches that were clogged with wastes 
and plastic materials. The wastes were disposed off in the 
landfills. The cleaning of the Port area is conducted on a 
monthly basis to ensure that the Ports’ area is clean.

Removing Garbage from Tawau Port

The gotong-royong, attended by 40 Tawau Port employees, 
took place on 28 September 2022. The cleaning exercise 
involved clearing clogged ditches and stagnant water, 
collection of debris that entered the port area due to 
high tide, and removal of waste oil flown from the District 
Council drains at the heavy machinery maintenance 
area. Cleaning and collection of scheduled waste stuck 
in the drain was handled in accordance with EQA 1974, 
Regulation 2005. In addition to cleaning up trash and 
bushes, scrap metal was also collected and stored in a 
designated area for disposal.

Clearing Clogged Drains and Planting Green Trees at Kota 
Kinabalu Port

The clearing of clogged drains caused by garbage was 
accomplished via a collaborative effort among Kota 
Kinabalu Port workers. Aside from that, green trees 
including lemon trees, coconut trees, and even lemongrass 
were planted along the shoreline fronting Kota Kinabalu 
Port. The goal of this activity was not only to beautify the 
port area, but also to support the Green Port initiative.

Environmental Awareness Talk 

The UNSDGs or Global Goals are a collection of 17 
interlinked objectives designed to serve as a “shared 
blueprint for peace and prosperity for people and the 
planet now and into the future” that unites 193 countries 
globally. 

With the ISO 14001:2015 Environment Management 
System, Sabah Ports will support UNSDGs by conducting 
green programmes related to port environment hence 
providing awareness to staff with a vision to inculcate the 
knowledge to their homes. The talk was delivered by HSE 
Department of Sabah Ports conjunction with HSE Week 
2022.

Green Product Knowledge Sharing by EcoGenesis

The talk was presented by an officer from EcoGenesis on 
how we may reduce environmental pollution by addressing 
challenges relating to disposal of plastic materials that 
do not decompose easily. The talk further described how 
these waste materials can be recycled to create new 
products that can be utilised and sold. 

Beach Cleaning at Sapangar Bay Container Port and 
Karamunting Oil Terminal at Sandakan Port

To mitigate challenges faced as a result of the rising 
amount of plastic waste in the ocean of Sabah, especially 
plastic bottles around the shorelines of Sapangar Bay 
Container Port, the HSE Department of Sabah Ports 
organised a beach cleaning campaign on 28 September 
2022. The campaign which saw participation by 
SuriaGroup’s employees and workers from Kota Kinabalu 
City Hall (DBKK) had a positive outcome as a total of 214 
bags of trash were successfully collected and disposed off 
at the garbage disposal site in Kayu Madang. This beach 
cleaning initiative is an annual event in conjunction with the 
HSE Week campaign.

A similar beach-cleaning activity was conducted at the 
Karamunting Oil Terminal by the Sandakan Port staff in 
an effort to prevent pollution from plastic materials and 
rubbish discarded from residents living nearby. 
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At SuriaGroup we acknowledge that our employees are the most valuable assets 
of the Company. In our effort to strengthen sustainable business practices, the 
followings have been identified as high material issues from the Group People’s 
perspective:

Talent Force and
Development People Engagement

Guided internally by our main 
human resource policy namely, the 
SuriaGroup People Manual which 
includes SuriaGroup People Policies, 
SuriaGroup Terms and Conditions 
of Service and SuriaGroup Code 
of Conduct, Group People is also 
guided by the Labour Ordinance 
(Sabah Cap. 67), Industrial Relations 
Act 1967, Trade Union Act 1969, 
Occupational Safety and Health Act 
1994, Employees’ Provident Fund 
Act 1991, Employees’ Social Security 
Organisation Act 1969, Income Tax 
1967, Employment Insurance System 

Act 2017, Personal Data Protection 
Act 2010, Minimum Retirement Age 
Act 2012, Minimum Wages Order 
2022 and any other related acts and 
regulations that provide a conducive, 
safe and harmonious working 
environment.

Diversed developed and highly 
engaged people are the pillars that 
drive the Group’s performance. 
Hence, talent sourcing, employee 
engagement, learning and 
development strategies are our top 
priorities in managing our talent force.

SOCIAL SUSTAINABILITY – PEOPLE
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Talent Force

TOTAL
EMPLOYEES

2021: 1,094
2022: 1,088

881 (81%)

207 (19%)

SURIA CAPITAL
2021: 40
2022: 42

SABAH PORTS
2021: 1,003
2022: 993

SCHB ENGINEERING
2021: 40
2022: 41

SP MARINE
2021: 10
2022: 11

S.P. SATRIA
2021: 1
2022: 1

Talent Force (Overview)

We promote the hiring of local talents to support sustainability in our business. We have a total of 1,088 workforce across 
the State of Sabah and we are committed to build a working culture that provides work-life balance for our employees.

