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SUSTAINABILITY STATEMENT

ABout SuRIA CApItAl HolDInGS BeRHAD

Suria is a reputable investment holding company based in Sabah, 

Malaysia. the company maintains a strong presence through its 

key operational sectors, which span across the state. SuriaGroup’s 

business segments include port operations, logistics and Bunkering, 

property Development, as well as Construction and Seaport passenger 

Gateway services. port operations is the core business of the company, 

contributing over 80% to the Group’s overall revenue.

embracing a commitment to sustainability, SuriaGroup integrates 

eco-conscious practices throughout its operations, aiming to minimise 

its ecological footprint. Beyond business, the company together 

with its group of subsidiaries, 

actively engages in community 

initiatives, environmental 

conservation projects and 

social responsibility 

programmes, aiming 

to foster positive 

contributions to 

society and the 

environment.
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WHeRe We opeRAte
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Suria	Capital	Holdings	Berhad
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keY DeVelopMentS

A	 project	 under	 the	 Sabah	 Economic	 Development	 and	
Investment	Authority	 (SEDIA),	 the	expansion	of	 Sapangar	
Bay	 Container	 Port	 is	 facilitated	 by	 a	 grant	 of	 RM1.0	
billion	 from	 the	 Federal	 Government	 with	 the	 objective	
of	 developing	 Sapangar	Bay	Container	 Port	 into	 a	 global	
transshipment hub.

The	expansion	aims	to	transform	Sapangar	Bay	Container	
Port	into	a	hub	capable	of	accommodating	larger	vessels,	
thereby	attracting	Intra-Asia	vessels	frequenting	the	trade	
lanes	 within	 the	 region.	 Leveraging	 Sabah’s	 strategic	
location	 within	 the	 Brunei	 Darussalam-Indonesia-
Malaysia-Philippines	 East	 ASEAN	 Growth	 Area	 (BIMP-
EAGA),	the	Group	aims	to	position	Sapangar	Bay	Container	
Port	as	the	central	load	centre	for	the	BIMP-EAGA	region.	
As	the	main	hub,	containers	destined	for	BIMP-EAGA	will	
be	consolidated	at	Sapangar	Bay	Container	Port	and	then	
fed to BIMP-EAGA ports. 

eXpAnSIon oF SApAnGAR BAY ContAIneR poRt 

With	an	e㘠陦cient	distribution	system	in	place,	Sapangar	Bay	
Container	 Port	 of㘶ers	 enhanced	 sea	 connectivity,	 reduced	
freight	 costs	 and	 reliable	 schedules,	 thus	 facilitating	 trade	
and	economic	development	within	the	BIMP-EAGA	region.

Additionally,	Sabah	Ports	plans	to	invest	RM300.0	million	in	
state-of-the-art equipment and superstructure to enhance 

port	 e㘠陦ciency.	 Overall,	 this	 substantial	 investment	 and	
expansion	project	not	only	positions	Sapangar	Bay	Container	
Port	as	a	key	player	in	the	transshipment	landscape,	but	also	
underscores	 the	 commitment	 of	 the	 Federal	 Government	
and State Government to strengthen infrastructure and 

economic	development	in	the	region.

Main Features of expansion:

Berth length: 

833 m

Berth Width: 

100 m

Depth: 

14 m

nos of QC: 

6 units 
(twin-lifts)

Yard Size:

21 ha.

Status: 

ongoing
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The	 Sapangar	 Bay	 Conventional	 Cargo	 Terminal	 is	 set	 to	
be	constructed	to	facilitate	the	relocation	of	Kota	Kinabalu	
Port	operations	 to	Sapangar	Bay.	This	move	 is	necessary	
in	 view	 of	 the	 Group’s	 broader	 commercial	 development	
plans,	as	well	as	the	escalating	development	surrounding	
the	vicinity	of	the	Kota	Kinabalu	Port	premise.

The	construction	plan	for	the	Sapangar	Bay	Conventional	
Cargo	 Terminal	 is	 designed	 to	 accommodate	 various	
activities,	 including	 general	 cargo,	 dry	 bulk,	 Roll-On	 Roll-
Of㘶	(RoRo),	Oil	&	Gas,	among	others.	This	comprehensive	
plan	aims	to	address	the	challenges	posed	by	the	current	
constraints	at	Kota	Kinabalu	Port	and	ensure	e㘠陦cient	port	
operations	for	cargo	handling	activities.

SApAnGAR BAY ConVentIonAl CARGo teRMInAl

The	 relocation	 is	 part	 of	 the	 Group’s	 strategy	 to	 pave	 the	
way	 for	 the	development	of	 commercial	projects	along	 the	
city	 waterfront	 which	 includes	 the	 Group’s	 own	 property	
development	 ventures.	 By	 freeing	 up	 space	 previously	
occupied	by	the	port	operations,	the	Group	seeks	to	unlock	
the	 potential	 of	 the	 waterfront	 area	 for	 commercial	 and	
urban	development.

Status: 

In 

development

Main Features: 

250 m 

jetty length (main 

inner/outer berth) 

135 m 

approach bridge

325 m 

barge berth

21.72 ha. 
reclamation for yard space 

230 m + 170 m 
of㘶shore supply vessel berth

18 ha. 
(oil & Gas)

2.8 ha. 
(general cargo)

0.92 ha. 
(admin building)
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Sabah	Ports	initiated	the	construction	of	a	twin	jetty	at	Sapangar	Bay	Oil	Terminal	which	aims	to	address	the	terminal’s	high	
utilisation	rate	and	increasing	throughput.	The	twin	jetty’s	primary	purpose	is	to	enhance	terminal	capacity	and	minimise	
interruptions	to	daily	operations	during	repair	and	maintenance.	Additionally,	it	aims	to	reduce	operational	risks	by	ensuring	
continued	 functionality	 in	 the	 event	 of	 one	 oil	 jetty	 being	 unavailable,	 thereby	 improving	 Sapangar	 Bay	 Oil	 Terminal’s	
resilience	and	 reliability.	Upon	completion,	 the	 terminal	will	be	capable	of	accommodating	more	vessel	 calls	and	 larger	
vessels,	up	to	60,000	deadweight	tonnage	(DWT).

SApAnGAR BAY oIl teRMInAl tWIn JettY

Main Features:

Status: 

ongoing

Facilities/Jetty Structure no. Berth length (M) Depth (M)

Max. Vessel Size 

(DWt)

existing

Main berth 1 82.32 12 30,000

Inner berth 1 45.73 12 	1,000

Future Additional Capacity

Main berth 1 275 12 60,000

Inner berth 1 147 12 	5,000
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The	Group	has	diversif㘶ed	into	property	development	to	capitalise	and	maximise	the	value	of	its	land	assets	located	within	
the	prime	area	of	Kota	Kinabalu	city.	The	 JQ	project,	a	 joint	venture	between	Suria	and	SBC	 is	poised	 to	 transform	 the	
cityscape	 through	 its	 vibrant	waterfront	 focused	 theme.	 JQ	Central,	 the	phase	1	of	project,	 has	been	 completed	and	 is	
thriving	as	a	lively	tourist	hub.

Phase	2	of	the	JQ	project	is	expected	to	commence	in	2024	and	shall	consist	of	hospitality	towers,	high-end	residences	and	
a	low-rise	heritage	precinct	comprising	retail	shops	which	Suria	will	co-own	with	SBC.

JeSSelton QuAY

Status: 

phase 1 completed in 

January 2022

phase 2 expected 

commencement in 2024

Among	 future	 development	 plans	 is	 
the	 construction	 of	 an	 international	
cruise	 terminal	 (ICT).	 The	 ICT,	 in	
conjunction	 with	 the	 JQ	 project	 and	
surrounding waterfront projects, such 

as	the	state-owned	Sabah	International	
Convention	 Centre	 and	 Kota	 Kinabalu	
Convention	 Centre,	 will	 materialise	
the	 envisioned	 waterfront	 lifestyle	
outlined	 in	 the	 Jesselton	 Waterfront	
City	Masterplan,	 an	 initiative	 aimed	 at	
catalysing	Kota	Kinabalu	 city’s	 tourism	
appeal.

Jesselton Quay Central

JQ Central

JQ phase 2

International	Cruise	&	
Ferry	Terminal	(28.9	acres)

One	Jesselton	Waterfront	
(7	acres)

Sabah	International	
Convention Centre 
(15	acres)Jesselton	Quay	 

(16.25	acres)
Kota	Kinabalu	Convention	
City	(8.33	acres)
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AWARDS AnD ReCoGnItIonS

Sabah	Ports	received	four	(4)	national	awards	from	the	Human	Resource	Development	Corporation	(HRD	Corp)	and	Malaysian	
Institute	of	Human	Resource	Management	(MIHRM).	These	include:

•	 HRD	Award	2023	–	Employer	of	Choice	(Sabah	Region)
•	 HR	Team	of	The	Year	award
•	 MIHRM	23rd	International	HR	Gold	Award	for	Employer	of	Choice	(Private	Sector)
•	 HR	Leader	Gold	Award	to	Ms.	Patsy	Patricia	Tiasing	for	her	outstanding	contributions	to	Human	Resource	management

 For more details on Suria’s Achievement in 2023, please refer page 132.

GRoup StRuCtuRe AnD oRGAnISAtIonAl CHARt

 For information on the Group’s corporate structure and Suria’s executive management team, please refer to page 40 and 55. 

organisational Chart for Suria Capital Holdings Berhad

Board of Directors

Group Chief  
Financial	O㘠陦cer

Group	Risk	&	
Integrity

Group	Internal	Audit Group	Finance	&	
Administration

Information 
TechnologyAdministration Finance

Chairman

Group Managing Director

Group 
Information 
Technology

Group	People
Group 

Company 
Secretary

Group 
Corporate 
Af㘶airs	&	

Communication

Group 
Corporate 
Planning	&	

Development

Chairman’s  

O㘠陦ce
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ABout tHIS StAteMent

SuriaGroup is pleased to present our annual 

Sustainability Statement for 2023 (SS2023). 

SS2023 provides an overview of the Group’s 

sustainability performance. through this 

statement, we seek to provide a comprehensive 

account of our sustainability programmes, 

detailing the various activities undertaken 

throughout 2023.

SCope oF tHIS StAteMent

This	 SS2023	 covers	 the	 sustainability	 performance	 and	
progress	 of	 our	 Group’s	 operations	 which	 are	 located	
in	 Sabah,	 encompassing	 various	 aspects	 of	 the	 holding	
company	 along	 with	 its	 subsidiaries,	 complementing	 the	
publication	 of	 SuriaGroup’s	 Annual	 Report,	 where	 detailed	
descriptions of the company’s business operations and 

f㘶nancial	performance	are	given.

RepoRtInG FRAMeWoRk AnD pRInCIpAl GuIDelIneS

The	 SS2023	 has	 been	 prepared	 in	 accordance	 with	 the	
Listing	 Requirements	 of	 Bursa	 Malaysia	 Securities	 Berhad	
(Bursa	 Malaysia)	 related	 to	 Sustainability	 Statements	 in	
Annual	Reports	[paragraph	9.45(2)	and	paragraph	(29),	Part	
A of Appendix 9C of the Main Market Listing Requirements 

(supplemented	by	Practice	Note	9)].	

The	disclosures	made	in	the	statement	are	guided	by	Bursa	
Malaysia’s	Sustainability	Reporting	Guide	(Third	Edition,	2022)	
and	 the	 Global	 Reporting	 Initiative	 (GRI)	 Standards,	 which	
is	 an	 international	 framework	 for	 sustainability	 reporting.	
Being	 part	 of	 the	 port	 community,	 this	 statement	 also	
incorporates	 guidelines	 from	 the	 International	 Association	
of	Ports	and	Harbours’	World	Ports	Sustainability	Program.	
These	guidelines	are	further	aligned	with	the	United	Nations’	
Sustainable	Development	Goals	(UNSDGs).

FeeDBACk

The	 Group	 welcome	 and	 encourage	 our	 stakeholders	 to	
provide	 feedback	 pertaining	 to	 the	 SS2023	 and	 the	 issues	
covered.	Feedback	can	be	forwarded	to:

Group Corporate Af㘶airs & Communication Department
Suria Capital Holdings Berhad

Unit	3-03	–	3-31,	Level	3,	JQ	Central
Coastal	Highway,	Of㘶	Jalan	Tun	Fuad	Stephens
88400,	Kota	Kinabalu,	Sabah,	Malaysia

Tel	 :	+6	088	–	257788

Fax	 :	+6	088	–	260355,	+6	088	–	231032

Email	:	info@suriaplc.com.my	

Reporting period: 

1	January	2023	to	31	December	2023

Reporting Cycle: 

Annually	

organisation Coverage: 

Suria	Capital	Holdings	Berhad	and	its	subsidiaries
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SuStAInABIlItY GoVeRnAnCe StRuCtuRe

Roles & Responsibilities

•	 Promotes	sustainability	in	business	strategy
•	 Accountability	and	commitment	on	sustainability	consideration	in	business
•	 Approves/endorses	necessary	principals,	policies	and	strategies

Board of Directors

Roles & Responsibilities

•	 Oversees	and	recommend	for	approval	any	necessary	principles,	policies	and	strategies

Risk Management & Governance Committee

Roles & Responsibilities

•	 A	project	management	team	to	drive,	compile	data,	track	and	report	on	the	sustainability	ef㘶orts	and	progress

Sustainability Project Management O㘠陦ce (Secretariat) Group Corporate Af㘶airs & Communication

Roles & Responsibilities

•	 Data	collection	and	analysis
•	 Prepares	Sustainability	Statement	and	report

Sustainability Working Group (SWG)

Roles & Responsibilities

•	 Ensure	key	decisions	on	the	sustainability	strategy	and	direction	are	made	and	aligned	to	the	Group’s	overall	
business	strategy	and	goals,	e.g.	Sustainability	Roadmap,	to	plan	and	identify	activities	based	on	Economic,	
Environment	and	Social	targets	that	are	measurable	and	to	evaluate	viability	or	returns

•	 Ensure	su㘠陦cient	support	and	resources	are	made	available	to	achieve	the	pre-identif㘶ed	goals
•	 Review	and	report	on	progress	to	the	Board
•	 Track	progress	against	pre-def㘶ned	sustainability	strategies,	plans	and	goals
•	 Review	 all	materials	 prior	 to	meetings,	 and	 provide	 constructive	 feedback	 and	 suggestion	 in	 the	 overall	

improvement	of	the	sustainability	journey

Sustainability Steering Committee (eXCoM)

economy environment Social

•	 People
•	 Stakeholders	&	Communities
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Our	 sustainability	 initiatives	 are	 driven	 by	 the	 Suria	 Board	
of	 Directors	 (the	 Board),	 Risk	 Management	 &	 Governance	
Committee	 (RMGC),	 Sustainability	 Steering	 Committee	 and	
supported	by	the	Sustainability	Working	Group	(SWG).

The	Board	discharges	 its	 responsibility	 towards	sustainable	
practices by giving the mandate to the RMGC and 

Sustainability	Steering	Committee	to	oversee	the	execution	of	
our	sustainability	commitment.	The	Board	is	also	responsible	
to	 approve	 principles,	 policies	 and	 strategies	 related	 to	
sustainability.

The	Sustainability	Steering	Committee,	which	is	represented	
by	 the	 Group’s	 Executive	 Committee	 (EXCOM)	 headed	 by	
the	Group	Managing	Director,	 is	responsible	to	oversee	the	
implementation	of	sustainability	strategies	and	performance.

The	Group	Corporate	Af㘶airs	&	Communication	Department	
(GCAC)	acts	as	the	Sustainability	Project	Management	O㘠陦ce	
or as the Secretariat.

The	 SWG	 comprises	 representatives	 from	 the	 holding	
company	 and	 operating	 subsidiaries.	 It	 was	 established	 to	
monitor	 the	 implementation	 of	 the	 strategies	 and	 action	
plans	 related	 to	 the	 sustainability	 aspects	 of	 SuriaGroup.	 

The	SWG	reports	the	progress	of	the	action	plans	which	will	
then	be	compiled	by	the	Secretariat	to	be	tabled	at	the	RMGC.	
The	SWG	is	grouped	into	four	(4)	teams	where	each	team	is	
responsible	for	each	pillar;	namely,	Economic,	Environment,	
Social-People	 and	 Social-Stakeholders	 &	 Community	
Engagement.

ContInuouS StAkeHolDeR enGAGeMent

SuriaGroup	regularly	engages	with	its	various	stakeholders	to	
understand	and	meet	their	expectations.	These	engagements	
play	 a	 vital	 role	 in	 our	 sustainability	 journey.	 Aside	 from	
continuing	 to	 form,	 strengthen	 and	 maintain	 valuable	
relations	 with	 stakeholders	 through	 various	 engagement	
channels,	some	of	the	Group’s	methods	include	strengthening	
ties	by	utilising	online	platforms	or	customer	portals.

The	 Group	 puts	 emphasis	 on	 its	 commitment	 towards	
digitalisation	 and	 this	 has	 increased	 the	 Group’s	 resilience	
and	 responsiveness	 in	 engaging	 with	 stakeholders,	 while	
adhering	to	the	principal	guidelines	of	sustainability	reporting.

Stakeholders 
Group How We Impact each other their expectations How We engage and Respond

Investment-

Related 

•	 shareholders
•	 investors
•	 fund	

managers

•	 analysts

•	 The	sustainability	of	our	earnings	
will	impact	the	dividend	pay-out	
for	our	shareholders.	

•	 Value	creation	to	ensure	
substantial	shareholders’	
satisfaction through trust and 

sustainable	value	propositions,	
creating	sustainable	returns	to	
our	shareholders.

•	 Fundamentally	strong	
Company’s	f㘶nancial	
performance. 

•	 A	trusted	and	reputable	
Company	that	could	provide	a	
solid	return	to	shareholders.

•	 Strong	governance	and	
reliable,	experienced	
management team.

•	 Sustainable	growth	of	the	
company.

•	 Satisfaction	returns	on	
investments in terms of 

dividend payout and share 

price appreciation.

•	 Annual	General	Meeting	
and Extraordinary Meeting 

to report on the company’s 

f㘶nancial	performance.
•	 Engage	with	Fund	Managers	

and	Analysts	regularly	to	
update	of	Company’s	f㘶nancial	
performance and strategic 

planning.
•	 Providing	actual	and	regular	

reports	to	our	shareholders	
through	our	Annual	and	
Sustainability	Reports.

•	 Website	update.
•	 E-mail	alerts.

Government 

and 

Authorities

•	 Conforming	to	laws	and	
regulators	by	abiding	best	
practices	that	help	strengthen	
our	reputation	as	a	responsible	
port operator and property 

developer.	This	will	help	us	to	
support Government initiatives. 

•	 Compliance	with	relevant	laws	
and	regulations.

•	 Contribute	to	port’s	industry	
best practices.

•	 Support	Government	
initiatives.

•	 Ensure	full	compliance.
•	 Active	engagement	with	

relevant	ministries,	regulators	
and authorities.
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Stakeholders 
Group How We Impact each other their expectations How We engage and Respond

port users

•	 Cargo	mobility	relies	signif㘶cantly	
on	the	e㘠陦ciency	of	the	
port services. By striving to 

achieve	operational	excellence	
and	reliability,	we	set	the	
springboards	for	a	developed,	
dependable	and	sustainable	
eco-system for the movement of 

goods. 

•	 Provision	of	reliable	port	
services	to	support	logistics	
and business needs.

•	 Continuous	operational	
e㘠陦ciency	by	investing	in	port	
equipment and infrastructure.

•	 Improving	operational	
processes.

•	 Creating	various	
communication	channels	
for port users to raise issues 

such	as	the	annual	customer	
engagement sessions and 

online	platforms.
•	 Annual	satisfaction	survey	

among port users to rate the 

performance of each port. 

•	 Scheduled	operational	
meetings with users and 

the port operations to seek 

solutions	and	improve	
processes.

Business 

partners

•	 Achieving	excellence	in	business	
undertakings and embracing 

best practices in our business 

processes.	Collaboration	
and	partnership	will	allow	
us to penetrate new market 

potentials.	Collaboration	and	
partnership	also	allow	both	
sides	to	leverage	each	other’s	
strengths, expertise and 

portfolio	to	create	synergies	and	
market	conf㘶dence	which	would	
bring	value	for	our	business	
undertakings.

•	 Cooperation	and	commitment	
to	fulf㘶l	obligation	stipulated	
under	the	collaboration.

•	 Honesty	and	integrity,	
reliability	and	accountability.	

•	 Value-add	to	the	businesses	
that	are	jointly	undertaken.

•	 High	return	on	investments.
•	 Timely	implementation	and	

completion	of	projects.

•	 Identif㘶cation	of	prospects	as	
business partners for existing 

and new projects.

•	 Regular	meetings,	or	as	and	
when required.

•	 Continuous	engagement	to	
ensure	deliverables	are	on	
track.

•	 Immediate	communication	
when there is new 

development	or	change	in	
the	business	plan	under	the	
collaboration.

•	 SuriaGroup’s	Anti-Corruption	
and	Bribery	Policy	&	
Procedure.

Suppliers and 

Contractors

•	 Ef㘶ective	management	of	
Procurement	processes	aligned	
with the company’s Procurement 

Policy	is	crucial	in	ensuring	
transparent business conduct 

between the company and 

suppliers/contractors.	
•	 Upholding	integrity	and	the	

ethical	procurement	process.	

•	 Establish	trustful	long-term	
business	relationships	through	
the	seamless	and	competitive	
procurement process.

•	 Ensure	transparent	and	
reliable	e-procurement	
system.

•	 Responsive	support	channel.	

•	 Conduct	survey	with	the	
vendors.

•	 Meetings,	phone	calls	and	
emails.

•	 Procurement	Portal.
•	 E-Procurement	system	

provides	a	paperless	platform	
for vendor registrations, 

procurement activities and 

performance	evaluation.
•	 Site	Brief㘶ngs	including	HSE	

requirements.
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Stakeholders 
Group How We Impact each other their expectations How We engage and Respond

employees

•	 Our	Group	People	philosophy,	
“We	DARE	our	People”	ref㘶ects	
the Group’s commitment 

to	Developing,	Attracting,	
Rewarding and Engaging 

(DARE)	our	People.	We	are	
also	committed	to	creating	a	
positive working environment, 

developing	and	enhancing	
knowledge,	and	evaluating	
our	People’s	satisfaction	and	
engagement. 

•	 By	upholding	these	elements,	
we	hope	to	inculcate	a	high-
performance	culture	in	
SuriaGroup.

•	 Sense	of	appreciation	and	
ownership in the Group.

•	 Having	a	job	that	relates	to	
their	skills	and	talent.

•	 Opportunity	to	be	creative	and	
empowered.

•	 Work-life	balance.

•	 Employee	Engagement	
Activities.

•	 Regular	discussions	with	
senior management.

•	 Engagements	with	relevant	
government agencies and 

service	providers	(e.g.	
Industrial	Relations	–	Labour	
Department, Human 

Resource	Ministry).

Community

•	 Building	rapport	and	trust	with	
our	local	communities	and	NGOs	
as	part	of	our	Corporate	Social	
Responsibility	(CSR),	in	line	with	
our Corporate Mission. 

•	 Responsible	company.
•	 Environmental	conservation.
•	 Job	opportunity.
•	 Community	care	and	

charitable	donations.

•	 Corporate	Social	
Responsibility	(CSR)	initiatives	
through various projects such 

as	clean	water	project,	rural	
education,	environmental	
conservation and community 

well-being.

Media

•	 The	media	is	essential	to	our	
reputation	and	credibility.	We	
will	continue	to	provide	the	
media	with	access	to	timely,	
reliable	and	accurate	information	
about our operations.

•	 Reliable	and	timely	
information.

•	 Consistent	engagements	
through	press	releases,	press	
conferences and interviews.

Industry 

players

•	 Having	a	signif㘶cant	impact	
on	industry	players	within	the	
maritime,	logistics,	property	
and construction sectors, the 

Group’s strategic investments, 

and setting benchmarks for 

performance	and	service	quality.	
Furthermore, the Group’s 

collaborations	and	partnerships	
with	various	stakeholders	
provide opportunities for 

industry	players	to	leverage	
synergies	and	explore	new	
avenues for growth.

•	 Strong	f㘶nancial	performance.
•	 High	standards	of	corporate	

governance, transparency and 

ethical	business	practices.
•	 Strategic	direction	and	

innovation.

•	 Ef㘶ective	stakeholder	
engagements.

•	 Sustainable	growth	of	the	
company.

•	 Engagements	with	
associations, organisations 

and	relevant	groups	through	
meetings, conferences, 

forums, roadshows and 

sustainability	initiatives.
•	 Feedback	mechanisms	such	

as surveys, feedback forms 

and dedicated communication 

channels.
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SUSTAINABILITY STATEMENT

MAteRIAl MAtteRS 

The	Group	acknowledges	the	signif㘶cant	impact	of	the	materiality	issues	reported	in	our	capacity	to	generate	sustainable	long-
term	value	for	our	stakeholders.	These	issues	extend	beyond	prof㘶tability	and	encompass	the	well-being	of	our	workforce,	the	
health	of	our	environment,	and	the	vitality	of	the	communities	we	engage	with.

In	2020,	the	Group	undertook	a	thorough	materiality	assessment	to	identify	the	fundamental	issues	that	carry	the	highest	
signif㘶cance	for	both	our	organisation	and	stakeholders.	By	systematically	evaluating	the	signif㘶cance,	inf㘶uence	and	impact	
of	each	sustainability	matter,	the	Group	is	able	to	prioritise	actions,	allocate	resources	e㘠陦ciently	and	strengthen	the	overall	
sustainability	performance.

We	aim	to	conduct	a	full	materiality	assessment	every	four	(4)	years;	however,	for	the	year	under	review,	we	updated	the	list	of	
our	material	matters	as	well	as	previously	prioritised	economic,	environmental,	social	and	governance	factors.

The	material	sustainability	matters	were	identif㘶ed	through	a	review	of	internal	and	external	sources:

Review	of	External	Sources
•	 UNSDGs	
•	 GRI	Standards
•	 International	 Association	 of	 Ports	 and	 Harbours’	

World	Ports	Sustainability	Program
•	 Bursa	Malaysia’s	Listing	Requirements
•	 Malaysian	Code	of	Corporate	Governance
•	 Relevant	Regulations	&	Law

Recommendation	of	material	matters	derived	from	feedback	based	on	impact	to	company	in	relation	to	economic,	social	
and governance.

Based	on	assessment	of	feedback,	the	SWG	produced	and	ranked	the	16	key	sustainability	matters.

•	 Review	by	the	Sustainability	Steering	Committee.
•	 Presented	the	results	to	the	RMGC	and	the	Board.

SouRCe oF ReFeRenCe 

pRIoRItISAtIon oF MAteRIAlItY MAtteRS

VAlIDAtIon

Review	of	Internal	Sources
•	 Sustainability	Working	Group
•	 Management
•	 Business	Strategies	
•	 Approval	by	Board	of	Directors
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SUSTAINABILITY STATEMENT

MAteRIAlItY MAtRIX 

For	the	year	2023,	the	Group	has	chosen	to	conduct	a	limited-scale	review	to	evaluate	the	sustainability	matters	in	view	of	a	
full	material	assessment	to	take	place	in	2024.	These	16	issues	are	of	high	relevance	and	aligned	with	the	Group’s	strategic	
priorities.

The	Group	has	incorporated	three	(3)	new	materiality	issues,	namely	anti-corruption,	and	health	and	safety,	in	accordance	with	
Bursa’s	prescribed	‘common	sustainability	matters’,	as	well	as	ef㘶ective	governance,	acknowledging	the	pivotal	role	that	good	
governance	plays	in	business	success.	

The	material	sustainability	matters	underwent	a	thorough	review	and	deliberation	by	RMGC	and	was	approved	by	the	Board.

RISk MAnAGeMent 

Sustainability	risk	management	is	a	business	strategy	that	aligns	goals	with	the	Group’s	economic,	environmental,	social	and	
governance	(EESG)	policies.	The	goal	of	sustainability	risk	management	is	to	identify,	analyse	and	mitigate	potential	risks,	as	to	
realise	opportunities	that	come	with	sustainability.	The	role	of	the	Group’s	Risk	and	Integrity	Department	(GRI)	is	to	integrate	
EESG	risks	with	Enterprise	Risk	Management	processes.	We	ensure	that	all	the	identif㘶ed	risks	are	monitored	and	managed	by	
the	designated	owners	and	GRI,	and	reported	to	the	RMGC	for	deliberation	and	direction.
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eConoMIC SuStAInABIlItY 

1.	 Business	Sustainability
2. Improvements in Business 

Operations

3.	 Diversif㘶cation	and	Expansion	of	
Business Activities

enVIRonMentAl SuStAInABIlItY

4.	 Commitment	Towards	
Environmental	Sustainability

5. Reduction in Carbon Footprints

6.	 Water	Consumption
7.	 Scheduled	Waste	Management
8. Green Initiatives

SoCIAl SuStAInABIlItY

9.	 Health	and	safety
10.	 Talent	Force
11.	 Learning	and	Development
12.	 People	Engagement
13.	 Serving	Our	Stakeholders
14. Caring for Our Community

GoVeRnAnCe

15. Anti-corruption

16.	 Ef㘶ective	Governance
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SUSTAINABILITY STATEMENT

Material Matters Risk opportunities

Business 

sustainability

 Page 78

Failure	to	sustain	or	recover	business	could	
cause:
•	 Closure	of	business.
•	 Lower	revenue.
•	 Termination	of	employment	contact.
•	 Business	failure.

•	 Sustainable	business	operation	and	
sustainable	income.

•	 Continuous	income	to	the	employee.
•	 Maintaining	job	opportunities.

Improvements in 

business operations

 Page 83

•	 Failure	to	recoup	investment	made	to	
improve business operation.

•	 Exiting	business	operation	could	harm	the	
environment and surrounding community.

•	 High	cost	to	mitigate	damages	to	the	
environment caused by current business 

operation.

•	 Innovating	environmentally	friendly	
operation.

•	 Introduction	of	more	e㘠陦cient	and	productive	
system.

•	 More	e㘠陦cient	operation	and	productivity.

Diversif㘶cation and  
expansion of business 

activities

 Page 89

•	 Unsustainable	business,	f㘶nancial	and	
investment performance.

•	 Strategic	business	collaboration.
•	 New	job	opportunities.

Commitment towards 

environmental 

sustainability

 Page 91

•	 Negative	impact	of	business	operation	to	the	
ecosystems.

•	 Minimise	any	possible	negative	impact	on	
the environment through targeted measures 

and continuous improvement, and contribute 

positively	to	the	UNSDGs.

Reduction in carbon 

footprints 

 Page 93

•	 High	cost	to	invest	in	carbon	removal	
technology.

•	 Develop	and	utilise	new	environmentally	
friendly	operation	and	product.

Water consumption

 Page 96

•	 Poor	management	of	water	resource	could	
lead	to	the	depletion	of	water	supply.	

•	 High	utility	cost.

•	 Develop	more	e㘠陦cient	technologies	and	
processes that reduce dependencies on water 

and	improve	water	usage	e㘠陦ciency.
•	 Cost	saving.

Scheduled waste 

management

 Page 98

•	 Higher	operational	costs	due	to	potential	
waste segregation requirements.

•	 Non-compliance.
•	 Penalty	and	compound.
•	 Pollution	to	the	environment.

•	 New	product	and	service	opportunities.

Green initiatives

 Page 99

•	 Disruption	to	operations	due	to	climate	
events,	physical	damage	to	assets,	rising	
cost	of	resources	and	non-compliance	to	
regulatory	requirement.

•	 Introduce	and	adopt	innovative	solutions	to	
mitigate	the	impact	of	climate	changes.
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SUSTAINABILITY STATEMENT

Material Matters Risk opportunities

Health and safety 

 Page 101

•	 Accidents	and	injury	at	workplace
•	 Non-compliance	to	the	Occupational	Safety	
and	Health	Act	1994	(Act	514).

•	 Penalty.

•	 Safe	and	conducive	working	environment	
improves productivity.

talent force

 Page 105

•	 Lack	of	diverse	and	inclusive	workforce	could	
lead	the	risk	of	not	being	able	to	engage	
meaningfully	with	its	stakeholders	or	fully	
understand its customer needs. 

•	 Internally,	it	can	lead	to	a	strained	work	
culture	and	lead	to	high	employee	turnover	
rate.

•	 Foster	a	diverse	and	inclusive	workforce	to	
enhance	innovation,	creativity,	and	e㘠陦ciency.

learning and 

development

 Page 108

•	 Inef㘶ective	training	and	development	can	
lead	to	lower	productivity	and	revenue.	
The	company	may	lose	competitive	edge	
if	employee	lack	critical	skills	in	business	
operations and transactions.

•	 Provide	structured	growth	and	upskilling	skill	
related	to	the	Group’s	vision	and	mission.

people engagement

 Page 110

•	 Lack	of	meaningful	employee	engagement	
can	lower	morale,	which	contribute	to	factors	
such	as	decreased	productivity	and	e㘠陦ciency,	
increased absenteeism and increased 

talented	staf㘶	turnover.

•	 Create	f㘶t-for-purpose	workplace	experiences	
that	keep	the	employee	engaged	and	
motivated.

Serving our 

stakeholders

 Page 112

•	 Inability	to	meet	stakeholders’	expectations	
which	could	impact	stakeholders’	conf㘶dence.

•	 Regular	stakeholders’	engagements	
facilitate	continuous	improvement	to	meet	
stakeholders’	expectations.

Caring for our 

community

 Page 115

•	 Inability	to	address	community	needs	and	
concerns,	as	well	as	poor	business-community	
relationships	could	lead	to	the	risk	of	social	
conf㘶icts	that	can	harm	reputation	and	disrupt	
operations.

•	 Consider	work	opportunities	available	for	the	
local	community	to	foster	better	relationships.

Anti-Corruption

 Page 121

•	 Inef㘶ective	anti-corruption	programme	and	
governance	could	lead	to	integrity	issues	
that tarnish the Group’s reputation, revenue 

leakages,	penalty	and	legal	action.

•	 Improved	anti-corruption	governance	
enhance the Group’s trustworthiness among 

stakeholders,	customers	and	potential	
business partners.

Ef㘶ective 
governance

 Page 122

•	 Lack	of	the	Board	and	top	management	
involvement	that	has	led	to	the	absence	of	a	
clear	direction,	vision,	mission,	objectives	and	
targets	for	the	sustainability	strategy,	resulting	
in	a	misalignment	between	the	Group’s	
strategic	plan	and	sustainability	plan.

•	 With	full	support	and	involvement	from	the	
Board and top management, the organisation 

will	have	a	clear	direction	and	actionable	
plans	for	achieving	its	sustainability	vision	and	
objectives,	thereby	increasing	the	likelihood	
of	aligning	sustainability	initiatives	with	the	
organisation’s	strategic	plan	for	successful	
outcomes.
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SUSTAINABILITY STATEMENT

SuStAInABIlItY FRAMeWoRk 

SuriaGroup’s	 sustainability	 framework	 is	 aligned	 with	 the	 company’s	 business	 strategy	 and	 corresponds	 with	 the	 Group’s	
vision	and	mission.	This	framework	is	designed	to	cater	to	the	requirements	of	our	stakeholders,	mitigate	our	environmental	
footprint, and foster positive contributions to the communities where we operate.

This	 framework	operationalises	aspects	of	our	core	values,	 thus	aligning	the	16	material	 issues	with	these	fundamental	
principles.	

Our Vision

To	be	a	reputable	investment	corporation	in	the	region
	that	creates	value	through	diversif㘶ed	businesses	in	ports	and	logistics,	

port-related	projects	and	other	related	ventures.

Our Core Values

Our Mission

To	enhance	the	long-term	value	of	the	Group	by:

whilst	always	caring	for	the	environment	and	community	within	which	we	operate.

CReAtInG 

sustainable	returns	to	
our	shareholders

ACHIeVInG 

excellence	in	all	our	
business undertakings

eMBRACInG 

best practices in our 

business processes

enRICHInG 

the	lives	of	our	
employees

SeRVICe eXCellenCe

Providing	excellent	
services to our 

customers.

unItY oF puRpoSe

Working together as 

one cohesive team to 

achieve our missions.

ReSpeCt

Value	and	care	for	
our	employees,	

community and the 

environment.

InteGRItY

Upholding	the	highest	
ethical	conduct	and	

good corporate 

governance.