The vast majority of the employees have served the Group for more than ten (10) years. This shows there is a strong 
and harmonious relationship among employees within the Group.  We believe that engaging with employees is vital to 
promote transparency and build a cohesive and motivated team. 

The Group is committed towards creating a working environment that makes employees feel comfortable, both physically 
and mentally, in order for them to flourish professionally. Furthermore, the Group also emphasises on providing 
competitive benefits and remuneration packages as a strategy to retain highly skilled people and attract talent.

The majority of the employees are serving the Ports operations. However, there are also various types of positions across 
the Group. The Group provides employment opportunities for all age groups, provided that they are equipped with the 
right qualifications and expertise. As evident in the chart below there is a diverse age group of employees.

Length Of Service Age Group

2018

164

583

393

2019

147

576

409

2020

135

383

581

2021
110

390

594

2022
116

380

592

Less Than 3 Years
3 Years to 10 Years
More Than 10 Years

50 years old and above
31 to 49 years old
Below 30 years old

2018

296

557

287

2019

231

626

275

2020

232

620

247

2021

226

645

223

2022

218

674

196



96 ANNUAL REPORT 2022

SURIA CAPITAL HOLDINGS BERHAD

Sustainability Statement

Employee Categories

Senior ManagementEmployee Categories for 2022

6

12

2018

7

11

2019

5

12

2020

5

10

2021

5

11

2022

Middle Management

29

19

2018

29

18

2019

31

17

2020

33

18

2021

34

16

2022

Executives

97

42

2018

102

48

2019

100

48

2020

93

49

2021

91

53

2022

Non-Executives

789

146

2018

780

137

2019

753

133

2020

752

134

2021

751

127

2022

Male Female

16

878

144

50

2022

Senior Management
(SM2 - NG2)

Middle Management
(E1 - M1)

Executives
(E3 - E2)

Non-Executives

Most of our employees who are 50 years old and above are long-serving employees who have assumed managerial or 
supervisory roles in their field. This implies that there is long-term manpower planning that provides employees with 
career progression  and opportunities to rise in ranks.
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Male Female

Our people are the Group’s core asset and have contributed towards the success and stability of the business operations.

Due to the nature of the Group’s core business being in port operations, the non-executive level up to the middle 
management category have been filled by male employees. However, top management positions were mainly assumed 
by women.

The majority of our employees are non-executives who continuously supports our business in clerical and manual work.

Employee Qualifications

Doctorate, Master’s,
and Bachelor’s Degree

67

48

2018

64

50

2019

83

54

2020

88

60

2021

88

66

2022

Diploma

79

52

2018

89

49

2019

78

45

2020

78

39

2021

76

34

2022

SPM / STPM / SPMV / MCE /
A Level / O Level

470

90

2018

495

92

2019

457

88

2020

448

89

2021

448

86

2022

Others including Primary Education

308

26

2018

271

22

2019

271

23

2020

270

22

2021

269

21

2022

As evident in the charts above, there are various education 
levels among employees within the Group. The majority 
of them possess at least an SPM or a technical skill 
certification. They were recruited to fill in positions in the 
port operations segment such as equipment operators 
and technicians. Those holding Diploma certificates are 
appropriately assigned to clerical positions in the port 
operations or support services division, while those with at 
least a Bachelor’s Degree are appointed as Executives. 

The Group is currently evaluating the job descriptions of all 
employees to ensure that there is accurate determination 
of merits and qualifications required for the job. The Group 
believes this exercise will not only ease the recruitment 
process in the future, but will assist in developing learning 
and training programmes for the employees. 

As the Group strives to provide job opportunities, it 
is guided accordingly by its Recruitment and Equal 
Employment Policy.

Sustainability Statement

Employee Qualifications for 2022

290

2022

154

110

534

Doctorate, Master’s,
and Bachelor’s Degree

Diploma

SPM / STPM / SPMV / MCE /
A Level / O Level

Others including Primary 
Education
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New Hires

New Hires According to Gender

Employee Turnover According to Gender

New Hires According to Age Group

Employee Turnover According to Age Group
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2018
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2018
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2019
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2019
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2019
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2020
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Male Female

Male Female

50 years old and above
31 to 49 years old
Below 30 years old

Below 30 years old
31 to 49 years old
50 years old and above

42

2

82

63

15

2018

44

9

2019 2020

46

9

2021

41

20

2022

2

1
3

4

The Group continues to provide job opportunities especially to the younger generation. As shown in the charts above, the 
majority of new hires in the last five (5) years are 30 years old and below. These new talents were hired to fill in positions 
in the Port Auxiliary Police Department and as equipment operators. 

The new hires in 2022 were mainly for equipment operators due to the demand from the port operations in view of 
businesses starting to pick up. Other new hires were recruited to fill in vacancies due to retirement, resignation and 
promotion.