ACHIeVeMent

Strong commitment 

to	act	and	accomplish	
desired	results	

through innovation 

and creativity.

•	Business	
Sustainability

•	Improvements	in	
Business Operations

•	Diversif㘶cation	
and Expansion of 

Business Activities

•	Talent	Force
•	Learning	and	

Development	
•	People	Engagement

•	Commitment	
Towards	
Environmental	
Sustainability

•	Reduction	in	Carbon	
Footprints

•	Water	Consumption
•	Scheduled	Waste	

Management

•	Green	Initiatives
•	Health	and	safety	
•	Caring	for	Our	

Community

•	Anti-Corruption
•	Ef㘶ective	Governance

•	Serving	Our	
Stakeholders

In	alignment	to:
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MAnAGeMent AppRoACH FoR MAteRIAl MAtteRS

ECONOMIC SUSTAINABILITY

BUSINESS SUSTAINABILITY 

Related unSDGs:

Why is this Important:

SuriaGroup’s	 value	 creation	 and	 long-term	 business	
sustainability	 is	 underpinned	 by	 the	 performance	 of	
its business segments. By ensuring the prosperity and 

growth of our business, the Group contributes to the 

development	of	a	resilient	economy,	catalyses	economic	
progress	 and	 generates	 employment	 opportunities	 for	
the	local	society.

our Approach:

The	 key	 to	 achieving	 and	 sustaining	 good	 economic	
performance is by executing our business strategies and 

to	proactively	seek	and	seize	growth	opportunities.	This	
entails	 not	 only	 remaining	 cognisant	 of	 the	 prevailing	
market	trends	but	also	ensuring	a	robust	balance	sheet	
and	a	strong	cash	f㘶ow.

For	the	past	years,	the	Group’s	focus	on	long-term	value	creation	has	been	channelled	through	three	(3)	principal	pillars:	
•	 Business	Sustainability	
•	 Improvements	in	Business	Operations,	and	
•	 Diversif㘶cation	and	Expansion	of	Business	Activities

The	Group’s	relentless	ef㘶orts	in	the	pursuit	of	business	excellence,	especially	in	the	port	operation	segment,	have	led	to	the	
formation	of	a	strategic	collaboration	with	Dubai-based	DP	World,	an	international	port	operator	and	supply	chain	solutions	
provider,	to	manage	and	operate	Sapangar	Bay	Container	Port	for	the	duration	of	the	concession	period	Sabah	Ports	holds.	
This	partnership	is	poised	to	bring	substantial	social	and	economic	benef㘶ts	to	Sabah.

SuriaGroup	will	continue	its	commitment	to	enhance	business	sustainability	through	strategic	partnerships	and	collaborations	
with	industry	peers,	government	agencies,	non-prof㘶t	organisations,	and	other	stakeholders.

BuSIneSS GRoWtH

key Initiative 1

proposed Strategic partnership with Dp World

The	 master	 plan	 for	 Sapangar	 Bay	 Container	 Port	 highlighted	 the	 need	 for	 a	 strategic	 partner	 to	 elevate	 it	 to	 a	 regional	
transshipment	hub.	The	Sabah	State	Cabinet	approved	for	Sabah	Ports	to	enter	into	a	strategic	collaboration	with	DP	World	
on	16	January	2023.	The	collaboration	aims	to	involve	DP	World	in	the	management	and	operation	of	Sapangar	Bay	Container	
Port	leveraging	on	its	strength	as	a	global	leader	in	smart	logistics	solutions	and	establish	Sapangar	Bay	Container	Port	as	an	
international	port	of	signif㘶cance.

The	Group	anticipates	that	the	collaboration	will	yield	substantial	benef㘶ts	for	the	state,	viewing	the	strategic	alliance	between	
DP	World	and	Sabah	Ports	as	just	the	initial	phase	in	a	series	of	potential	advancements.	Outside	of	the	port	collaboration,	
DP	World	a㘠陦liates	are	expected	to	invest	in	various	aspects	of	Sabah’s	supply	chain	and	logistics	industry	to	spur	intra	and	 
inter-state	trade	f㘶ow.
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key Initiative 2

Tarif㘶 Revision of “The Sabah Ports Authority (Scales of 
Dues & Charges) Regulations, 1977” 

In	 June	 2023,	 Sabah	 Ports	 released	 a	 circular	 announcing	
the	 revision	 of	 charges	 and	 rates	 for	 several	 tarif㘶	 items,	
including	3,	33,	9(1)(a),	10(1)(a),	21,	33(1)(a),	36(5),	and	44(b).	
The	revision	was	approved	by	 the	Ministry	of	Public	Works	
Sabah via administrative order.

Tarrif㘶 Item Subject Matter

3 Wharfage	 (Berth	 Occupancy	 for	 Oil	 &	 Gas	
Crew	Exchange	Vessel	at	Kota	Kinabalu)

33 Hire	of	Mechanical	Equipment	
(Crane	Hiring	Charges)

9(1)(a) Stevedorage	for	Conventional	Cargo

10(1)(a) Stevedorage	for	Palletised	Cargo

21 Charge for Extra Labour

33(1)(a) Hire	of	Mechanical	Equipment

36(5) Cargo Measuring and Weighing

44(b) Reefer Container Services

In	 addition,	 a	 full	 tarif㘶	 revision	 replacing	 the	existing	1977	
tarif㘶	has	been	prepared	by	the	Sabah	Ports	Authority.	Sabah	
Ports	 Authority	 and	 Sabah	 Ports	 had	 jointly	 organised	 a	
roadshow to inform port users of the impending changes with 

sessions	held	at	several	districts	on	both	the	East	and	West	
Coast	of	Sabah	between	November	and	December	2023.	The	
main objective of the roadshow was to raise awareness of the 

upcoming	tarif㘶	revision	and	revised	charges	and	rates	as	well	
as to address any concerns raised by the port community.

The	 tarif㘶	 revision	 of	 ports	 in	 Sabah	 is	 targeted	 to	 be	
implemented	by	f㘶rst	quarter	of	2024	upon	approval	by	the	
Sabah State Cabinet. 

key Initiative 3

property and Commercial Developments

 Please refer to page 27 of the Management Discussion and 

Analysis.

Jesselton Waterfront City

Kota	 Kinabalu	 Port	 is	 said	 to	 resemble	 the	 distinctive	
characteristics	 of	 the	 Victoria	 &	 Albert	 Waterfront	 in	 Cape	
Town,	 South	 Africa	 given	 its	 strategic	 location	 and	 unique	
landscape	setting,	i.e.	fronting	the	South	China	Sea	with	the	
mountain as the backdrop. Spanning over 75 acres of prime 

land	 with	 a	 collective	 gross	 development	 value	 of	 at	 least	
RM9.2	 billion,	 the	 entire	 Kota	 Kinabalu	 Port	 land	 is	 in	 the	
process	of	being	re-developed	into	an	integrated	waterfront	
destination	called	the	Jesselton	Waterfront	City.

Jesselton	 Waterfront	 City	 consists	 of	 f㘶ve	 (5)	 projects	 that	
complement	 each	 other,	 namely	 the	 Sabah	 International	
Convention	 Centre	 and	 Kota	 Kinabalu	 Convention	 City,	
which is owned by the Sabah State entity Yayasan Sabah, 

as	 well	 as	 Suria’s	 developments	 consisting	 of	 the	 16.25-
acre	 Jesselton	Quay,	 proposed	mixed	development	 and	an	
international	cruise	terminal	on	the	7.0	acre	 land	and	28.9-
acre	 land.	 Upon	 completion	 of	 Jesselton	 Waterfront	 City,	
Kota	 Kinabalu	 Port	 will	 be	 transformed	 into	 an	 integrated	
waterfront	destination	and	Jesselton	Waterfront	City	is	set	to	
elevate	the	competitiveness	of	Kota	Kinabalu	at	the	regional	
and	 international	 arena.	 Given	 the	 huge	 investments	 and	
development	 values	 involved,	 the	 multiplier	 ef㘶ect	 of	 the	
socio-economic	impact	arising	from	Jesselton	Waterfront	City	
will	be	tremendous.

Set	 to	 become	 the	 city’s	 latest	 tourism	 frontier	 and	 the	
extension	 of	 the	 central	 business	 district	 of	 Kota	 Kinabalu,	
Jesselton	 Waterfront	 City	 is	 conceptualised	 along	 a	 theme	
of	 a㘠陦uence	 and	 an	 elite	 waterfront	 community	 whereby	
patrons	 will	 be	 able	 to	 enjoy	 benef㘶ts	 and	 services	 herein	
unseen	and	unheard	of	 in	Sabah	–	underlining	its	powerful	
appeal	to	both	investors	and	visitors.	

All	 the	 developments	 within	 Jesselton	 Waterfront	 City	 will	
be	integrated	and	linked	by	a	boardwalk	to	create	seamless	
connectivity.	 The	 boardwalk	 will	 feature	 shops,	 eateries,	
amusement	centres,	night	life	and	lodging,	blending	history	
and	culture	with	modern	convenience	and	fun	with	a	breath-
taking ocean view to admire upon. 
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key Initiative 4

Damaisuria Ranggu Af㘶ordable and Sustainable Housing 
Development

The	 Damaisuria	 Ranggu	 housing	 development,	 comprising	
132 units of 2-storey terrace houses, are a joint venture 

between	 SCHB	 Engineering	 and	 AA	 Damai	 Development	
Sdn	Bhd	 (AADD).	Located	at	Mile	8,	Ranggu,	Tawau,	Sabah,	
the	proposed	development	spans	10	acres	with	a	total	Gross	
Development	Value	(GDV)	of	RM50	million.	AADD	will	oversee	
the	development,	with	SCHB	Engineering	acting	as	a	partner	
to	assist	in	planning	and	approval	processes.

Categorised	as	an	Af㘶ordable	Housing	Scheme,	 this	project	
aims	 to	 facilitate	 easy	 and	 af㘶ordable	 home	 ownership	 for	
the	 general	 public	 in	 Tawau,	 Sabah,	 while	 also	 generating	
employment	opportunities	for	locals	during	the	construction	
phase.

Sustainable	practices	are	at	the	forefront	of	the	construction	
process	for	this	development.	All	132	units	will	be	constructed	
using	 precast	 concrete,	 which	 is	 locally	 available	 including	
concrete	batching	plants,	steel	bars	and	cement.

The	project	is	expected	to	be	completed	in	the	f㘶rst	quarter	
of	2026.

key Initiative 5

Ferry & Cruise terminal operation 

The	cruise	industry	experienced	a	steady	revival	in	2022	and	
2023,	and	is	expected	to	continue	its	positive	trend	in	2024.	
In	 2023,	most	 countries	had	eased	 their	 travel	 restrictions,	
marking the recovery phase of cruise activities. 

Sabah	has	seen	a	signif㘶cant	increase	in	tourist	arrivals,	with	
the	total	standing	at	2,613,272	for	the	year	2023,	ref㘶ecting	a	
51.3%	 increase	compared	 to	 the	previous	year.	During	 this	
period,	the	cruise	terminal	at	Kota	Kinabalu	Port	welcomed	
10,971	 passengers	 from	 nine	 (9)	 cruise	 ships,	 indicating	 a	
positive shift towards recovery.

 

Jesselton	 Point	 Ferry	 Terminal	 recorded	 a	 total	 of	 268,124	
passengers	 in	 2023,	 showing	 a	 42.0%	 increase	 compared	
to	the	previous	year.	Meanwhile	the	retail	lots	has	achieved	
100%	occupancy	rate.

The	Meet	 and	Greet	 area	 at	 Kota	 Kinabalu	 Port	 continued	
to	be	utilised	for	the	arrival	and	departure	of	of㘶shore	crew	
members,	 as	 well	 as	 cruise	 passengers.	 SCHB	 Engineering	
handled	a	 total	of	 59,624	of㘶shore	 crew	members	 in	2023,	
compared	to	36,283	in	2022,	representing	a	64.3%	increase.

our performance

Contribution to the economy

Amidst	the	challenging	Malaysian	economic	landscape,	there	
are positive opportunities for the Group to pursue growth 

and	strengthening	the	core	business.	The	Group’s	business	
goal	is	to	drive	revenue	growth	and	continue	enhancing	value	
creation	by	delivering	sustainable	returns	to	its	shareholders.

During	the	year	under	review,	the	Group	registered	a	lower	
revenue	of	RM278.4	million	(-6.6%)	mainly	due	to	a	one-of㘶	
transaction	for	additional	entitlement	in	the	form	of	carpark	
units	 (non-cash	 consideration)	 in	 year	 2022.	 The	 Group	
achieved	a	lower	prof㘶t	before	tax	of	RM48.7	million	(-12.6%),	
mainly	 due	 to	 lower	 revenue	 and	 higher	 operational	 costs	
during the year.

Group’s Revenue and Prof㘶t Before Tax (RM million)

2023

2022

2021

48.7

55.7

58.6

278.4

298.0

251.3

PBT Revenue
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Sabah	Port’s	cargo	throughput	for	2023	was	recorded	at	21.7	million	MT,	a	decline	of	6.5%	as	compared	to	previous	years	
volume	of	23.2	million	MT.	Overall,	the	throughput	for	all	major	commodities	dropped	except	for	palm	kernel	expeller	(PKE)	
and	RoRo	 (Roll-on,	Roll-Of㘶).	 In	 line	with	 the	moderation,	Sabah	Ports	 container	 throughput	 registered	at	428,313	TEUs,	a	
decrease	of	4.7%	as	compared	to	449,485	TEUs	in	the	prior	year.

Contribution to Stakeholders

The	 Group	 continues	 to	 deliver	 consistent	 returns	 to	 its	
shareholders	by	payment	of	a	f㘶nal	dividend	for	the	year	2022	
amounting	to	RM8.6	million	and	the	payment	of	an	interim	
dividend	 for	 the	 year	 2023	 amounting	 to	 RM6.9	 million	
during	the	year.	Additionally,	the	Group	has	also	contributed	
payment	of	RM17.4	million	to	the	Sabah	Ports	Authority	(SPA)	
during the year.

Sabah ports’ Financial performance (RM million)

Major Cargo throughput (Mt million)

Volume of Containers Handled (teus)

2023 428,313

2022 449,485

2021 397,346

2023

Palm	Oil Bulk	Oil General	
Cargo

Fertiliser Wood 
Products

PKE RoRo

20222021202020192018

45.9

5.9 9.8 6.7 1.2 0.6 0.5 1.0

40.060.937.760.460.7 270.8

4.9 9.2 12.1 1.8 0.7 0.4 1.04.7 8.6 6.0 0.5 0.5 0.4 1.0

262.9249.4219.2249.2374.6

PBT

Revenue

2021

2022

2023
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The	following	income	distribution	table	shows	the	economic	contribution	made	by	the	Group	to	its	stakeholders:

Distribution

2019 

(RM million)

2020 

(RM million)

2021 

(RM million)

2022

Restated 

(RM million)

2023 

(RM million)

percentage of 

Contribution 

(%)

to employees

-	 Personnel	costs 65.9 62.8 56.6 67.2 67.0 32.5

to Government

- Payment to SPA 17.8 16.3 16.5 16.8 17.4 8.4

-	 Qhazanah	Sabah	
Berhad

7.9 5.2 6.3 6.3 5.5 2.7

- Yayasan Sabah 0.6 0.4 0.5 0.5 0.4 0.2

- Chief Minister, State of 

Sabah

0.3 0.2 0.2 0.2 0.2 0.1

-	 Taxation 20.05 15.0 19.1 5.1 14.4 7.0

47.1 37.1 42.6 28.9 37.9 18.4

to providers of Capital

- Dividend 8.5 6.3 3.1 6.8 6.0 2.9

- Finance costs 3.7 8.5 7.7 11.0 10.5 5.1

12.2 14.8 10.8 17.8 16.5 8.0

to Reinvest in the Business

- Depreciation, 

amortisation	&	
impairment

53.0 54.0 59.0 55.3 62.5 30.3

-	 Retained	Prof㘶t	Net	of	
Dividend and Expiry 

of	Employee	Share	
Options

35.0 22.7 26.4 36.8 22.2 10.8

88.0 76.7 85.6 92.1 84.7 41.1

totAl DIStRIButeD 213.2 191.4 195.6 206.0 206.1 100.0

% from total Revenue 77.4 83.9 77.8 69.1 74.0

proportion of spending on local suppliers

In	2023,	out	of	RM76.5	million	spent	on	procurement,	77.4%	was	spent	on	local	suppliers	(Sabah-based).

It	was	observed	that	Sabah	Ports	had	decreased	expenditure	on	local	suppliers	in	2023	in	comparison	to	2022.	This	reduction	
was	 attributed	 to	 awards	 given	 to	 non-	 local	 sources	 for	 works	 such	 as	 dredging,	 solar	 rooftop	 installation,	 IT	 system	
maintenance,	and	supply	of	Cargo	Handling	Equipment	spare	parts,	as	local	companies	were	unable	to	of㘶er	the	services.



 

pg. 83SuStainability and HigHligHtS of tHe year2 3 4 51

SUSTAINABILITY STATEMENT

The	Group	prioritises	local	sourcing	as	outlined	in	the	SuriaGroup	Authority	Limits	Procurement	Procedures	Manual	(ALPP)	
under	Section	II;	Clause	13.1(f),	which	stipulates	that	non	–	local	suppliers	are	engaged,	in	the	event	that	the	services	or	products	
are	not	available	at	the	local	level,	or	that	the	local	suppliers/contractors	cannot	meet	the	specif㘶cations	of	the	requirement.

Company

total 

(RM million)

local 

(Sabah-Based) 

(%)

non-local 

(non-Sabah) 

(%)

2023

Sabah Ports 69.5 63 37

Suria	Capital 5.2 76.2 23.8

SCHB Engineering Services 1.8 93 7

GROUP-WIDE 76.5 77.4 22.6

2022

Sabah Ports 21.9 90 10

Suria	Capital 4.8 86 14

SCHB Engineering Services 1.3 72 28

GROUP-WIDE 28.0 82.7 17.3

2021

Sabah Ports 13.0 88 12

Suria	Capital 2.5 79 21

SCHB Engineering Services 4.3 83 17

GROUP-WIDE 19.8 83.3 16.7

IMPROVEMENTS IN BUSINESS OPERATIONS

Related unSDGs:

Why is this Important:

SuriaGroup prioritises continuous improvement in its 

business	 operations	 to	 enhance	 e㘠陦ciency,	 customer	
satisfaction	 and	 competitiveness	 while	 maximising	
f㘶nancial	 performance.	 By	 focusing	 on	 improvements,	
the Group aims to grow and thrive in our business 

endeavours.

our Approach:

SuriaGroup	focuses	on	the	operational	improvement	that	
aligns	with	its	mission	to	deliver	long-term	value	creation	
through	sustainable,	innovative,	and	exceptional	services.	
These	 improvements	 will	 better	 position	 SuriaGroup	
in	 meeting	 the	 evolving	 needs	 of	 our	 customers	 and	
stakeholders.	