Employee Turnover

7
5

2020

35

1
3

Employee turnover in SuriaGroup over the past five (5) years was relatively low averaging at 1% a year. The Group believes 
that its compensation and benefits packages are able to retain employees’ interest and commitment to the Group. 
Nevertheless, the Group continually looks to improve its practices and this includes revisiting its compensation and 
benefits packages to ensure that the Group remains competitive.

Sustainability Statement
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269,544

2,574

Nurturing our People Through Learning and Development

The Group emphasises on people development by providing platforms to learn and build competencies in a variety of 
ways. The Group is of the view that investing in  learning and development is necessary and that lifelong learning is crucial 
as change is inevitable. We believe in the concept of  “learn, unlearn and relearn” as a way to encourage employees to 
re-examine thoughts and develop new ideas. We believe that this initiative supports the 4th UNSDGs which is to promote 
lifelong learning opportunities.

The Group offers expansive learning and development solutions to meet the needs of employees. The Group’s learning 
and development programme is designed to reach employees at all levels and is an important way for the Group to 
maximise engagement and retention. It is also a platform to provide opportunities for growth and improvement. 

For the year 2022, the Group has invested a total of RM645,176 in learning and development inclusive of the upgrading of 
learning facilities to ensure a wide range of training programmes can be conducted in a conducive manner.

The financial break down of the training investment in the last five (5) years and the total hours spent for training based 
on employee categories are as illustrated:

Management

Executives

Non-Executives

Hours Spent
2022

2,963 228,356

19,746
147,276

Amount Spent
(RM)
2022

Learning & Development

Total Amount Spent for 2022
RM645,176

Total Amount Spent from 2018-2022
RM2,325,741

Sustainability Statement
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Year 2018 2019 2020 2021 2022

Invested / Spent Hours Amount
(RM)

Hours Amount
(RM)

Hours Amount
(RM)

Hours Amount
(RM)

Hours Amount
(RM)

Management 855 72,537.0 1,009 342,667.0 1,755 163,604.0 2,947 88,730.0 2,574 228,356.0

Executive 2,488 118,053.0 1,816 164,648.0 1,800 110,897.0 2,945 115,632.0 2,963 147,276.0

Non-Executive 10,522 131,432.0 16,272 163,156.0 1,542 85,252.0 5,901 126,957.0 19,746 269,544.0

Total 13,825 322,022.0 19,097 670,471.0 5,097 356,753.0 11,793 331,319.0 25,283 645,176.0

In 2022 there is an increase of 48.0% of training cost compared to 2021. The Group had conducted technical programmes 
with physical training activities not only to refresh knowledge but also to build resiliency among employees in embracing 
the new normal post-pandemic. This includes encouraging employees to adopt digitalisation in business processes and to 
adapt to the ever-changing business landscape. In 2020 and 2021, trainings were mostly conducted online and, on some 
occasions, through a hybrid format while observing strict adherence to the Covid-19 SOP. Hence, the investment in training 
for the mentioned years were significantly lower compared to the training investment for year 2022.

Total Amount of Training Investment

Total Training Hours Spent

350,000
RM

300,000

250,000

200,000

150,000

100,000

50,000

-
2018 2019 2020 2021 2022

Management Executives Non-Executives

Management Executives Non-Executives

Sustainability Statement
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The Group has also provided internships and practical trainee programmes for students to explore opportunities in 
the port industry and corporate environment. The Group is committed to strengthen human capital development and 
frequently participates in job and career fairs to engage with job seekers.

For the year 2022, the Group had undertaken the following learning and development programmes: 

Compliance 
Training

On-the-Job 
Training

Knowledge 
Sharing

Information 
Technology (IT) 

Training

Continuous 
Education 
Programme

Industrial 
Training

Compliance Training

Compliance Training programmes in 2022

Safety Management ISO 45001:2018
Auditing Techniques

Kursus Asas Polis Bantuan (PULAPOL) 
SIRI 1 & 2

SuriaGroup Anti Bribery & 
Corruption Policy & Procedure

Program Pegawai Integriti 
Bertauliah (CeIO)

&
Enterprise Risk Manager (ERM®) 

Professional Certification

Environmental Management System 
14001:2015 Auditing Techniques & 
Safety

The ISPS Code’s Marine Facility 
Security Officer Refresher [MFSO-R]

Kursus Organisasi Kebakaran

Kursus Kesedaran Awam - ERT

25
25

29

15
66

26

107

2
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The Group ensures employees acquire refresher trainings and are trained in any new or updated policies or practices 
applicable to their job function. For 2022, the following programmes were conducted:

Training Programme No. of Attendees

Environmental Management System ISO 14001:2015 Auditing Techniques & Safety 25

Safety Management ISO 45001:2018 Auditing Techniques 25

Kursus Organisasi Kebakaran 29

The ISPS Code’s Marine Facility Security Officer Refresher [MFSO-R]  15

Kursus Kesedaran Awam – ERT 66

Kursus Asas Polis Bantuan SIRI 1 & 2 26

Program Pegawai Integriti Bertauliah (CeIO) 1

Enterprise Risk Manager (ERM®) Professional Certification 1

Kursus Asas Polis Bantuan (PULAPOL) 26

SuriaGroup Anti Bribery & Corruption Policy & Procedure 107

In-House and On-the-Job Training Programmes in 2022

Forklift Refresher
ATTENDED

37

Quay Crane Competency
ATTENDED

6

Understanding of Sabah Ports Tariff
ATTENDED

81

Operator Crew Competency
ATTENDED

5

Reach stacker and Container Forklift
ATTENDED

28

Prime Mover Competency
ATTENDED

40

Rubber-Tyred Gantry Competency
ATTENDED

20IN-HOUSE 
TRAINING
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On-the-Job Training

In 2022, a series of on-the-job training for new terminal equipment operators were conducted in order to build 
competency and provide skills to operate equipment in a correct and safe manner.

Training Programme No. of Employees

Rubber-Tyred Gantry Operator Competency Programme 20

Quay Crane Operator Competency Programme 6

Prime Mover Operator Competency Programme 40

Operator Crew Competency Programme 5

New Skills Training

Refresher Training for Port Terminal Equipment Operator

In 2022, a refresher training for terminal equipment operators were carried out to enhance skills and competency:

Training Programme No. of Attendees

Reach stacker and Container Forklift – Refresher Training 28

Forklift – Refresher Training 37

Prime Mover 14

On-site training for new quay crane operators conducted by in-house 
trainer.

Classroom training for new operations crew by in-house trainer.
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Forklift Operator Training at Lahad Datu Port. Reach stacker refresher training.

IT Training & Knowledge Sharing

Advance Data Analytics and Visualisation Using 
Microsoft Excel Dashboards For Management 

Reporting

‘Marine Maintenance’ by
Mr. Donald Macleod, 

Managing Director of Nevis 
Park Sdn Bhd

Introduction of Sabah Ports,
Port’s structures & Facilities

'Stowage and Service Planning'
by Sealand Asia Ptd Ltd

Sharing session on 
presentation techniques

Information Technology (IT) Training

The Group also ensures that employees are up to date with IT skills as a way to increase productivity and adapt to 
digitalisation. The Group’s Centre of Excellence (COE) has conducted an IT training as illustrated below:

Training Programme No. of Attendees

Advance Data Analytics and Visualisation Using Microsoft Excel Dashboards for Management 
Reporting

28
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Understanding of Sabah Ports Tariff Session 3 & 4 conducted by General Manager (Technical & Process Improvement).

Knowledge sharing session by Senior Manager (Support Services).

Knowledge Sharing Session to Optimise Learning

Sharing knowledge among employees not only boosts productivity but also provides a platform for learning thus 
enhancing job performance.

In 2022, four (4) series of ‘Understanding of Sabah Ports Tariff’ programme had been conducted to provide a better 
understanding on the ports’ tariff. These sessions were delivered by the General Manager (Technical and Process 
Improvement) with participants ranging from management to non-executive staff. 

In pursuit to develop a proficient and knowledgeable team of in-house trainers, Senior Manager (Support Services) had 
conducted a knowledge sharing session on an introduction to Sabah Ports, port structures, facilities and presentation 
techniques. 

Sustainability Statement



106 ANNUAL REPORT 2022

SURIA CAPITAL HOLDINGS BERHAD

To leverage on industry experience and knowledge, the Group has invited industry players to share their experience and 
best practices in the following topics:

a)	 “Stowage and Service Planning” by Sealand Asia Ptd Ltd.
b)	 “Marine Maintenance” by Mr. Donald Macleod, Managing Director of Nevis Park Sdn Bhd. 

A token presented by General Manager (Technical and Process 
Improvement) to Mr. Donald Macleod.

Group photo with attendees.

Employee Education Assistance under Continuous Education Programme (CEP)

Financial Assistance Under Continuous Education Programme (CEP)

19

3 6

2018
-

2022

BACHELOR’S 
DEGREE

MASTER’S 
DEGREEDIPLOMA

TOTAL INVESTMENT
UNDER CEP FOR 2022 RM29,642

TOTAL INVESTMENT
UNDER CEP 2018-2022

RM285,344

2018 2019 2020 2021 2022

RM
68,240

RM
64,534

RM
26,115

RM
96,813

RM
29,642
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Apart from providing training and development, the Group also offers the Continuous Education Programme (CEP) to 
encourage eligible employees to further studies by subsidising the cost of the academic programs. Between the year 
2018 to 2022, the Group has provided a total of RM285,344 of subsidies to 40 employees under the Continuous Education 
Programme (CEP).

The financial breakdown of the CEP for the past five (5) years and level of education pursued are as illustrated below:

Level of Education No. of Employees

Master’s Degree 6

Bachelor’s Degree 19

Diploma 3

Investment in CEP

26,115

2018

96,813

2019

64,534

2020

68,240

2021

29,642

2022

120,000.00
RM

100,000.00

80,000.00

60,000.00

40,000.00

20,000.00

-

Level of Education No. of Employees

Master’s Degree 7

Bachelor’s Degree 20

Diploma 3

As of 2022, a total of 12 employees are still pursuing their study under the CEP. The breakdown based on the levels of 
education and gender are as illustrated below:

Education Level Male Female

Master’s Degree 0 2

Bachelor’s Degree 4 5

Diploma 1 0
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Industrial Training

Industrial Training

A total of RM67,901 in allowance was spent on practical students between 2018 and 2022. In 2022, the Group 
accommodated 20 students for industrial training and provided them with work exposure.

TOTAL NO. OF PRACTICAL 
STUDENTS TRAINED (2018-2022)

114
TOTAL ALLOWANCE PROVIDED 

(2018-2022)

RM67,901

Industrial Training

39

2018

22

2019

9

2020

24

2021

20

2022

Total Students

Port tour briefing by Assistant Manager (Operations) Sapangar Bay 
Container Port.

Diploma in Logistics 
and Supply Chain intern 
attached under Support 
Service Department.

Interns briefed on first day.
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Talent Development

The Talent Development Programme (TDP) was carried out in line with the Group’s succession planning initiative. The 
TDP focusses on identifying high-potential talents among executives up to the management level.  Talents were identified 
through an online aptitude and behavioural assessment conducted by an external party. The programme is designed 
to help potential leaders to progress and take on challenging leadership roles in the Company. Mentored by the top 
management, talents are given the opportunity to learn in-depth knowledge of operations directly from the leaders.

The first batch of TDP consisting of 19 talents had presented their group project assignment in August 2022 to a panel 
consisting of the general managers of Sabah Ports as well as the Group Managing Director. Their assignment included 
recommendations to increase operational efficiencies and productivity based on real case studies. Two groups were 
selected as the winners for recommending innovative solutions with minimal cost to the Company.
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To echo the success of the first batch of the programme, another batch of TDP participants were identified in August 2022. 
The second batch consists of 24 talents from across the Group. The TDP was established primarily for talents from Sabah 
Ports but has expanded to include staff from the Holdings and other subsidiaries.

The new batch had their first session in September 2022 which included a team building session to enhance team 
dynamics.

The TDP marks the Group’s commitment towards providing employees with opportunities to develop their career and 
prosper in SuriaGroup.
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People Engagement

People Engagement Activities in 2022

PEOPLE ENGAGEMENT

BRIEFING ON 
SURIAGROUP 

PEOPLE 
MANUAL

COVID-19
VACCINE
BOOSTER

WORKSHOPS SURIAGROUP 
LONG SERVICE 

AWARDS

HEALTH
TALKS

FINANCIAL 
LITERACY 
TALKS

Briefing on SuriaGroup People Manual

In order to ensure that all SuriaGroup employees are aware and updated on the new SuriaGroup People Manual (SGPM), 
Group People Department carried out a physical briefing on SGPM starting from April 2022.

A total of  21 sessions were conducted whereby 70% out of 1,088 employees had attended the briefings.

SGPM briefings in Lahad Datu and Sapangar Bay.
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Covid-19 Vaccine Booster

The Group People and HSE Department had collaborated 
with KPJ Hospital Kota Kinabalu to organise a Covid-19 
Vaccine Booster Programme at Wisma SabahPorts on 18 
February 2022.  The targeted audience were Sabah Ports’ 
employees and port users. 

The main objective was to increase the rate of booster 
vaccinations among the port community. 50 people had 
successfully received the vaccine shot whereby 46 were 
employees of Sabah Ports and the remaining were port 
users.

Covid-19 Vaccine Booster Programme at Sabah Ports.

Health Talks

Group People Department in collaboration with Gleneagles Hospital Kota Kinabalu and KPJ Specialist  Hospital Kota 
Kinabalu had organised a health talk for SuriaGroup employees in the 3rd and 4th quarter of 2022. The main purpose of the 
talk was to educate and raise awareness on the mental health issues and Gastroesophageal Reflux Disease (GERD).

Group People had also invited the two specialist hospitals to conduct health talks at outstation Ports in Sandakan and 
Kudat. The topic was on ‘Penyakit Sendi dan Penjagaan’.

Health talk at Suria and Sabah Ports.
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Health talk at Sandakan Port.

Sabah Ports’ Kaamatan Celebration at Nexus Resort & Spa, Karambunai.

Distribution of Hari Raya and Christmas Goodies to staff.

Health talk at Kudat Port.
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Workshop and Brainstorming session

On 29 June 2022, Group People Department organised a 
workshop and brainstorming session on the ‘Manpower 
Planning and Rostering for East Coast Ports’ where 
the session was facilitated by the General Manager 
(Operations).  The purpose of this session was to 
brainstorm on the feasibility of implementing the new 
roster schedule at the east coast ports and ensuring 
affected employees receive adequate rest after their shift. 