Continuous	improvement	is	fundamental	for	business	success.	As	such,	the	Group	constantly	seeks	new	ways	to	adapt	and	
improve	its	practices	and	facilities,	aiming	to	conduct	business	responsibly	and	maintain	a	strong	market	presence.
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progress Achieved in 2023

enhancing port Competitiveness through ISo 45001: 2018 

and ISO 14001: 2015 Certif㘶cation 

Sabah	Ports	received	accreditation	from	NIOSH	CERT	for	its	
Occupational	 Health	 and	 Safety	 Management	 System	 (ISO	
45001:	 2018)	 and	 Environmental	 Management	 System	 (ISO	
14001	:2015).	

ISO is recognised as one of the most rigorous standards for 

industry	 excellence.	 Thus,	 the	 certif㘶cation	 underscores	 the	
Port’s	 commitment	 to	 continuous	 improvement	 especially	
in	 providing	 a	 safe	 workplace	 and	 minimising	 negative	
environmental	impact.	

This	 accreditation	 manifest	 SuriaGroup’s	 goal	 of	 becoming	
a more competitive port in Asia by integrating safety and 

environmental	consideration	into	its	operations.	The	Group	
is	 conf㘶dent	 that	 the	 accreditation	 will	 contribute	 towards	
achieving	 the	Group’s	business	sustainability	goals	 through	
increased company performance and strengthened market 

reputation.

optimising operations with additional RoRo holding area 

at Sapangar Bay Container port 

To	meet	the	increasing	needs	of	RoRo	carriers	calling	at	the	
Sapangar Bay Container Port, Sabah Ports initiated a project 

to	 expand	 yard	 capacity	 for	 vehicle	 staging	 and	 storage.	 A	
total	of	4.2	acres	was	allocated	for	this	development,	which	
has	 increased	 the	 total	 capacity	 of	 the	 RoRo	 holding	 area	
from	1,900	CEUs	to	3,400	CEUs.

The	 project	 was	 completed	 on	 9	 August	 2023	 and	 has	
signif㘶cantly	 increased	 the	 port’s	 capacity	 and	 operational	
ef㘶ectiveness	 in	 catering	 to	 RoRo	 ships,	 while	 creating	
convenience for the Sapangar Bay Container Port’s RoRo 

customers.

VtMIS Collaboration with ports and Harbour Department 

to strengthen Maritime Tra㘠陦c Management

In	 2022,	 Sabah	 Ports’	 Marine	 Unit	 Department	 set	 up	 a	
team	 of	 f㘶ve	 (5)	 Marine	 Tra㘠陦c	 controllers	 to	 oversee	 the	
operation	 of	 a	 Vessel	 Tra㘠陦c	 Monitoring	 &	 Information	
System	 (VTMIS).	This	system	plays	a	pivotal	 role	 in	of㘶ering	
real-time	 information	 on	 navigational	 conditions,	 thereby	
facilitating	comprehensive	and	secured	tra㘠陦c	management	
within	Sabah	Ports’	waterway.	The	VTMIS	not	only	enhances	
safety	measures	but	also	enables	more	ef㘶ective	monitoring	
and	control	of	vessel	movements.

Building	on	this	success,	in	2023,	the	Marine	Unit	Department	
forged a partnership with the Ports and Harbour Department, 

Sabah	 to	 collectively	 operate	 the	 VTMIS.	 This	 collaboration	
ensures	 a	 unif㘶ed	 and	 streamlined	 approach	 to	 maritime	
tra㘠陦c	management.	The	team	and	the	VTMIS	are	now	fully	
operational.

Digital transformation

Creating value through Digital portals

SuriaGroup	 directed	 its	 focus	 towards	 technological	
ref㘶nement	 and	 enhancement	 of	 structures	 and	 processes	
within	the	system,	prioritising	the	conversion	of	client-based	
systems	to	online	platforms.	Within	the	Group,	digitalisation	
initiatives	 were	 systematically	 categorised	 into	 two	 (2)	
primary	platforms:	the	Customer	Portal	and	the	SuriaGroup	
Portal	(SGPortal).

The	 Customer	 Portal,	 specif㘶cally	 designed	 for	 Sabah	 Ports	
customers,	 facilitates	 smooth	 port	 business	 transactions,	
and	of㘶ers	 comprehensive	access	 to	 information	 related	 to	
vessels,	containers,	and	cargoes.	This	portal	features	various	
modules,	 including	 online	 manifest	 submission,	 vessel	
berthing	 and	 unberthing	 modules,	 and	 online	 payment	
functionalities,	among	others.

As	 for	 SGPortal,	 its	 primary	 purpose	 is	 to	 serve	 SuriaGroup	
employees	 and	 the	 board	 of	 directors.	 This	 platform	 allows	
users	 to	 ef㘶ortlessly	 navigate	 links	 to	 the	 HR	 system,	 online	
medical	 chit	 application,	 administrative	 services,	 helpdesk,	
manuals	 and	 the	 repository	 for	 the	 board	 of	 directors’	
meeting	documents	i.e	paperless	board	of	directors’	meetings.	
Additionally,	 relevant	 news,	 announcements	 and	 awareness	
campaigns	 are	 systematically	 communicated	 through	 this	
integrated	digital	interface.

In	addition	to	the	primary	platforms,	the	Group	also	provides	
supplementary	 online	 access	 designed	 to	 facilitate	 vendor	
engagement.	These	links	serve	as	avenues	for	the	submission	
of	 tenders,	 supplier	 registration	 and	 addressing	 of	 various	
inquiries.

enhancing Cybersecurity and protecting data privacy

SuriaGroup continues to strengthen its cybersecurity and 

enhance	 data	 privacy	 measures.	 This	 includes	 developing	
a	 strong	 defence	 framework,	 improving	 access	 controls,	
implementing	 data	 encryption,	 conducting	 regular	
monitoring,	and	updating	guidelines.	Infrastructure	upgrades	
for	 digitalisation	 are	 carried	 out	 with	 cost	 control	 through	
careful	 planning,	 prioritising	 upgrades	 and	 leveraging	 on	
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in-house	 expertise.	 The	 strategy	 also	 involves	 continuous	
employee	 awareness	 to	 recognise	 the	 importance	 of	
knowledge	 in	 defending	 against	 cyber	 threats,	 protecting	
data,	and	preventing	facility	misuse.

promoting Green Initiatives

In	its	sustainability	ef㘶orts	to	reduce	paper	usage,	the	Group	
has	adopted	the	practice	of	paperless	meetings	whereby	the	
meeting	materials	are	accessible	online	via	the	SGPortal.	

Video	conferencing	is	being	practiced	to	minimise	travelling	
for	meetings,	and	e-Filing	is	now	utilised	to	digitally	store	and	
track	documents,	reducing	the	reliance	on	physical	copies.

SuriaGroup	 is	 gradually	 transitioning	 from	physical	 servers	
to	 virtual	 and	 cloud-based	 systems	 to	 decrease	 energy	
consumption.	 Remote	 monitoring	 and	 troubleshooting	
mechanisms	 are	 in	 place	 for	 proactive	 maintenance,	
minimising	unnecessary	energy	use.	All	outdated	electronic	
equipment were disposed in accordance with the E-waste 

management	procedure	and	recycling	programmes.	

To	raise	awareness	among	Suria	employees,	reminders	and	
campaigns	are	distributed	through	the	SGPortal	and	during	
IT	personnel	visits	to	other	subsidiaries.	

The	 Green	 Port	 Special	 Committee	 closely	 monitored	 and	
reported	 on	 the	 implementation	 of	 these	 practices	 in	
2023.	 The	 Committee’s	 ef㘶orts	 signif㘶cantly	 inf㘶uenced	 the	
assessment and accreditation process for Sapangar Bay 

Container	Port	 and	 Sapangar	Bay	Oil	 Terminal’s	 two	 –	 star	
green	terminal	label	certif㘶cation	by	Bureau	Veritas.

our performance

number of substantiated complaints concerning 

breaches of customer privacy and losses of customer 

data

With	2023	being	the	f㘶rst	year	of	reporting	the	above	indicator,	
SuriaGroup	 is	 pleased	 to	 inform	 that	 the	 company	 and	 its	
subsidiaries	received	zero	complaints	concerning	breaches	of	
customer	privacy	and	losses	of	customer	data.	No	complaints	
were received, whether through written submissions, 

verbal	 communication,	or	 across	 any	of	 the	Group’s	digital	
communication	platforms.

Aligned	with	our	reinforced	cybersecurity	and	enhanced	data	
privacy measures, our objective is to sustain a record of zero 

complaints.	 The	 Group	 wishes	 to	 reassure	 customers	 that	
the	Group	implements	a	strong	defence	to	protect	both	the	
company	and	customers	from	potential	disruptions	and	data	
privacy breaches.

preventive Maintenance programme and Report on 

Equipment Availability Rate

Sabah Ports’ preventive maintenance programme is based 

on	 a	 scheduled	 maintenance	 aimed	 to	 reduce	 equipment	
downtime	 and	 ensure	 high	 equipment	 availability.	 The	
programme	 is	 carried	 out	 throughout	 the	 year	 at	 all	 ports	
which	includes	visual	inspections,	regular	cleaning,	lubrication,	
replacement	of	parts,	minor	equipment	repairs	and	others.	
Timely	maintenance	enables	the	company	to	identify	the	root	
cause	of	breakdowns,	deploy	solutions	promptly	and	extend	
the	life-span	of	equipment	while	minimising	high	corrective	
maintenance	cost	that	may	be	incurred	at	a	later	stage.	

Equipment 
Availability 

Formula 

= (total Hours Available – total Downtime)/total Hours Available x 100%

A	higher	availability	indicates	that	the	machine	is	in	good	condition	and	ready	to	be	used	for	operations	without	the	need	for	
maintenance.
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Sapangar Bay Container port

In	2023,	equipment	availability	in	Sapangar	Bay	Container	Port	was	recorded	at	73.1%,	an	increase	of	0.9%	from	the	previous	
year’s	72.2%.	

SApAnGAR BAY ContAIneR poRt

2021 2022 2023

Equipment Type
no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

Container	Trailer 35 70.9% 35 69.1% 35 100.0%

Empty	Container	Handler 9 69.3% 7 63.8% 7 46.7%

Forklift 6 82.4% 5 95.1% 6 100.0%

Shuttle	Carrier 2 0.0% 2 0.0% 2 0.0%

Spreader 9 100.0% 9 100.0% 9 99.9%

Terminal	Tractor 27 73.3% 30 78.1% 31 80.5%

Reach Stacker 5 52.0% 6 71.6% 7 64.6%

Rubber	Tired	Gantry	 9 88.9% 9 82.7% 9 93.6%

Quay	Crane 4 89.8% 4 89.5% 4 72.6%

AVeRAGe AVAIlABIlItY 69.6% 72.2% 73.1%

tawau port

In	2023,	equipment	availability	at	 Tawau	Port	averaged	96.0%,	marking	a	notable	 increase	 from	91.1%	 recorded	 in	2022,	
representing	a	4.9%	improvement	due	to	replacement	of	aged	equipments	such	as	two	(2)	new	units	of	Auto-Twist	Spreaders	
and	four	(4)	new	units	of	Container	Trailers.	

tAWAu poRt

2021 2022 2023

Equipment Type
no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

Terminal	Tractor 12 96.1% 12 99.6% 12 98.7%

Empty	Container	Handler 2 50.0% 4 50.1% 4 82.8%

Forklift 11 99.8% 11 99.8% 11 99.5%

Reach Stacker 6 82.6% 7 81.6% 7 91.6%

Container	Trailer 11 100.0% 11 100.0% 11 99.8%

Spreader 5 99.9% 5 99.9% 5 99.9%

Mobile	Harbour	Crane 2 98.0% 2 97.7% 2 96.6%

Towing	Tractor 3 99.9% 3 99.8% 3 99.5%

AVeRAGe AVAIlABIlItY 90.8% 91.1% 96.0%
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Sandakan port

Equipment	availability	at	Sandakan	Port	averaged	85.9%	in	2023,	showing	a	marginal	of	0.8%	increase	from	85.1%	recorded	
in	2022.	Despite	this	slight	increase,	the	overall	equipment	availability	remains	relatively	unchanged	between	2023	and	2022.	
Currently,	there	are	no	records	indicating	the	addition	of	new	machines	to	the	port’s	operations.

SAnDAkAn poRt

2021 2022 2023

Equipment Type
no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

Empty	Container	Handler 3 100.0% 3 100.0% 3 66.7%

Reach Stacker 8 65.4% 8 80.8% 8 74.6%

Terminal	Tractor 11 76.7% 11 79.5% 11 84.2%

Forklift 15 83.7% 15 90.0% 15 94.0%

Container	Trailer 10 78.6% 4 79.5% 4 91.4%

Spreader 6 99.4% 7 99.0% 7 98.9%

Mobile	Harbour	Crane 2 76.7% 2 65.8% 2 77.5%

Towing	Tractor 3 99.9% 3 89.7% 3 100.0%

AVeRAGe AVAIlABIlItY 85.1% 85.1% 85.9%

kota kinabalu port

In	2023,	equipment	availability	at	Kota	Kinabalu	Port	averaged	98.1%,	a	slight	decrease	from	98.6%	recorded	in	2022.	Despite	
this	marginal	decline,	the	port	maintains	a	relatively	consistent	performance.	Presently,	there	are	no	records	of	new	machines	
being added to the port’s infrastructure.

kotA kInABAlu poRt

2021 2022 2023

Equipment Type
no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

Towing	Tractor 5 99.6% 5 97.6% 5 96.6%

5	Tons	Trailer 18 99.9% 18 100.0% 12 99.3%

Forklift 22 98.4% 18 98.3% 16 98.4%

AVeRAGe AVAIlABIlItY 99.3% 98.6% 98.1%
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lahad Datu port

In	2023,	equipment	availability	at	Lahad	Datu	Port	averaged	100.0%,	marking	a	slight	increase	from	99.7%	in	2022.	This	minor	
improvement	 suggests	 that	 the	 port’s	maintenance	 practices	 are	 ef㘶ective	 in	 preventing	machinery	 breakdowns,	 thereby	
ensuring optimised operations.

lAHAD DAtu poRt

2021 2022 2023

Equipment Type
no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

no. of 

units

Equipment 
Availability

Forklift 12 89.6% 12 100.0% 12 100.0%

Reach Stacker 1 100.0% 1 100.0% 1 100.0%

Empty	Container	Handler 1 100.0% 0 100.0% 0 100.0%

Terminal	Tractor 5 88.3% 5 100.0% 5 100.0%

Container	Trailer 9 100.0% 9 97.5% 9 100.0%

5	Tons 2 100.0% 2 100.0% 2 100.0%

Spreader 2 100.0% 0 100.0% 0 100.0%

Shuttle	Carrier 1 100.0% 1 100.0% 1 100.0%

Towing	Tractor	3.5	Ton 2 83.2% 2 100.0% 2 100.0%

AVeRAGe AVAIlABIlItY 95.7% 99.7% 100.0%
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DIVERSIFICATION AND EXPANSION OF 

BUSINESS ACTIVITIES

Related unSDGs:

Why is this Important:

SuriaGroup recognises 

diversif㘶cation	 and	 expansion	
of	 business	 activities	 as	 crucial	
steps towards generating new 

revenue streams and seizing 

new opportunities. By venturing 

into new business activities, we 

aim to broaden our business 

footprint	 and	 create	 impactful	
partnerships that drive our 

business further.

our Approach:

The	 Group’s	 strategy	 for	
diversif㘶cation	 and	 expansion	 is	
primarily	 focused	 on	 accessing	
new business opportunities 

unlocking	new	revenue	streams,	
and	 enhancing	 long-term	
business	 sustainability	 and	
competitiveness.

From the Group’s perspective, 

a key aspect of this strategy 

involves	 maximising	 the	
potential	 of	 Sapangar	 Bay	
Container Port and tapping into 

the	 opportunities	 of㘶ered	 by	
Indonesia’s Nusantara. BIMP-

EAGA	 has	 been	 identif㘶ed	 as	 a	
focal	market	 by	 Sabah	 Ports	 to	
achieve	 our	 goal	 of	 positioning	
Sapangar Bay Container Port 

as	 a	 central	 transshipment	 hub	
serving	not	only	the	BIMP-EAGA	
but	also	the	East	ASEAN	regions.	
This	 strategic	 vision	 positions	
the	 port	 as	 a	 catalyst	 for	
economic	 growth,	 stimulating	
manufacturing	 and	 industrial	
activities in Sabah.

progress Achieved in 2023

Increased Global Calls at Sapangar Bay Container port 

SITC	has	introduced	a	new	China-Vietnam-Malaysia	(C-V-M)	route,	providing	weekly	
direct	 services	 to	 Nansha,	 Shekou,	 Haiphong,	 Qinzhou,	 Ho	 Chi	 Minh,	 Kuching,	
Bintulu,	and	Sapangar	Bay.	Four	(4)	vessels,	each	capable	of	carrying	up	to	1,032	
TEUs,	will	 be	 deployed	 alternately.	 This	 initiative	 aims	 to	 bolster	 trade	between	
China,	Vietnam,	and	East	Malaysia,	of㘶ering	 increased	capacity,	enhanced	transit	
times,	and	reliable	weekly	connections	between	ports.

Thai-based	Regional	Container	Lines	 (RCL)	has	 launched	the	RCL’s	East	Malaysia	
(REM)	 service,	 serving	 the	 Singapore-Kota	 Kinabalu-Muara,	 Brunei-Bintulu-
Singapore	route	on	a	fortnightly	basis.	This	service	is	expected	to	amplify	container	
tra㘠陦c	 to	 and	 from	 Sabah,	 ref㘶ning	 transit	 schedules	 and	 benef㘶ting	 a	 wider	
customer	base.	In	June	2023,	RCL	expanded	their	operations	by	introducing	weekly	
calls	to	Sapangar	Bay	Container	Port.