SuriaGroup Long Service Award

In 2022, a total of 38 employees received the SuriaGroup 
Long Service Award which was presented to appreciate 
long-serving staff and to recognise their dedication and 
loyalty to the Group.

At SuriaGroup, we pursue a holistic approach when 
engaging with our stakeholders. We engage in various 
platforms to keep stakeholders informed of current 
updates of the Group and most importantly, the session 
is a significant avenue to gather industry feedback and 
expectation.

Serving Our Stakeholder

Stakeholder engagement is crucial in providing critical 
inputs necessary for our business and sustainability 
planning. Through these engagements, the Group is able to 
better understand stakeholder’s expectation and respond 
to their requirements.

The engagements with stakeholders were undertaken
through a variety of channels:

-	 Annual or Extraordinary General Meetings
-	 Engagements with Government and Local Authorities
-	 Engagements with Port Users and Customers
-	 Sabah Logistics Forum
-	 Investor Relations Programmes through Engagements 

with Fund Managers and Analysts
-	 Website Updates and Email Alerts

Stakeholder Engagements

Annual or Extraordinary 
General Meetings

IR Engagements with Fund 
Managers and Analysts

STAKEHOLDER
ENGAGEMENTS
CHANNELS

Government 
and Local 
Authorities

Port 
Users and 
Customers

Website 
Updates and 
Email Alerts

Sabah 
Logistics 
Forum

As a public-listed company, it is very important 
for the Group to engage effectively and establish 
rapport with all the stakeholders.

Sustainability Statement
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Brainstorming 
session among 
operational staff.

Recipients of the 
Group’s Long 
Service Award.
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Caring for Our Community

Community Engagements in 2022

COMMUNITY
ENGAGEMENTS

IN 2022

Donations to 
Charity Bodies

Enhancement of 
Rural Education

Contributions to 
Disaster Victims

Improving 
Social Welfare

Distributions of Food 
Aid & Essentials

Outreach 
Programmes

Conservation 
Programmes

Supporting
the Youth

As a responsible and ethical entity, SuriaGroup is committed to address social issues that affect our communities. The 
impact of climate change, such as flash floods, and challenges faced during and post pandemic has highlighted the 
importance of building resilience in our local communities. 

In 2022, the Group’s community investment efforts included helping people with disabilities, supporting the elderly, 
contributing to disaster reliefs, improving social welfare, while promoting health, safety and environmental awareness.

Most of the Group’s efforts towards the communities were aimed at easing the burden of those affected by the pandemic 
and victims of natural disasters, especially families from the low-income brackets in both urban and rural areas.

SuriaGroup continued to demonstrate its commitment as a responsible corporate organisation by extending a helping 
hand to the underprivileged and those in need of help through its Corporate Social Responsibility (CSR) programmes, 
which has amounted to RM121,347 to date.
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Most assistance by the Group in 2022 was aimed at easing the burden of those affected by the pandemic and natural 
disasters. The CSR activities and engagements during 2022 were as follows:-

SOCIAL WELL-BEING

INITIATIVE CONTRIBUTION OBJECTIVE SOLUTION BENEFICIARIES

Donation of Hari 
Raya Cookies to 
Sabah Security 
Forces

Contribution of Hari 
Raya cookies worth 
RM10,800

To show appreciation 
to the Security Forces 
being on duty during 
the festive season 

Participation in the 
State’s Hari Raya 
cookies distribution 
to Security Forces

Security Forces in 
Sabah

Donation for Chinese 
New Year’s outreach 

Donated groceries 
worth of RM2,430 
to Grace Old Folks’ 
Home 

To provide food 
supplies and other 
necessary items to 
the old folks’ home 

To provide good 
nutrition and other 
necessary items 
needed by the old 
folks   

The old folks home

Donation to Majlis 
Belia Sabah 

Donated RM5,000 for 
Malam Apresiasi @
Silver Package

To show support 
to the Majlis Belia 
Sabah’s activity 

To provide financial 
assistance 

The youth and the 
association

Donation to Rotary 
Club 

Donated RM1,000 
for Rotary’s 
advertisement of 31st 
Pan Borneo Inter 
Club Meet Souvenir

To show support to 
the Rotary Club’s 
activity

To provide financial 
assistance 

The Rotary Club and 
community 

Donation to 
Kampung Landung 
Ayang, Kudat 

Donated RM14,998 
for the fire victims at 
Kampung Landung 
Ayang, Kudat

To lessen the burden 
of the affected 
villagers/fire victims  

Distribution of food 
aid to the villagers 

The affected villagers 
of Kampung Landung 
Ayang, Kudat

Corporate Social 
Responsibility 
programme and 
expedition at Maliau 
Basin 

Donated RM7,200 
for the corporate 
planting programme 
organised by Maliau 
Basin Research 
Centre