Maersk line extends service to Sandakan port

Sandakan	Port	celebrated	the	maiden	call	of	Maersk	Valencia	on	22	August	2023,	
marking	the	launch	of	Maersk	expanded	service	to	Sandakan	Port	under	the	Intra	
Asia	5	(IA5)	routing.	The	IA5	service	covers	twenty	(20)	ports	of	calls	which	depart	
from	 Shanghai,	 China	 and	 connect	 to	 several	 other	 ports	 in	 China,	 Myanmar,	
Malaysia	(Tanjung	Pelepas,	Pasir	Gudang,	Tawau	Port	and	Sandakan	Port),	Brunei,	
Philippines,	 Japan,	and	Korea.	Under	the	rotation,	Maersk	will	conduct	bi-weekly	
calls	to	Sandakan	Port	with	an	expected	throughput	of	200	to	300	container	boxes	
per shipment.

Customs, Immigration, Quarantine and Security (CIQS) Facility at lahad Datu 

port enhances BIMp-eAGA connectivity 

Physical	construction	of	the	CIQS	building	at	Lahad	Datu	Port	commenced	on	23	
August	2022	and	was	successfully	completed	in	the	f㘶rst	quarter	of	2023.	With	the	
operation	of	the	CIQS,	maritime	connectivity	within	BIMP-EAGA	will	be	enhanced,	
fulf㘶lling	 the	 strong	 desire	 of	 the	 BIMP-EAGA	 community	 for	 a	 sea	 link	 to	 be	
established	within	the	region.

The	CIQS	facility	welcomed	its	inaugural	passenger	cruise	ship	in	September	2023	
from	Bongao,	Tawi-Tawi	of	the	Sulu	Islands,	Philippines.

In	December	2023,	another	passenger	cruiseship	held	its	f㘶rst	sailing	from	Lahad	
Datu	Port	to	Tanjung	Silopo,	Sulawesi,	Indonesia.	Prior	to	that,	the	maiden	voyage	
of	MV	Catteleya	from	Tanjung	Silopo	began	on	18	December	2023,	and	berthed	at	
Lahad	Datu	Port	on	20	December	2023,	carrying	93	passengers.	
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east Coast ports strengthens fertiliser discharge operations

In	May	2021,	Sabah	Ports	took	over	the	management	of	fertiliser	discharge	operations	utilising	grab	and	hopper	equipment	in	
Lahad	Datu	Port.	This	initiative	was	later	expanded	to	Sandakan	and	Tawau	Ports	in	January	2022,	with	the	overarching	goal	of	
improving	safety	and	operational	e㘠陦ciency	across	East	Coast	Ports.	

In	the	past,	these	activities	were	undertaken	directly	by	the	consignee,	 limiting	the	supervision	necessary	to	ensure	a	safe	
and	e㘠陦cient	port	operating	environment.	Focused	on	sustaining	and	optimising	port	functions,	taking	control	of	the	grab	and	
hopper	operations	provides	complete	authority	over	the	fertiliser	discharging	process,	enabling	the	immediate	resolution	of	
ine㘠陦ciencies	and	any	breach	of	safety	standards	while	meeting	the	targeted	Port	Performance	Indicators	(PPI).	

Since	the	takeover,	Sabah	Ports	through	its	appointed	contractors,	has	maintained	an	average	handling	rate	exceeding	its	
targeted	PPI.	 In	2023,	Tawau,	Sandakan	and	Lahad	Datu	Ports	scored	an	average	handling	rate	of	100,	89	and	107	metric	
tonnes	per	vessel	hour	respectively.	Berth	occupancy	was	recorded	at	31%,	20%	and	24%	whilst	numbers	of	ship	calls	 (at	
wharf)	were	626,	1,044	and	299	vessels	for	Tawau,	Sandakan	and	Lahad	Datu	Ports	respectively.	

Looking	forward,	there	are	plans	to	extend	similar	handling	procedures	for	the	handling	of	other	dry	bulk	commodities,	such	
as	maize,	PKE	and	palm	kernel	shell	(PKS).
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ENVIRONMENTAL SUSTAINABILITY

COMMITMENT TOWARDS 

ENVIRONMENTAL SUSTAINABILITY

Related unSDGs:

Why is this Important:

Environmental	responsibility	 is	 ingrained	in	every	facet	of	SuriaGroup’s	business	segments,	extending	beyond	mere	
compliance	and	environmental	regulations.	Integrating	environmental	responsibility	into	our	business	practices	fulf㘶ls	
ethical	and	legal	obligations	while	also	delivering	cost	e㘠陦ciencies,	long-term	sustainability	and	enhanced	reputation.

our Approach:

The	Group’s	commitment	to	environmental	sustainability	focuses	on	six	(6)	pillars	that	operationalise	our	Green	Port	
commitment:

The	Group’s	Green	Port	Policy	serves	as	the	cornerstone	
of	Sabah	Ports’	environmental	and	sustainability	ef㘶orts,	
providing	 the	 guiding	 principles	 and	 framework	 that	
direct	the	overall	green	initiatives	at	the	ports.

Our Green Port Commitment:

Community Commitment

Key Initiative:

Biodiversity	Protection,	Stakeholder	
Engagement through HSE Week and 

environment-based CSR.

Digital Integration

Key Initiative:

Digital	Documentation,	One-Stop	Centre	
Portal,	Integrated	Sabah	Ports	Security	
Pass,	SP	Digital,	and	E-Procurement	
System,	Cloud	System	Integration.

Green energy Solutions

Key Initiative:

Investment	in	environmentally	
sustainable	port	equipment	and	use	of	
solar	panels	to	generate	green	energy	to	
reduce carbon footprint.

Sustainability Management

Key Initiative:

Monitoring	air	pollution	levels,	waste	
management	practices	and	fuel	
consumption, Environment Management 

System	(EMS)	implementation.

environmental Control

Key Initiative:

Establishment	of	Emergency	Response	
Plan	(ERP)	for	oil	spillage	incidents,	
scheduled	maintenance	of	equipment	to	
reduce	air	pollution,	rainwater	harvesting	
for	non-potable	purposes	to	conserve	
freshwater resources.

Sustainable Development

Key Initiative:

Environmental	Impact	Assessment	(EIA)	
is carried out before commencement of 

construction	projects.	Environmentally	
friendly	materials	are	use	in	construction.	
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Our	mission	is	to	ensure	compliance	with	environmental	legal	requirements.	

Green port policy

Achievement in 2023

Sabah Ports Certif㘶cation of ISO 14001:2015

The	 attainment	 of	 ISO	 14001:2015	 in	 2023	 demonstrates	 Sabah	 Ports’	 commitment	 to	 environmental	 sustainability	 and	
responsible	operations.	It	signif㘶es	that	the	company	is	actively	managing	its	environmental	impact	and	striving	to	minimise	
pollution,	waste	and	resource	consumption.	

Green Terminal Label Certif㘶cation for Sapangar Bay Container Port and Sapangar Bay Oil terminal by Bureau Veritas

Sabah	Ports	has	achieved	a	two-star	Green	Terminal	Certif㘶cation	for	both	the	Sapangar	Bay	Container	Port	and	Sapangar	
Bay	Oil	Terminal.	This	prestigious	recognition,	bestowed	by	Bureau	Veritas,	a	distinguished	French-based	entity	specialising	
in	 testing,	 inspection,	 and	 certif㘶cation	 services,	 underscores	 the	 culmination	 of	 extensive	 sustainability	 endeavors	 by	 the	
management.	It	signif㘶es	Sabah	Ports’	commitment	to	an	eco-responsible	approach,	seamlessly	integrating	green	management	
practices	and	environmental	consciousness	into	operational	processes.

This	accomplishment	serves	to	enhance	Sabah	Ports’	reputation	as	a	one-stop	center	for	marine	and	of㘶shore	services,	not	
only	within	the	local	arena	but	also	garnering	attention	from	major	players	in	the	global	Oil	&	Gas	and	Maritime	&	Of㘶shore	
industries.	These	accreditations	exemplify	the	Group’s	strategic	vision	to	enhance	its	competitiveness	as	a	port,	particularly	
within	 the	 BIMP-EAGA	 region	 by	 embedding	 safety	 principles	 and	 environmental	 responsibilities	 into	 its	 core	 business	
operations.

Protect	the	Community	and	Environment	Health	from	
Harmful	Ef㘶ects	of	Port	Operations

Ensure	Sustainability	in	Port	Development	and	Port	
Technology	usage

Ensure	a	Balance	of	Environmental,	Social	and	
Economic	Concerns	are	considered	during	Planning,	
Development	and	Operational	Decisions

Enhance	Public	Awareness	on	Sustainable	
Development	and	Port	Technology	usage

Ensure	Environmental	Stewardship	through	
Environmental	Conservation	and	Compliance

Enhance	Smart	Partnership	with	Environmental	
Organisations	in	promoting	Green	Ef㘶orts

protect Development & technology

Balance public

Stewardship partnership
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REDUCTION IN CARBON FOOTPRINTS 

Related unSDGs:

Why is this Important:

Acknowledging	that	energy	usage	in	port	operations	stands	as	the	primary	source	of	greenhouse	gas	(GHG)	emissions,	
SuriaGroup	 places	 considerable	 emphasis	 on	 diminishing	 its	 carbon	 footprint.	 This	 dedicated	 focus	 is	 pivotal	 for	
protecting	the	environment,	combating	climate	change,	fostering	sustainable	growth,	and	adhering	to	regulations	while	
maintaining economic competitiveness.

our Approach:

The	Group	prioritises	the	integration	of	green	technology	and	exploring	eco-friendly	energy	solutions	to	reduce	fuel	
consumption.

Since	2016,	the	Group	has	substantially	invested	in	green	technology	to	achieve	a	greener	operation.

In its journey to achieve ‘Green Port’ status, Sabah 

Ports	 has	dedicated	 its	 ef㘶orts	 towards	 sustainable	 and	
environmental	 stewardship	 through	 several	 initiatives	
such	as	 the	 replacement	of	high	mast	 lighting	 (halogen	
alternative)	 with	 energy-saving	 LEDs	 and	 developing	
strategies to reduce energy consumption and carbon 

emissions. 

Additionally,	 the	 electrif㘶cation	 of	 cargo	 handling	
equipment	 such	 as	 e-RTGs	 and	 the	use	of	 buggies	 and	
bicycles	 at	 the	 port	 premise	 further	 contributed	 to	 the	

reduction	of	air	pollution	and	noise	level	within	the	port	
premises.	Sabah	Ports	also	prioritised	proper	disposal	of	
scheduled	waste,	such	as	oils,	garbage,	and	ballast	water,	
to	prevent	any	adverse	environmental	impacts.	

Sabah	 Ports	 is	 in	 the	 initial	 phase	 of	 collaborating	with	
a	 key	 industry	player	 to	 implement	 ‘cold	 ironing’	 (shore	
power	supply	to	vessels),	which	allows	vessels	to	connect	
to	 shore	 power	 while	 at	 berth	 and	 once	 realised,	 the	
project	 will	 contribute	 to	 reducing	 carbon	 emissions	 at	
the ports.

Replacement	of	high	
mast	lighting	with	

energy-saving LEDs

Electrif㘶cation	of	
cargo	handling	

equipment	(RTGs)

Renewable	energy	
generation	(solar)

Scheduled	waste	
disposal	(oils,	
garbage,	ballast	

water)

Cold	ironing	(vessels	
to	plug	on	port	
electricity	when	

berthed)

Future solar energy infrastructure at Sapangar Bay Container port

Taking	tangible	steps	towards	realising	the	Sapangar	Bay	Container	Port	solar	project,	Sabah	Ports	had	formally	issued	a	letter	
of	award	to	a	qualif㘶ed	contractor	on	6	November	2023.	Currently,	the	project	is	awaiting	approval	from	relevant	government	
authorities	and	anticipated	to	be	completed	within	a	timeframe	of	32	weeks.
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Based	on	the	feasibility	analysis	conducted	at	the	start	of	the	
project,	 the	 solar	 panel	 array	 with	 an	 installed	 capacity	 of	
1,056.55	kWp	or	900	kWac	is	expected	to	achieve	a	1,478.5	
MWh	yield	in	the	f㘶rst	year.

Sabah	 Ports	 Headquarters	 (HQ)	 building	 has	 expanded	 its	
revegetation	 ef㘶orts	 by	 enriching	 its	 herb	 garden	 with	 high	
oxygen-producing	 plants	 and	 extending	 greenery	 to	 areas	
within	Sapangar	Bay	Container	Port.	This	 initiative	 is	a	part	
of the port’s revegetation programme aimed to reduce 

greenhouse gas emission. 

The	 Group	 is	 committed	 to	 minimise	 carbon	 emissions	
from	 its	 port	 operations	 and	 shall	 endeavour	 to	 prioritise	
low-carbon	 technology	 and	 electrif㘶ed	 equipment	 in	 future	
purchases	of	cargo	handling	equipment	(CHE).

our performance

total energy consumption 

In	2023,	the	Group	achieved	a	notable	19%	reduction	in	diesel	
fuel	 consumption	across	 its	business	operations	compared	
to	the	previous	year.	This	reduction	of	197.0	tonnes	in	diesel	
fuel	usage	contributed	to	a	decrease	in	CO2 emissions. 

The	 company	 saw	 an	 increase	 of	 25.9%	 in	 electricity	
consumption,	rising	from	7,951.6	Megawatts	(MWh)	in	2022	
to	 10,013.6	 MWh	 in	 2023.	 This	 surge	 is	 attributed	 to	 new	
operational	 and	 strategic	 initiatives,	 which	 are	 specif㘶ed	
below:

1. Operations of the new Customs, Immigration, 

Quarantine,	and	Security	(CIQS)	building	in	Lahad	Datu	
Port.

2.	 Upgrading	 of	 200-watt	 to	 800-watt	 high-mast	 LED	 
lights	in	Kota	Kinabalu	Port.	

estimated Cost:

RM3.2 million

payback period:

Five (5) Years

Internal Rate of Return:

14.8%

project Cost: 

RM3,200,000.00

energy Yield (First Year):

RM350,000

Reduction of  

Carbon Footprint  

(lifetime of project):

23,924.5 tonne Co2 
Equivalent

The	solar	project	marks	a	signif㘶cant	advancement	in	Sabah	
Ports’ transition towards green energy.
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3.	 Addition	 of	 spotlights	 in	 black	 spot	 areas	 in	 port	
operations. 

4. Commencement of the ‘Bayu’ Friday Night Market at 

Jesselton	Point	by	SCHB	Engineering.
5.	 Increase	 in	 Kota	 Kinabalu	 Port’s	 CIQS	 operations	 to	

cater	for	of㘶	shore	crew.

The	Group	will	 continue	 to	 f㘶nd	 innovative	ways	 to	 reduce	
energy	 consumption	 across	 our	 operations	 and	 explore	
e㘠陦cient	technologies	to	minimise	our	carbon	footprint.

Fuel Consumption (tonnes)

2021 943.50	

2022 1,037.90	

2023 840.88	

total enegy Consumption (MWh)

Scope 1: Fuel Consumption

Sabah	 Ports	 relies	 on	 diesel	 to	 fuel	 its	 port	 machinery,	
including	 generator	 set.	 The	 CO2 emission was derived 

primarily	 from	 the	 fuel	 consumption	of	 the	 cargo	handling	
equipment	across	all	Ports.

Scope 2: electricity Consumption

The	CO2	measurement	below	 is	derived	 from	 the	emission	
factor	 for	Sabah	Grid	as	published	by	 the	Malaysian	Green	
Technology	Corporation	(MGTC)	and	its	guide	on	calculating	
CO2	emissions	from	electricity	consumption.

Carbon emission (tCo2) Carbon emission (tCo2)

2023 20231,919.7 5,257.2

2022 20222,369.5	 4,174.6

2021 20212,154.0	 3,694.6

SPSB

SPMS

SCHB 

Engineering

SCHB

6,628.2
7,294.5

9,264.6

0
0
0

307.2
549.1

631.3	

101.9	
108.0	
117.7 

7,037.2	
7,951.6
10,013.6

TOTAL

2021

2022

2023

* Figures exclude emissions from company owned vehicles. 

Moving forward, the Group shall aim to include this calculation 

in future Scope 1 emission reports.



Suria Capital HoldingS BerHad  \\  AnnuAl RepoRt 2023 pg. 96

SUSTAINABILITY STATEMENT

WATER CONSUMPTION

Related unSDGs:

Why is this Important:

Addressing the issue of water scarcity requires an 

approach	 that	 encompasses	 not	 only	 e㘠陦cient	 water	
management	 but	 also	 conservation	 ef㘶orts.	 Poor	 water	
management	practices	strain	freshwater	resources,	while	
contamination	 from	 various	 industrial	 and	 maritime	
activities	poses	additional	challenges.	In	response	to	this,	
the	 Group	 is	 committed	 to	 implementing	 sustainable	
water management practices that prioritise conservation 

and	resource	e㘠陦ciency.

our Approach:

As a Group, we embrace a pragmatic approach to water 

management	 in	 our	 daily	 operations.	 Our	 EMS	 ensures	
compliance	with	all	relevant	laws	and	regulations	related	
to	 water	 quality.	 The	 Group	 integrates	 a	 variety	 of	 best	
practices	 by	 internationally	 recognised	 standards	 as	
outlined	in	the	EMS.

At	the	port	level,	we	manage	water	resources	by:

Establishment	of	a	system	to	identify	water	leakages	across	
the	port	facilities	to	prevent	water	wastage.

Installation	 of	 rainwater	 harvesting	 systems	 at	 key	
locations,	including	Tawau	Port	and	the	Fire	Fighting	Station	
at	Sabah	Ports’	HQ,	with	Lahad	Datu	Port	and	Sapangar	Bay	
Container	Port	set	to	follow	suit	in	2024.

Water Leak Identif㘶cation and Repair Rainwater Harvesting 



 

pg. 97SuStainability and HigHligHtS of tHe year2 3 4 51

SUSTAINABILITY STATEMENT

our performance

In	2023,	water	consumption	increased	by	38.2%,	rising	from	143.3	megaliters	to	198.0	megaliters.	This	rise	is	attributed	to	
leakages	caused	by	soil	issues	at	Sapangar	Bay	Container	Port	as	well	as	leakages	below	the	Tawau	Port	wharf.	The	leak	at	
Sapangar	Bay	Container	Port	was	promptly	resolved	by	the	installation	of	new	pipelines,	while	the	leakages	below	Tawau	Port	
wharf	are	currently	undergoing	major	repairs.