As part of the Climate 
Change Programme 
aimed to offset 
carbon dioxide from 
the atmosphere 

Planted 20 saplings 
at the forest for the 
programme 

Maliau Basin 
Research Centre

Donation to Skuad 69 
Polis Diraja Malaysia 
(PDRM)

Donated RM1,360 for 
the PDRM’s Charity 
Fund

To show support to 
PDRM 

To provide financial 
assistance

The Skuad 69 

Donation to 
Pertubuhan 
Silaturahim Daerah 
Tenom 

Donated RM3,000 
for their programme 
“Jalinan Kasih 
Syawal for the 
underprivileged”

To show support 
to other non-profit 
organisation 

To provide financial 
assistance for their 
activity 

The rural community 
in Tenom and 
association
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SOCIAL WELL-BEING

INITIATIVE CONTRIBUTION OBJECTIVE SOLUTION BENEFICIARIES

Donation to OKU 
(Pekak) Sabah 

Donated RM2,000 
for “Kontinjen OKU 
Pekak Sabah” to 
SOPMA XXI Kuala 
Lumpur 

To show support 
to the Sabah OKU 
(Pekak)

To provide financial 
assistance for their 
sports activities

The OKU (Pekak) 
society 

Ramadhan Outreach 
to villagers at 
Sapangar Bay 

Food aid assistance 
worth RM11,959

To show support and 
ease the burden of 
villagers  

Distribution of food 
aid assistance to 
the villagers nearby 
the port, which we 
operate 

250 families from 
three (3) villages, 
namely, Kg. Gentisan, 
Kg. Kuala and Kg. 
Numbak nearby 
Sapangar Port 

Ramadhan Outreach 
to three villages at 
Sandakan 

Food aid assistance 
worth of RM3,500 to 
the villagers

To ease the burden 
of the villagers 
especially during the 
Ramadhan month

Distribution of 70 
food basket to the 
villagers nearby 
Sandakan Port 

70 villagers from 
three (3) villages, 
namely Kg. Bahagia, 
Kg. Karamunting and 
Kg. Bokara, nearby 
Sandakan Port

Ramadhan Outreach 
to Pusat Jagaan 
Anak Yatim Al-Yakin, 
Sandakan

Donated RM500 to 
the centre 

To ease the burden 
of the centre 
especially during the 
Ramadhan month

To provide financial 
assistance to the 
home, especially 
post-pandemic 

The students and 
centre

Ramadhan Outreach 
to Pertubuhan 
Pengurusan Rumah 
Amal Selawat Nabi, 
Sandakan

Donated RM500 to 
the home 

To ease the burden 
of the home 
especially during the 
Ramadhan month

To provide financial 
assistance to the 
home, especially 
post-pandemic

The students and 
home 

Ramadhan Outreach 
to Mahaad Tahfiz Al-
Quran, Sandakan

Donated RM500 to 
the home 

To ease the burden 
of the home 
especially during the 
Ramadhan month

To provide financial 
assistance to the 
home, especially 
post-pandemic 

The students and 
home 

Donation to PIBG 
Sekolah Kebangsaan 
Kepayan 

Donated RM1,000 for 
the school’s activities 

To show support 
for education 
programmes 

To provide financial 
assistance to the 
school’s PIBG

The students and 
school’s PIBG

Donation to 
Persatuan Ibu 
Tunggal Kebangsaan 
Malaysia 

Donated RM5,000 
for single mothers, 
orphanages and 
children with   
disabilities 

To support the single 
mother association 

To provide financial 
assistance for the 
association

The single mothers 
orphanages, children 
with disabilities and 
association 
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SOCIAL WELL-BEING

INITIATIVE CONTRIBUTION OBJECTIVE SOLUTION BENEFICIARIES

Donation to 
Pertubuhan 
Sukarelawan & 
Sosial Daerah Tenom 
(AKSARA)

Donated RM3,000 
to the students at 
the rural area during 
Ramadhan month

To ease the burden 
of underprivileged 
students at rural 
areas such as Tenom  

To provide financial 
assistance for the 
association 

Underprivileged 
students at rural area 
and association 

Donation to 
Persatuan Belia Kg. 
Bolong Baru, Tuaran

Donated RM2,000 
for youth activities 
during Ramadhan 
month

To show support for 
the association 

To provide financial 
assistance for the 
association 

The community and 
association 

Donation to Pink 
Ribbon Association

Donated RM1,000 for 
the annual activities 
of Mother’s Day Walk 

To show support for 
the association 

Sponsorship of 5 
hampers worth of 
RM200 each 

The community and 
association 

Donation to Malaysian 
International Chamber 
of Commerce and 
Industry (MICCI) Sabah