The	surge	in	tourist	arrivals	in	Kota	Kinabalu,	particularly	through	Jesselton	Point	Ferry	Terminal,	which	is	the	main	gateway	
to	Tunku	Abdul	Rahman	Marine	Park,	 is	 also	a	plausible	 factor	 contributing	 to	 increased	water	usage,	 alongside	ongoing	
demands from maritime operations.

Water Consumption (Cost, RM)

total Volumn of Water used (Megaliters)

Sabah Ports

Sabah Ports

SP Marine

SP Marine

SCHB 

Engineering

SCHB 

Engineering

297,196.4

134.3

281,041.7

123.3

518,518.8

169.8

59,564.0

14.9

0

0

0

0

51,561.2

25.9

50,093.4

25.2

56,037.6

28.2

408,321.6

175.1

331,135.1

148.5

574,556.4

198.0

TOTAL

TOTAL

2021

2022

2023

2021

2022

2023
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SCHEDULED WASTE MANAGEMENT

Related unSDGs:

Why is this Important:

By	 implementing	proper	waste	management	 strategies,	
SuriaGroup can reduce resource consumption, decrease 

pollution	level,	contribute	to	the	conservation	of	natural	
resources,	 and	 reduce	 the	 risks	 of	 hazardous	 material	
exposure	 for	 both	 our	 employees	 and	 the	 surrounding	
communities in the areas where the Group operates. 

Additionally,	 responsible	 waste	 management	 allows	
SuriaGroup	 to	 comply	 with	 relevant	 regulations	 and	
demonstrate	its	commitment	to	implementing	proactive	
measures	across	all	our	ports	and	places	of	business.

our Approach:

SuriaGroup	is	committed	to	the	safe	and	environmentally	
responsible	 scheduled	 waste	 management	 in	 its	 port	
operations.	We	 ensure	 that	 our	 disposal	methods	 fulf㘶l	
waste	management	regulations,	meet	legal	requirements,	
and	are	handled	 in	accordance	with	 industry	 standards	
for	safe	disposal.

Our	ports	rigorously	adhere	to	the	governing	legislation,	
such	 as	 the	 Environmental	 Quality	 Act	 of	 1974	 and	
Regulations	2	–	6	of	the	Environmental	Quality	(Scheduled	
Wastes)	 Regulations	 2005.	 All	 scheduled	 waste	 is	
stored	and	disposed	of	by	 licensed	 contractors	 in	 strict	
compliance	with	the	law.	

A	 signif㘶cant	 proportion,	 constituting	 74.0%	of	 our	 total	
scheduled	 waste	 volume,	 arises	 from	 used	 lubricating	
and	hydraulic	oils	from	port	machinery	maintenance	and	

services.	This	specif㘶c	waste	stream	is	diligently	collected	
by	our	licensed	contractors	for	recovery.

Other	 scheduled	wastes,	 including	 used	 oil	 f㘶lters,	 rags,	
and	 e-waste	 are	 managed	 with	 equal	 dedication	 to	
environmental	sustainability.

We maintain a thorough inventory reporting system and 

utilise	the	Department	of	Environment’s	(DOE)	Electronic	
Scheduled	 Waste	 Information	 System	 (eSWIS)	 for	
E-Consignment Note submissions. 

Several	 of	 the	 ports’	 HSE	 employees	 have	 undergone	
competency training programmes to meet the 

requirements	 of	 a	 “competent	 person”	 as	 outlined	 in	
Section	 49(A)1,	 Environmental	 Quality	 Act	 1974	 (Act	
127).	 A	 total	 of	 4	 HSE	 personnel	 have	 received	 the	
Certif㘶ed	Environmental	Professional	in	Scheduled	Waste	
Management	 (CePSWaM)	as	part	of	 the	company’s	plan	
to	equip	employees	with	skills	 to	e㘠陦ciently	manage	the	
disposal	process.

Under	the	umbrella	of	Sabah	Ports,	subsidiary	SP	Marine	
of㘶ers	comprehensive	waste	collection	services	for	marine	
vessels	calling	at	Sabah	ports.	With	the	services	rendered	
by	SP	Marine,	 the	professional	disposal	management	 is	
provided	 to	 prevent	 unethical	 waste	 dumping	 into	 the	
environment.	Stringent	disposal	procedures	are	in	place,	
meticulously	adhering	to	both	local	municipal	regulations	
and	the	Environmental	Quality	Act	of	1974.

Scheduled Waste Disposal Volume (kg)

2023 27,095	

2022 49,388 

2021 29,535 

In	 2023,	 the	 volume	 of	 scheduled	 waste	 generated	 in	
the	 port	 operation	 decreased	 from	 49,388	 kg	 in	 2022	 to	 
29,535	 kg	 in	 2023,	 a	 decline	 of	 40.0%	 compared	 to	 the	
previous	year.	This	 is	attributed	 to	 the	decline	 in	container	
handling,	thus	leading	to	a	fall	in	the	usage	of	machinery	and	
the frequency of maintenance.
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Garbage Collection Volume (Marine Vessel)

- total Volume (M3)

oily Waste Collection Volume (Marine Vessel) 

- total Volume (kg)

2023 2023198 0

2022 202254 0

2021 2021450 3,000

The	 recorded	 data	 on	 garbage	 collection	 from	 vessels	
at	 Sabah	 ports	 depicts	 a	 noticeable	 f㘶uctuation	 over	 the	
past	 three	 (3)	 years.	 In	 2023,	 a	 substantial	 surge	 of	 450	
cubic	meters	(M3)	was	recorded.	This	increase	was	directly	
attributed	to	Kota	Kinabalu	Port’s	of㘶shore	services,	which	
cater	 to	SHELL-fast	 crew	boats,	 initiating	garbage	disposal	
weekly	since	June	2023.	Additionally,	of㘶shore	vessels	have	
been	disposing	garbage	regularly	on	a	monthly	basis.

In	 2021,	 a	 signif㘶cant	 volume	 of	 3,000	 kg	 of	 oil	 waste	 was	
recorded.	 However,	 in	 2022	 and	 2023,	 there	 was	 zero	
collection.	This	abrupt	drop	suggests	that	vessels	might	have	
disposed	of	their	oil	waste	 in	other	ports	before	arriving	at	
Sabah Ports.

GREEN INITIATIVES

Related unSDGs:

Why is this Important:

Green	practices	play	a	fundamental	role	in	addressing	
the	 pressing	 challenges	 of	 climate	 change	 by	
ef㘶ectively	reducing	carbon	emissions	and	mitigating	
environmental	 damage.	 Green	 practices	 further	
promote	 the	 development	 of	 resilient	 ecosystems,	
ensuring	the	preservation	of	biodiversity	and	natural	
resources for generations to come.

our Approach:

Our	 green	 ef㘶orts	 place	 a	 strong	 emphasis	 on	
ecosystem conservation and resource management. 

One of the key initiatives is the creation of Herbs 

Garden within Wisma SabahPorts area thus 

minimising	the	impact	of	port	activities	on	f㘶ora	and	
fauna.	Recognising	the	pivotal	role	of	trees	in	carbon	
sequestration,	 Sabah	 Ports	 has	 established	 a	 tree	
planting	 programme	 as	 a	 pledge	 towards	 carbon	
sequestration.

progress Achieved in 2023

Sabah ports HQ Building

Establishment	of	Herbs	Garden	at	the	Sabah	Ports’	HQ	
building
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Sandakan port

Planting	trees	to	create	green	spaces	
within the Port area.

kudat port

Tree	planting	within	the	building	
compound for a greener Port.

Sapangar Bay Container port and 

Sapangar Bay oil terminal

Beach	cleaning	activities	at	the	
Container	Port,	resulted	in	the	
collection	of	294	bags	of	plastic	
bottles,	exemplifying	a	commitment	
to	marine	conservation.	Meanwhile,	
tree	planting	at	the	Oil	Terminal	
expands green coverage.

lahad Datu port

Herb gardening as a contribution to 

greenifying the Port area.

kota kinabalu port

Replacing	street	lights	with	energy-
e㘠陦cient	LED	solar	lights	at	bridge	A	
&	B.

tawau port

Installation	of	a	rainwater	harvesting	
system	capable	of	storing	1,600	litres	
for water conservation.
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HEALTH AND SAFETY 

Related unSDGs:

Why is this Important:

Health	and	safety	are	of	paramount	importance	to	SuriaGroup,	especially	since	it	is	primarily	engaged	in	port	operations.	
The	nature	of	port	activities	involves	various	occupational	hazards	and	risks,	making	it	essential	to	prioritise	the	well-
being	and	safety	of	employees,	customers,	visitors,	port-users,	and	the	surrounding	community.	SuriaGroup	recognises	
that	a	safe	and	healthy	work	environment	is	not	only	a	legal	and	ethical	obligation	but	also	a	fundamental	aspect	of	
sustainable	business	practices.	

our Approach:

With	accreditation	from	the	National	Institute	of	Occupational	Safety	and	Health	Certif㘶cation	(NIOSH	CERT)	in	the	ISO	
45001:	2018	received	in	2023,	the	Group	upholds	high	standards	in	ensuring	a	safe	and	healthy	workplace,	especially	
in	high-risk	environments	such	as	ports	operations.	The	ISO	45001:2018	framework	serves	as	a	guiding	principle	that	
enables	Sabah	Ports	to	proactively	prevent	work-related	injuries	and	illnesses.	

We	integrate	HSE	considerations	 into	every	aspect	of	port	operations,	recognising	that	a	robust	occupational	health	
system	not	only	safeguards	our	workforce	but	also	enhances	company	performance.

Apart	from	adhering	to	the	global	standards	of	the	ISO,	our	HSE	approach	includes:

The	establishment,	 implementation,	and	maintenance	of	an	Occupational	Health	and	Safety	Management	System	
(OHSMS)	to	strengthen	HSE	preparedness.	

We	are	committed	to	complying	with	all	applicable	national	and	international	statutory	requirements,	standards,	and	
codes.	This	commitment	extends	 to	embracing	best	 industrial	practices,	even	 in	 the	absence	of	specif㘶c	 laws	and	
regulations.

Comprehensive	 training	 and	 awareness	 programmes	 ensure	 that	 employees	 are	 equipped	 with	 the	 necessary	
knowledge	and	tools	to	actively	contribute	to	create	a	safe	working	culture.

Risk Mitigation and preparedness

Adherence to Legal and Ethical Requirements

empowering through education

SOCIAL SUSTAINABILITY (PEOPLE)
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our performance

The	following	table	presents	a	summary	of	accident	statistics	for	the	year	2023,	encompassing	all	companies	under	SuriaGroup.
 

ports location

total no. of

 Accident and

 near Miss

total

 Manhours

total

 Workdays

 lost

Fatality

Rate

Incident

Rate

Frequency
Rate

Severity 

Rate

HQ 1 260,484.0 0 0 7.5 3.8 0.0

kk 2 177,600.0 0 0 27.0 11.3 0.0

Sandakan 5 436,800.0 0 0 28.6 11.5 0.0

tawau 11 336,312.0 0 0 84.6 32.7 0.0

lahad Datu 1 166,868.8 0 0 15.2 6.0 0.0

SBot 1 125,560.0 0 0 23.3 8.0 0.0

kunak 4 55,538.4 0 0 181.8 72.0 0.0

kudat 0 26,400.0 0 0 0.0 0.0 0.0

SBCp 26 1,401,600.0 0 0 81.3 18.6 0.0

SCeS 0 78,400.0 0 0 0.0 0.0 0.0

SpMS 0 19,600.0 0 0 0.0 0.0 0.0

SCHB 0 84,280.0 0 0 0.0 0.0 0.0

totAl 51 3,169,443.2 0 0 47.8 16.1 0.0

The	 total	 number	 of	 accidents	 and	 near	misses	 is	 predominantly	 attributed	 to	 technical	 issues	 arising	 during	 container	 
handling	operations	on	board	vessels	and	at	the	wharf,	as	well	as	incidents	classif㘶ed	as	near	misses.	None	of	these	incidents	
involved	accidents	resulting	in	injury	or	loss	of	life.

number of work-related fatalities and lost time incident rate (ltIR)

With	2023	being	the	f㘶rst	year	of	reporting	the	above	indicator,	SuriaGroup	achieved	a	zero	work-related	fatality	record	and	
a	zero	 lost-time	 injury	rate.	This	accomplishment	underscores	the	Group’s	commitment	to	safety,	 ref㘶ecting	our	pledge	to	
prioritise	the	well-being	of	all	individuals	associated	with	our	operations.

number of employees trained on health and safety standards

In	2023,	a	total	of	868	participants	were	given	trainings	on	health	and	safety	standards.

number of employees trained on Health and Safety Standards

2021

2022

2023

535

798

868
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PEOPLE MANAGEMENT

Related unSDGs:

Why is this Important:

We	recognise	that	our	employees	are	our	most	valuable	asset,	and	investing	in	their	development	and	satisfaction	is	
essential	for	the	long-term	success	of	our	organisation.	We	strive	to	be	an	organisation	that	provides	enriching	growth	
experiences	and	of㘶er	meaningful	and	engaging	work	opportunities	that	align	with	individual	talents	and	aspirations,	
thus	underscoring	the	importance	we	place	on	ef㘶ective	people	management.

Under	People	Management,	the	Group	addresses	three	key	materiality	issues:
1.	 Talent	Force
2.	 Learning	and	Development
3.	 People	Engagement

These	 areas	 signify	 the	 Group’s	 focus	 on	 managing	 its	 workforce	 ef㘶ectively,	 nurturing	 talent,	 fostering	 continuous	
learning	and	growth,	and	promoting	cohesiveness	among	employees.

our Approach:

We	execute	our	Human	Resource	Strategy	with	a	comprehensive	Group	People	Framework	that	aligns	all	human	resource	
functions	to	support	our	growth.	The	framework	guides	us	in	ef㘶ectively	managing	our	people	to	align	with	our	overall	business	
objectives.

Our	Group	People	Framework	is	formulated	based	on	long-term	strategic	human	resource	objective:	 ‘To	Make	SuriaGroup	
a	 Preferred	 Place	 of	 Employment.’	 The	 framework	 builds	 upon	 the	 fundamental	 principles	 of	 our	 ‘Core	 Values’	 and	 a	 set	
of	‘People’s	Key	Behaviours.’	Every	member	of	SuriaGroup,	whether	directly	or	indirectly,	shares	these	common	values	and	
behaviours.	We	believe	that	these	components	form	the	foundation	for	achieving	our	objective.

key 
Highlights

1 2

3 4

Established	assessment	centre	in	March	 
2023	for	the	new	employee	recruitment	
process. Various assessment methods 

have	been	established	i.e.	psychometric	
assessment,	job	related	tests	and	interviews	
to provide a fair and objective way to assess 

a candidate’s competencies.

Completed	the	remuneration	study	for	the	
employees	and	the	Board	to	ensure	their	
remuneration remains competitive in the 

market. 

Negotiation	for	the	Third	Collective	
Agreement between Sabah Ports and its 

employees’	union	has	completed.	

Signed Memorandum of Cooperation with 

Malaysian	Ministry	of	Human	Resources	
(MoHR)	for	Technical	and	Vocational	
Education	and	Training	(TVET)	Programme	
on	5	October	2023.
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To	make	SuriaGroup	a	Preferred	Place	of	Employment

Combination	of	Professionals	and	Operational	Workforce	Supported	by	 
External	Resources	When	Needed

We DARe	Our	People

Group people objective

Group people Model

Group people philosophy

Develop people
Learning	&	Development,	
Performance Management and 

Organisational	Design

attract people
Human	Capital	Plan,	Strategy,	

Framework	and	Recruitment	&	
Selection

reward People
Compensation	&	Benef㘶ts

Engage people
Employee	Engagement

The	underlying	philosophy	of	our	Group	People	Framework	is	encapsulated	in	the	principle	of	 ‘We	DARe	Our	People.’	This	
acronym,	DARE,	signif㘶es	our	commitment	to	our	workforce	through	four	pillars:	Develop,	Attract,	Reward,	and	Engage.

We	ensure	that	our	Human	Resource	Practices	comply	with	
relevant	 labour	 laws	 in	 Malaysia,	 as	 well	 as	 our	 internal	
Human	 Resource	 Policies	 and	 any	 other	 related	 acts	 and	
regulations,	 to	 provide	 a	 conducive,	 safe,	 and	 harmonious	
working environment.

	 Labour	Ordinance	(Sabah	Cap.	67)

	 Industrial	Relations	Act	1967

	 Trade	Union	Act	1969

	 Occupational	Safety	and	Health	Act	1994

	 Employees’	Provident	Fund	Act	1991

	 Employees’	Social	Security	Organisation	Act	1969

	 Income	Tax	1967

	 Employment	Insurance	System	Act	2017

	 Personal	Date	Protection	Act	2010

	 Minimum	Retirement	Age	Act	2012

	 Minimum	Wages	Order	2022

	 SuriaGroup	People	Policies

	 SuriaGroup	Terms	and	Conditions	of	Service

 SuriaGroup Code of Conduct

DeVelop

AttRACt

ReWARD

EnGAGe

Strategic approach that aims at 

enhancing	the	skills,	knowledge,	and	
competencies	of	our	people.

Human	capital	management	that	
embraces workforce diversity and 

inclusivity.

Welfare	and	remuneration	
management	to	attract	talent	and	 
high-potential	recruits.

Creating positive experience for our 

people.

talent 
Force

learning and 
Development

people 
engagement
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tAlent FoRCe

SuriaGroup	continues	to	prioritise	the	hiring	of	local	talents	to	strengthen	our	talent	force,	aligning	with	our	commitment	
to	contribute	to	the	community	by	providing	employment	opportunities	that	enrich	 lives	and	recognising	the	signif㘶cant	
impact	of	local	talents	on	our	organisation.	During	the	year	under	review,	we	have	a	workforce	of	1,090	individuals	across	
the state of Sabah.

Under	the	DARE	framework,	we	employ	the	Attract and Reward	strategy	to	ef㘶ectively	manage	the	Group’s	talent	force.

Attract:	Our	focus	revolves	around	embracing	workforce	diversity	and	inclusivity	to	attract	top	talent	and	foster	a	dynamic	
and	inclusive	organisational	culture.

Reward:	In	conjunction	with	our	hiring	initiatives,	the	Group’s	welfare	and	remuneration	management	are	tailored	to	attract	
top	talent	and	high-potential	recruits	through	competitive	compensation	packages	and	comprehensive	benef㘶ts.	

These	strategies	aim	to	enhance	employee	satisfaction	and	retention,	ensuring	our	workforce	remains	engaged	and	motivated.

Total Number of Staf㘶

Company/Year 2021 2022 2023

Suria	Capital 40 42 44

Sabah Ports 1,003 993 996

SCHB Engineering 40 41 39

SP Marine 10 11 10

S.P. Satria 1 1 1

totAl 1,094 1,088 1,090

length of Service

Age Group

<3	Years

3-10	Years

>10	Years

<30	Years	Old

31-49	Years	Old

>50	Years	Old

2021

2021

2022

2022

2023

2023

594

223

390

645

110

226

116

218

380

674

592

196

153

200

626

191

311

699
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The	 Group	 manpower	 statistic	 indicates	 that	 employees	
serving	 more	 than	 ten	 (10)	 years	 contributes	 the	 largest	
proportion	 of	 the	 workforce.	 Their	 long	 tenure	 leads	 to	
extensive	knowledge	and	expertise	in	their	f㘶eld	of	work.	This	
ref㘶ects	 a	 positive	 inf㘶uence	 on	 the	 growth	 and	 success	 of	
SuriaGroup.

number of Substantiated Complaints Concerning Human 

Rights Violation

We	are	fully	committed	to	upholding	human	rights	and	are	
in	 compliance	 with	 the	 Sabah	 Labour	 Ordinance,	 which	
covers	 freedom	 of	 association	 and	 collective	 bargaining,	
forced	 labour,	child	 labour,	and	discrimination	at	work.	We	
are further guided by the SuriaGroup Code of Conduct which 

def㘶nes	our	organisational	practices	as	an	equal	opportunity	
employer	 and	 a	 diverse,	 equitable	 and	 inclusive	 (DEI)	
workplace.

With	2023	being	the	f㘶rst	year	of	reporting	the	above	indicator,	
SuriaGroup	 is	 pleased	 to	 inform	 that	 the	 company	 and	 its	
subsidiaries	 received	 zero	 complaints	 concerning	 human	
rights	 violations.	 No	 complaints	 were	 received,	 whether	
through	 written	 submissions,	 verbal	 communication,	 or	
across	any	of	the	Group’s	digital	communication	platforms.

empowering Women for Growth

Our	workforce	at	SuriaGroup	 is	built	upon	a	 foundation	of	
diversity, encompassing various age groups, backgrounds, and 

cultures.	Embracing	and	sustaining	a	diverse	team	is	essential	
for	building	an	inclusive	workplace	environment.	In	our	hiring	
processes,	we	ensure	fairness	and	equal	opportunity	for	all	
candidates, ensuring that everyone is provided with the same 

opportunities for growth and advancement.

Port	 operations	 have	 long	 been	 perceived	 as	 a	 male-
dominated	industry	due	to	the	perception	that	the	work	roles	
primarily	 involve	physically	demanding	 labour,	 thus	 leading	
to	 the	 stereotype	 that	 the	 sector	 is	 unsuitable	 for	women.	
Currently,	women	represent	only	19%	of	our	overall	structure,	
with	a	mere	1.01%	holding	senior	decision-making	roles.

In	our	ongoing	ef㘶orts	to	empower	women,	the	Group	invests	
in	nurturing	female	talent	 through	 leadership	development	
programme	 and	 provides	 platforms	 for	 them	 to	 lead	
internal	projects	and	initiatives.	Throughout	2023,	we	remain	
committed	to	supporting	women	in	building	their	leadership	
capabilities	through	various	programmes.

Under	 SuriaGroup’s	 Talent	 Development	 Programme,	
dedicated	 to	 nurturing	 future	 leadership	 roles,	 there	 is	 a	
notable	 42.0%	 representation	 of	 women,	 equating	 to	 18	
individuals.	Please	refer	page	109	for	a	summary	of	the	Talent	
Development	Programme.

percentage of employees by Gender for each employee Category

employee Category Gender 2021 2022 2023

Management Male 3.5% 3.6% 3.9%

Female 2.6% 2.5% 2.6%

Executive Male	 8.5% 8.4% 7.6%

Female 4.5% 4.9% 5%

Non-Executive/Technical	Staf㘶 Male	 64.3% 65.3% 65.9%

Female	 12.2% 11.7% 11.3%

General	workers Male 4.5% 3.8% 3.8%

Female	 0% 0% 0%

17

4

4

International	Women	Day	
-	Closing	the	Gender

Transformational	CEO	Boot	Camp	3.0

Kursus	Kepimpinan	Wanita

our performance
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percentage of employees by Age Group, for each employee Category

employee Category Age Group 2021 2022 2023

Management Under	30 0% 0.1% 0.1%
30	-	50 3.7% 3.7% 3.9%
Above	50 2.3% 2.3% 2.4%

Executive Under	30 0.7% 0.8% 0.8%
30	-	50 8.3% 8.5% 8.5%
Above	50 3.9% 4.0% 3.3%

Non-Executive/Technical	Staf㘶 Under	30 14.8% 13.5% 13.4%
30	-	50 49.5% 53.5% 54.6%
Above	50 12.2% 9.9% 9.2%

General	workers Under	30 1.7% 1.2% 1.0%
30	-	50 2.0% 1.8% 2.0%
Above	50 0.7% 0.7% 0.7%

percentage of Directors by Gender Suria Capital 

Gender Category 2021 2022 2023 

Male 71.4% 77.8% 70%
Female 28.6% 22.2% 30%

percentage of Directors by Age Group Suria Capital 

Age Category 2021 2022 2023 

Under	30 0 0 0
30	-	50 0 0 10%
Above	50 100% 100% 90%

Percentage of Employees that are Contractors or Temporary Staf㘶 

employee Category 2021 2022 2023

Employees	that	are	contractors	or	temporary	staf㘶 0% 0% 0%

total number of employee turnover by employee Category

The	Group’s	turnover	rate	has	decreased	from	2.4%	in	2022	to	1.6%	in	2023,	ref㘶ecting	a	relatively	low	average	of	1%	to	
2%	over	the	past	three	(3)	years.	These	f㘶gures	indicate	the	ef㘶ectiveness	of	SuriaGroup’s	retention	strategies,	further	
a㘠陦rming	the	company	as	a	preferred	place	of	employment.

employee Category 2021 2022 2023

Management 1 0 0
Executive 5 9 6
Non-Executive/Technical	Staf㘶 11 15 12

General	Workers 2 2 0

percentage of Women on Suria Capital’s executive Committee 

employee Category 2021 2022 2023 

Percentage of women 72.7%	 69.2%	 69.2%	
No.	of	women	out	of	total	members 8/11 members 9/13 members 9/13 members
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leARnInG AnD DeVelopMent

Under the DARE approach, we Develop our 

people	by	enhancing	their	skills,	knowledge,	
and	competencies.	The	Group	emphasises	
people’s	 development	 by	 providing	
platforms	to	learn	and	build	competencies	
in	 various	 ways.	 Investing	 in	 our	 people’s	
learning	 and	 development	 is	 deemed	
necessary by the Group, as it motivates 

them	to	go	the	extra	mile	knowing	that	the	
company is investing in them.

We	 of㘶er	 extensive	 learning	 and	
development	solutions	tailored	to	meet	the	
needs	of	our	people,	while	also	proactively	
recognising good work and supporting 

opportunities for growth and improvement. 

Our	learning	and	development	programme	
is	designed	to	reach	employees	at	all	levels,	
maximising engagement and retention 

within the Group.

Investments in Developing employee 

Competencies

For	the	year	2023,	the	Group	has	invested	
a	 total	 of	 RM816,487.49	 in	 learning	 and	
development,	 inclusive	 of	 upgrading	
learning	facilities	to	cater	for	a	wide	range	
of	 roles,	 in	 order	 to	 ensure	 the	 training	
programmes	 are	 equally	 varied	 and	
conducive. 

For	the	year	2023,	the	Group	had	conducted	
learning	 and	 development	 activities	 in	 the	
following	segments:

	 Compliance

	 Operational

	 Functional

	 Information	Technology	(IT)	Training

	 Knowledge	Sharing

 Continuous Education Programme 

	 Industrial	Training

In	addition,	we	of㘶er	internship	and	practical	trainee	programmes	for	students,	
providing	them	with	opportunities	to	explore	the	port	industry	and	corporate	
environment.	 The	 Group	 is	 committed	 to	 serving	 as	 a	 strong	 advocate	 for	
human	capital	development	and	actively	participates	in	job	and	career	fairs	for	
young Sabahans.

In	 2023,	 31	 students	 underwent	 industrial	 training	 at	 SuriaGroup,	 gaining	
valuable	experience	and	exposure	to	the	real	working	environment.	Over	the	
period	spanning	from	2021	to	2023,	a	total	of	RM82,981.76	was	distributed	in	
the	form	of	allowances	for	practical	students.

2021 

(RM)

2022 

(RM)

2023 

(RM)

total 

(RM)

Allowances	for	
practical	students

26,059.32 24,572.44 32,350.00 82,981.76

Supporting Growth through Continuous education programme (Cep)

The	 Group	 demonstrates	 its	 commitment	 to	 supporting	 employees	 who	
aspire	to	further	their	studies	and	advance	their	careers	by	extending	f㘶nancial	
education	assistance	to	eligible	individuals.

From	2021	to	2023,	the	Group	has	provided	a	total	of	RM123,411.80	in	f㘶nancial	
assistance	to	23	employees	enrolled	in	the	Continuous	Education	Programme	
(CEP).

As	of	2023,	a	total	of	15	employees	are	still	pursuing	their	studies	under	the	
CEP,	while	six	(6)	employees	have	completed	their	studies	in	the	same	year.

Industrial training

Continuous education programme (RM)

2021

2021

24

2022

2022

20

2023

2023

31

68,239.90	

29,641.50	

25,530.40	
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Additionally,	the	talents	had	the	privilege	of	engaging	in	a	session	with	the	GMD,	
during	which	 she	 generously	 shared	 insights	 from	her	 own	 career	 journey	 and	
highlighted	signif㘶cant	corporate	milestones	achieved	by	the	Group.

our performance

total Hours of training by employee

In	2023,	SuriaGroup	spent	a	total	of	30,	362	hours	on	training	and	investing	a	total	of	RM816,487.49	in	learning	and	development	
programmes. 

Year 2021 2022 2023

Hours/level Hours Spent Amount Spent 

(RM)

Hours Spent Amount Spent 

(RM)

Hours Spent Amount Spent 

(RM)

Management 2,947 88,730.45 2,574 228,356.16 4,571 123,263.24

Executive 2,945 115,632.12 2,963 147,275.66 5,299 142,894.75

Non-Executive 5,754 126,956.64 19,746 269,544.06 20,408 550,329.50

General	Workers 147 - 131 - 84 -

totAl 11,793 331,319.21 25, 414 645,175.88 30, 362 816,487.49

Continuing	the	TDP	success,	a	second	batch	of	24	talents	was	identif㘶ed	across	the	
Group	due	to	their	promising	potential.	Various	training	sessions	were	arranged,	
covering	 topics	 such	 as	 enhancing	 presentation	 skills,	 professional	 appearance,	
etiquette,	and	a	knowledge-sharing	workshop	involving	both	Batch	1	and	Batch	2.

As	a	strategic	component	of	the	programme,	talents	from	Batch	2	presented	their	
individual	and	group	project	assignments	before	a	distinguished	panel,	addressing	
proposed	 improvement	 initiatives	 based	 on	 real-life	 case	 scenarios	 within	 the	
Group.	The	panel	comprised	the	Group	Managing	Director	(GMD),	Group	Financial	
Controller	(GFC)	and	General	Managers	(GMs)	of	Sabah	Ports.	

nurturing Future leaders of 

SuriaGroup

In	August	2022,	the	Talent	Development	
Programme	 (TDP)	 was	 launched	
as part of the Group’s succession 

planning	 strategy.	 The	 TDP	 identif㘶es	
high-potential	 talents	 among	 the	
Group’s	 executive	 and	 managerial	
level	 o㘠陦cers,	 and	 provide	 them	 with	
training	 opportunities	 that	 facilitate	
leadership	growth.	A	total	of	19	talents	
had	 successfully	 completed	 the	 TDP	
programme	in	2023.

education level

Master 
Degree

Bachelor 
Degree

1 
Male

4 
Male

2 
Female

8
Female
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people enGAGeMent

In	SuriaGroup,	employee	engagement	is	an	ongoing	journey.	
Our	 primary	 goal	 is	 to	 cultivate	 a	 harmonious	 and	 healthy	
work	environment	by	prioritising	work-life	balance,	ultimately	
enhancing	employee	performance	and	productivity.

Our	 key	 engagement	 strategy	 revolves	 around	 integrating	
employees	through	social	and	philanthropic	events	to	foster	
unity	and	team	spirit.	Additionally,	we	of㘶er	various	initiatives	
such	as:

•	 Employee	Assistance	Programme
•	 Welfare	assistance
•	 Grievance	mechanisms
•	 Flexible	working	arrangements
•	 Health,	Finance,	and	ESG	Talks

Our	 aim	 is	 to	 create	 an	 inclusive	 and	 positive	 culture	 that	
enriches	 the	 employees’	 experience	 and	 foster	 ongoing	
engagement.

How we strengthen ties 

SuriaGroup Family Day, 12 August 2023, Sutera Harbour 

Resort

•	 SuriaGroup	hosted	its	f㘶rst	Family	Day	post-COVID,	aiming	
to build positive company culture by providing employees 

and	their	families	with	a	fun-f㘶lled	bonding	experience

2nd Sp keSuRI (kelab Sukan dan Rekreasi Sabah ports Sdn 

Bhd) Sports Carnival, 4 - 7 August 2023, keningau Sports 

Complex 

•	 This	 event	 saw	 participation	 from	 senior	 management,	
department heads, and employees, enhancing relationships 

and showcasing talents in various sports events

Celebrating Cultural Festivals 

•	 Chinese	New	Year,	2	February	2023,	Wisma	SabahPorts

•	 Hari	Raya	Celebration,	18	May	2023,	Wisma	SabahPorts



 

pg. 111SuStainability and HigHligHtS of tHe year2 3 4 51

SUSTAINABILITY STATEMENT

•	 Senior	 Management	 Christmas	 and	 Year	 End	 Gathering,	 
16	December	2023,	Borneo	Sunset	Cruise	Sutera	Harbour	

SuriaGroup	 embraces	 festival	 celebrations,	 to	 foster	 unity	 
and	 inclusivity	 among	 its	 employees	 and	 external	
stakeholders.	 This	 year	 the	Group	celebrated	Chinese	New	
Year	 and	 Eid	 al-Fitr.	 Goodies	 were	 also	 distributed	 to	 the	
employees	during	festivities	as	a	gesture	of	gratitude.

Sabah ports’ Masjid Al-Ikhwan at Sapangar Bay organised 

Maulidur Rasul and Ibadah Qurban with Sapangar 

villagers

Health, Finance and eSG talks 

•	 Maulidur	Rasul,	29	September	2023,	Masjid	Al-Ikhwan	

•	 Ibadah	Qurban,	3	July	2023,	Masjid	Al-Ikhwan	

SuriaGroup’s	 Muslim	 employees,	 along	 with	 the	 Masjid	 
Al-Ikhwan	Committee,	organised	a	Maulidur	Rasul	procession	
with	 the	 local	community.	Meanwhile,	Eid	al-Adha	was	also	
celebrated	together	with	the	local	community	where	Ibadah	
Qurban	was	performed.

•	 “Rancang	Harta	Celik	Faraid”,	8	June	2023,	Training	Room,	
Wisma	SabahPorts

•	 “Kesedaran	
Bahaya SCAM 

and Akaun 

Tumpang 

(Keldai)”,	13	July	
2023, Training 

Room,	Wisma	
SabahPorts

•	 Outreach	
Programme  

by	KWSP,	 
11 September 

2023, Board 

Room,	Wisma	
SabahPorts

Our	 engagement	 initiatives	 focus	 around	 relevant	 and	
signif㘶cant	 topics,	 with	 the	 aim	 of	 empowering	 employees	
with	the	necessary	knowledge	and	guidance.
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SOCIAL SUSTAINABILITY (STAKEHOLDERS & COMMUNITY)

SERVING OUR STAKEHOLDERS

Related unSDGs:

Why is this Important:

Maintaining	platforms	for	engagement	with	stakeholders	
is	imperative	to	ensure	they	remain	informed	of	the	latest	
developments	 in	the	company.	These	channels	serve	as	
signif㘶cant	avenues	 for	gathering	 industry	 feedback	and	
for	better	understanding	and	responding	to	stakeholders’	
expectations.	 By	 facilitating	 various	 channels	 for	
communication,	 we	 strengthen	 relationships	 with	 our	
stakeholders	 and	 create	 opportunities	 for	 collaboration	
and	mutual	understanding.

our Approach:

The	 Group	 conducts	 engagement	 through	 a	 variety	 of	
channels.	

 For information on the Group’s stakeholder engagement 

please refer to page 70. 

Apart	 from	 the	above,	 Sabah	Ports	 conducts	 an	annual	
customer satisfaction survey to assess the satisfaction 

levels	 of	 port	 users.	 All	 ports,	 except	 for	 Kudat	 Port,	
participate	in	this	survey.	Kudat	Port	is	excluded	due	to	its	
limited	operational	activity	and	small	user	base.

progress Achieved in 2023

The	Sabah	Ports	Customer	Satisfaction	Feedback	is	an	annual	
survey	distributed	in	the	month	of	December.	In	2023,	a	total	
of 133 customers responded to the survey.

Notably,	 for	 the	 year	 2023,	 all	 ports,	 except	 Tawau	 Port,	
achieved	a	rating	of	four	(4)	or	above,	indicating	a	high	level	
of	customer	satisfaction.	While	there	was	a	slight	decline	in	
satisfaction	levels	reported	for	Sapangar	Bay	Container	Port,	
Sandakan	Port	and	Lahad	Datu	Port	compared	to	2022,	the	
decrease	 was	 minimal,	 suggesting	 that	 customers	 remain	
content	with	 the	 overall	 services	 and	 facilities	 provided	 by	
Sabah Ports.