Sponsorship of 
RM3,000 through 
advertisement 

To show support for 
the association 

Sponsorship for Kota 
Kinabalu Investor’s 
Guideline 

The association’s 
program 

Donation to Sabah 
Blind Society 

Donated RM2,000 
for the Sabah Blind 
Society’s activities

To show support for 
the association 

To provide financial 
assistance for 
the association’s 
activities 

The Sabah Blind 
society

Sponsorship 
for BIMP-EAGA 
Conference 2022

Sponsorship of 
RM15,000 for the 
Networking Dinner 
for conference 
participants

To show support for 
the organisation 

To provide financial 
assistance for BIMP-
EAGA Conference 
2022 

The participants and 
organisation 

Donation to Fantastic 
Golden Sdn Bhd 

Sponsorship of 
RM10,000 for the 
Hyperlive Festival 
Malaysia event

To show support to 
the organiser 

To provide the 
financial assistance 
for the program 

The society 

Donation to 
Pejabat Setiausaha 
Persekutuan Sabah 
(JPM)

Donated RM1,000 for 
the TYT’s Charity Golf 
Tournament 2022 

To show support to 
the Government 

To provide financial 
assistance 

The staff and 
Government bodies  

Donation to Rotary 
Club, KK Pearl

Donated RM3,000 
for the Rotary Club’s 
7th Anniversary Gala 
Dinner 

To show support to 
the association 

To provide financial 
assistance for the 
Club’s fund raising 
activities

The society 

Donation to Society 
of Performing Arts 
Kota Kinabalu Sabah 
(SPARK) 

Donated RM500 
for school’s music 
concert 

To show support for 
the school’s program 
and education

To provide financial 
assistance 

The students and 
school 
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SOCIAL WELL-BEING

INITIATIVE CONTRIBUTION OBJECTIVE SOLUTION BENEFICIARIES

Donation to SEDCO Donated RM3,000 
for golf challenge 
tournament 

To show support 
to other state 
government linked 
company 

To provide financial 
assistance 

The staff and state 
government linked 
company 

Sponsorship to 
MICCI Sabah Annual 
Luncheon

Donated RM2,000 for 
the annual luncheon 
program 

To show support to 
the organisation 

To provide financial 
assistance 

The association 

Donation to Sabah 
Cheshire Home 
& Service, Kota 
Kinabalu

Donated RM2,000 to 
the orphanage home 
in conjunction with 
Christmas

To ease the burden 
of the unfortunate 
community, 
especially post-
pandemic

Distribution of food 
aid to the shelter

The boarders and 
shelter 

Donation to Sabah 
C.H.I.L.D, Kota 
Kinabalu

Donated RM1,600 to 
the orphanage home 
in conjunction with 
Christmas 

To ease the burden 
of the unfortunate 
community, 
especially post-
pandemic

Distribution of food 
aid to the shelter

The boarders and 
shelter

Donation to Seri 
Mengasih Centre, 
Kota Kinabalu

Donated RM1,500 to 
the orphanage home 
in conjunction with 
Christmas 

To ease the burden 
of the unfortunate 
community, 
especially post-
pandemic

Distribution of food 
aid to the shelter

The boarders and 
shelter 
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Social Well-Being

Donation of Hari Raya Cookies to 
Sabah Security Forces

Donation for Chinese New Year’s 
outreach

Donation to Kampung Landung 
Ayang, Kudat

Corporate Social Responsibility’s 
program and expedition at Maliau 

Basin

Donation to Pertubuhan 
Silaturahim Daerah Tenom

Ramadhan Outreach to villagers at 
Sapangar Bay

Ramadhan Outreach to three 
villages at Sandakan

Ramadhan Outreach to Pusat 
Jagaan Anak Yatim Al-Yakin, 

Sandakan

Ramadhan Outreach to 
Pertubuhan Pengurusan Rumah 

Amal Selawat Nabi, Sandakan

Ramadhan Outreach to Mahaad 
Tahfiz Al-Quran, Sandakan

Donation to Sabah Cheshire Home 
& Service, Kota Kinabalu

Donation to Sabah C.H.I.L.D,  
Kota Kinabalu

Donation to Seri Mengasih Centre, 
Kota Kinabalu
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Conclusion

The disclosures made in this Statement highlight the Group’s sustainable practices undertaken in 2022  as well as its 
consolidated efforts to make sustainability a corporate culture. The Group remains committed to uphold sustainability 
principles in its business operations and will continue to contribute to the well-being of the people as well as the 
environment.

In 2022, the Group had contributed and supported 13 goals of the UNSDGs via its efforts:

•	 upholding SuriaGroup’s missions to enhance the long-term value of the Group by creating sustainable returns to our 
shareholders;

•	 achieving excellence in all our business undertakings;
•	 embracing best practices in our business process;
•	 enriching lives of our employees; and 
•	 caring for the environment and community within which it operates.

Alignment Towards UNSDGs

SuriaGroup’s Alignment Towards UNSDGs

Economic Environment People Stakeholder & 
Community
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