The	 questionnaire	 encompasses	 sections	 on	 Port	
Operations	 Services,	 Supporting	 Services	 (HSE	 and	
Security),	 Counter	 &	 Planning	 Services,	 and	 General	
Questions,	 of㘶ering	 su㘠陦cient	 room	 for	 customer	
suggestions	and	comments.	 Employing	a	 rating	 system,	
respondents	 can	 indicate	 their	 satisfaction	 levels,	
ranging	 from	 ‘very	 satisf㘶ed’	 to	 ‘very	 dissatisf㘶ed’,	 with	
an	 ‘N/A’	 option	 available.	 Respondents,	 categorised	 as	
shipping agents and forwarding agents, are prompted 

to	rate	services	tailored	to	specif㘶c	cargo	types,	including	
containers,	 conventional	 cargo,	 RoRo,	 Bulk-Fertiliser,	 
Bulk-PKE,	Liquid	Palm	Oil	and	Liquid	Petroleum.

Apart from the survey, SuriaGroup encourages its senior 

management to participate in speaking circuits as a 

strategy	 to	 showcase	 our	 ports’	 potential,	 particularly	
Sapangar Bay Container Port and enhance the Group’s 

brand	recognition.	The	Group	participates	in	conferences	
and	 expos	 as	 platforms	 to	 showcase	 the	 latest	 port	
developments,	 gather	 market	 insights,	 strengthen	
networking	ef㘶orts,	and	reinforce	SuriaGroup’s	position	in	
the	maritime	and	logistics	sectors.

For	 our	 security	 and	 HSE	 services,	 we	 have	 consistently	
maintained	 a	 rating	 of	 four	 (4)	 and	 above	 over	 the	 years,	
ref㘶ecting	a	high	level	of	user	satisfaction.

As part of Sabah Ports’ ongoing commitment to enhancing 

customer satisfaction, customer engagement sessions are 

organised	at	each	port.	These	sessions	provide	a	platform	for	
open	discussions	on	potential	areas	for	improvement	based	
on	 survey	 feedback	 and	 to	 address	 any	 signif㘶cant	 issues	
that	have	been	raised.	Through	proactive	engagement	and	
collaboration	with	our	customers,	we	aim	 to	maintain	high	
satisfaction	levels	and	deliver	exceptional	experiences	at	all	
ports.
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Customer Satisfaction Rate (Average Score)

Rating 5 4 3 2 1 n

Remark Very	Satisf㘶ed Satisf㘶ed Average Not	Satisf㘶ed Very	Dissatisf㘶ed Not	Applicable

YeAR SBCp kk SBot SDk tWu lD knk

2023 4.18 4.40 4.39 4.09 3.90 4.46 4.48

2022 4.23 3.96 4.32 4.16 4.03 4.48 4.17

2021 3.89 3.72 4.21 4.03 3.87 4.11 4.04

Security Services (Average Score)

YeAR SBCp kk SBot SDk tWu lD knk

2023 4.36 4.52 4.54 4.20 4.02 4.48 4.50

2022 4.25 4.08 4.40 4.29 4.20 4.45 4.25

2021 3.81 3.88 4.42 4.06 4.02 4.21 4.67

HSe (Average score)

YeAR SBCp kk SBot SDk tWu lD knk

2023 4.41 4.48 4.56 4.19 4.00 4.40 4.51

2022 4.31 3.97 4.29 4.29 4.15 4.60 4.29

2021 3.99 4.00 4.08 4.08 3.90 4.05 4.07

participation in Conferences and exhibitions

Sapangar Bay Container port: the promising 

Gateway for BIMp-eAGA

BIMP-EAGA	2023

Organiser:	Transport	Events	

21	–	23	February	2023

Jakarta, Indonesia

Integrity Week 

Organiser:	Ministry	of	Finance	Sabah	with	MACC

14	&	18	August	2023

State	Administration	Building	

Kota	Kinabalu,	Sabah

Booth by SuriaGroup

Speaker: 

Siti Noraishah Azizan,

General Manager (Corporate Services)
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navigating Sabah ports towards Sustainability

2nd	Port	Development	South	East	Asia	Summit	 
(PDSEAS	2023)

Organiser:	Imowim	Group

14	September	2023

Ho Chi Minh, Vietnam

Speaker: 

Siti Noraishah Azizan,

General Manager (Corporate Services)

Sabah International expo 2023

21	–	24	September	2023

Organiser:	Sabah	State	Government,	Federation	of	
Sabah	Industries	and	Malaysian	International	Chamber	
of Commerce and Industry, Sabah

Sabah	International	Convention	Centre

Kota	Kinabalu,	Sabah

Booth by SuriaGroup and Dp World

Emerald	Sponsorship	
(Top	Sponsor)

Winner	–	Best	Booth

opportunities and Challenges for pathway to 

Greener ports

navigating toward Sustainability: Green port

port and Maritime exchange 2023 (poMeX 2023)

Organiser:	MISC	Maritime	Services	Sdn.	Bhd.	(MMS)	

30	–	31	October	2023

Le	Meridien	Hotel

Kota	Kinabalu,	Sabah

Speaker: 

Siti Noraishah Azizan,

General Manager (Corporate Services) 

Captain	Nadel	Veldes	Joseph	
Senior Manager (Marine Unit)

2023 Investor Day 

Organiser:	icapital.biz	Berhad

5	November	2023

KLCC,	Kuala	Lumpur

edge Sponsorship package
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CARING FOR OUR COMMUNITY

Related unSDGs:

Why is this Important:

The	 Group	 is	 committed	 to	 ethical	 business	 practices,	 sustainability,	 and	 social	 responsibility.	 These	 ef㘶orts	 are	
instrumental	 in	 building	 trust	 and	 credibility	 with	 our	 stakeholders,	 which	 are	 customers,	 government	 agencies,	
investors,	employees,	suppliers	and	the	wider	community.	Moreover,	our	engagement	activities	contribute	to	enhancing	
our	reputation	through	responsible	corporate	citizenship	and	creating	positive	relationships	with	stakeholders	and	the	
community	at	large.

our Approach:

Our	CSR	strategies	are	focused	on	three	key	areas:

1.	 Strengthening	ties	with	stakeholders	and	the	community:	We	prioritise	building	positive	relationships	by	creating	
avenues for engagement and providing support through sponsorships that strengthen the community.

2.	 Protecting	 biodiversity:	 Given	 our	 active	 involvement	 in	 sea-based	 business	 operations,	 we	 place	 particular	
emphasis	 on	 the	 conservation	 of	 marine	 biodiversity,	 especially	 in	 the	 areas	 surrounding	 our	 ports.	 We	 are	
committed	to	implementing	measures	that	minimise	our	impact	on	marine	ecosystems	and	promote	sustainable	
practices	for	balanced	development.

3.	 Supporting	ESG	(Environmental,	Social,	and	Governance)	Awareness:	We	recognise	the	importance	of	promoting	
ESG	 awareness	 among	 both	 internal	 and	 external	 stakeholders.	 By	 raising	 awareness	 and	 encouraging	
participation,	we	aim	to	empower	individuals	and	organisations	to	become	active	contributors	to	environmental	
and	social	sustainability	ef㘶orts.

Through	these	focused	initiatives,	we	strive	to	make	a	positive	impact	on	society	and	the	environment	while	ensuring	the	long-
term	sustainability	of	our	business	operations.

Our	key	activities	towards	achieving	these	objectives	in	2023	are	as	follows:

no. Initiatives Venue Date external Stakeholder Involved

1 SuriaGroup’s Chinese New Year 

Celebration	2023
Wisma SabahPorts, Sapangar 

Bay Container Port

2	February	2023 •	 Government	Agencies
•	 Heads	of	Sabah	Logistics	

Associations

•	 Port	Users
•	 Oil	Majors
•	 Sapangar	Bay-based	Industries

2 KK	Clean	Up	Day:	Jesselton	
Point	&	Pelancaran	Kempen	
Buan	Kesedaran	“My	City,	My	
Responsibilities”

SuriaGroup participated as  

co-collaborator	with	Kota	Kinabalu	
City	Hall

Futsal	Arena,	Jesselton	Point,	
Kota	Kinabalu

18 February 

2023
•	 YB	Datuk	Abidin	Madingkir,	

State Assistant Minister to the 

Chief Minister of Sabah 

•	 Kota	Kinabalu	City	Hall
•	 Sabah	State	Agencies
•	 Non-Governmental	

Organisations	(NGOs)	
•	 GLC’s	Higher	Learning	

Institutions

•	 300	volunteers
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no. Initiatives Venue Date external Stakeholder Involved

3 Majlis	Penyerahan	Kuih	Muih	
kepada Anggota Pasukan 

Keselamatan	&	Petugas	Kesihatan	
2023	anjuran	Pejabat	Timbalan	
Setiausaha	Kerajaan	Negeri	Sabah

SuriaGroup participated as a 

donor agency

Auditorium,	Block	A,	Menara	
Kinabalu,	Kota	Kinabalu

6	April	2023 13	frontline	agencies

4 SuriaGroup’s Ramadhan Outreach 

Programme

•	 Sandakan	Port

•	 Tawau	Port

•	 Lahad	Datu	Port

•	 Kunak	Port

•	 Masjid	Al-	Ikhwan,	
Sapangar	Bay,	Kota	
Kinabalu

•	 Masjid	Al-	Ikhwan,	
Sapangar	Bay,	Kota	
Kinabalu

4	April	2023

6	April	2024

13	April	2023

14	April	2023

13	April	2023

13	April	2023

4	Children’s	Homes

15	underprivileged	children	from	
SMK	Pasir	Putih,	Tawau

15	underprivileged	families,	
2	Masjids/Tahf㘶z	Schools

10	underprivileged	families,	
2	Masjids/Tahf㘶z	Schools

1	Children’s	Home,	
2	Tahf㘶z	Schools

Iftar	with	250	Villagers	within	
Sapangar Bay vicinity

5 SuriaGroup’s	Muzikal	Raya	2023 Wisma SabahPorts, Sapangar 

Bay Container Port

18	May	2023 •	 Government	Agencies
•	 Heads	of	Sabah	Logistics	

Associations

•	 Port	Users	
•	 Oil	Majors
•	 Sapangar	Bay-based	Industries

6 Majlis	Anugerah	Pelajar	
Cemerlang	MADANI	(SPM	2022)	
Parlimen	Sapangar

SuriaGroup participated as the 

main sponsor

Institut Latihan Perindustrian, 

Kota	Kinabalu
Sapangar	Bay,	Kota	Kinabalu

21	June	2023 •	 YB	Datuk	Mustapha	Sakmud,	
Past Deputy Minister of 

Human Resources, Ministry of 

Human	Resources	Malaysia
•	 Institut	Latihan	Perindustrian	
Kota	Kinabalu,

•	 Department	of	Education,	Kota	
Kinabalu	District

•	 12	schools	in	Sapangar	vicinity,	
186	students

7 Sunset Zumba

In conjunction with ‘Integriti Week’ 

organised by Ministry of Finance 

Sabah and MACC

SuriaGroup	with	Qhazanah	Sabah	
Berhad participated as  

co-organisers

Futsal	Arena,	Jesselton	Point,	
Kota	Kinabalu

16	August	2023 •	 Ministry	Of	Finance	Sabah
•	 Malaysian	Anti-Corruption	

Commission

•	 250	participants	from	13	State	
Agencies and GLC’s

8 SuriaGroup’s	‘Lets	Bowl	with	Suria’ KK	Galaxy	Bowl,	Centre	Point	
Sabah,	Kota	Kinabalu

19	August	2023 Media	members	for	RTM,	Sabah	
Journalist	Association	and	Kota	
Kinabalu	Journalist	Association
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no. Initiatives Venue Date external Stakeholder Involved

9 SuriaGroup	Blood	Donation	Drive	
2023	in	aid	of	Queen	Elizabeth	
Hospital,	Kota	Kinabalu

Wisma Sabah Ports

Sapangar	Bay,	Kota	Kinabalu
19 September 

2023
•	 Port	Users
•	 Government	Agencies	and	

TLDM	in	Sapangar	Bay
•	 Sapangar	villagers
•	 Queen	Elizabeth	Hospital,	Kota	

Kinabalu

10 Sabah Ports’ Sapangar Bay 

Container	Port	Annual	Beach	
Cleaning

Sapangar Bay Container Port 

shoreline,	Kota	Kinabalu
20	September	
2023

•	 Kota	Kinabalu	City	Hall
•	 Government	Agencies	at	SBCP,
•	 Port	Users
•	 Oil	Majors
•	 University	Malaysia	Sabah
•	 Kg.	Kuala	Menggatal,	Sapangar	

Bay community

11 Beach	Cleaning	and	Two	–	
Year	Sea	Turtle	Conservation	
Programme with Friends of Sea 

Turtles	Education	&	Research	
(FOSTER)

Sabah	Ports	with	FOSTER	
participated	as	lead	agency

Pulau	Libaran,	Sandakan 15	October	2023 •	 FOSTER	(NGO)
•	 Pulau	Libaran	villagers
•	 Walai	Penyu	Conservation	Park

12 Two	–	Year	Seagrass	Transplanting	
Programme	Kick	–	Of㘶	Ceremony	
between Sabah Ports Sdn Bhd and 

Universiti	Malaysia	Sabah

Sabah Ports with UMS participated 

as	lead	agency

Galeri	Azman	Hashim,	
Universiti	Malaysia	Sabah,	
Kota	Kinabalu

30	November	
2023

•	 Universiti	Malaysia	Sabah
•	 Borneo	Marine	Research	

Institute

•	 Seagrass	Guardian	(NGO)
•	 Ara	Dinawan	Resort
•	 30	school	children	from	S.K.	

Kibagu,	Kota	Kinabalu

13 Sabah	Ports	Invitational	Golf	2023	
organised	by	SP	KESURI

Sutera	Harbour	Golf	&	
Country	Club,	Kota	Kinabalu

16	December	
2023

•	 Port	Community,
•	 Government	Agencies,	
•	 Suppliers
•	 Business	and	Trade	Industry	

players

KK Clean Up Day with DBKK: Jesselton Point & Pelancaran Kempen Bulan Kesedaran “My City, My Responsibilities”

SuriaGroup	and	Kota	Kinabalu	City	Hall	(DBKK)	had	joined	forces	to	bring	the	community	together	for	the	‘KK	Clean	Up	Day’	
which	was	held	on	18	February	2023	and	in	conjunction	with	the	launch	of	DBKK’s	 ‘My	City,	My	Responsibility’	month.	The	
event	was	an	opportunity	to	promote	awareness	of	environmental	issues	and	to	encourage	everyone	in	the	community	to	
act	together	to	keep	Kota	Kinabalu	city	clean	and	green.	The	event	that	took	place	at	Jesselton	Point	Ferry	Terminal	was	not	
just	about	picking	up	trash;	it	was	a	community	event	that	brought	people	together.	Participants,	young	and	old	from	various	
agencies	and	institutions,	joined	in	a	fun	‘Senamrobik’	exercise	led	by	local	f㘶tness	instructors.

Two – Year Seagrass Transplanting Programme Kick – Of㘶 Ceremony between SuriaGroup, Borneo Marine Research 
Institute (BMRI), Seagrass Guardian and universiti Malaysia Sabah (uMS)

Since	2012,	SuriaGroup	and	BMRI	of	UMS	have	engaged	in	various	collaborative	projects,	including	the	conservation	of	coral	
reef	ecology,	coral	conservation,	and	a	study	on	the	status	of	heavy	metal	pollution	in	coastal	sediments.	In	2018,	the	inaugural	
Seagrass	Transplantation	project	was	launched,	aimed	at	preserving	Sapangar	Bay’s	biologically	rich	heritage	in	view	of	the	
impending	developments.	



Suria Capital HoldingS BerHad  \\  AnnuAl RepoRt 2023 pg. 118

SUSTAINABILITY STATEMENT

Building	on	the	success	of	the	initial	transplant,	the	Group	is	expanding	its	ef㘶orts	through	a	two-year	collaborative	partnership	
that	involves	not	only	SuriaGroup	and	UMS	but	also	key	stakeholders	such	as	eco	resort	operator	Ara	Dinawan	Island	Resort,	
the	Kg.	Kibagu	school	and	community,	as	well	as	Seagrass	Guardian	-	an	environmental	NGO.

Ara	Dinawan	Resort	will	actively	incorporate	seagrass	conservation	education	into	their	tourism	of㘶erings,	playing	a	pivotal	role	
in raising awareness among visitors.

Furthermore,	 our	 collaboration	 with	 Kg.	 Kibagu	 school	 and	 community	 demonstrates	 our	 dedication	 to	 involving	 local	
communities.	By	promoting	educational	initiatives	and	community	engagement,	we	aim	to	cultivate	a	sense	of	responsibility	
towards	preserving	our	natural	resources.

our performance

2021 2022 2023

Total	amount	invested	in	the	community	where	the	target	benef㘶ciaries	
are	external	to	the	listed	issuer

RM178,155.00 RM121,347.00 RM176,780.70

Total	number	of	benef㘶ciaries	of	the	investment	in	communities 33 35 50

SuriaGroup’s list of Donation & Sponsorships

title purpose Benef㘶ciaries Amount

CSR	Collaboration	with	DBKK Co-organisation	of	“KK	Clean-Up	Day”	at	Jesselton	
Point	Ferry	Terminal

•	 Local	Communities
•	 Tourists
•	 Local	Businesses
•	 Local	Authorities
•	 Stakeholders
•	 Marine	Ecosystem

RM21,167.30

Suria	Capital	Holdings	Iftar	
Ceremony

Iftar	ceremony	at	Al-Ikhwan	Mosque,	Sapangar	Bay •	 Employees
•	 Port-users
•	 Clients
•	 Local	Communities

RM22,560.00

Donation	to	ST.	Agnes,	SK	
Kiansom	&	Caritas	Transit	Centre

Handover	of	Suria	assets	to	schools	&	transit	
centre

•	 Schools
•	 Transit	Centre

RM350.00

Donation	to	orphanage	&	Asnaf	
home

Donation	to	Rumah	Anak	Yatim	&	Asnaf	Kg	Silad	
Ranau	&	Rumah	Kanak-Kanak	Don	Bosco	Kg	Bundu	
Tuhan	in	conjunction	with	Universal	Children’s	Day

•	 Orphans
•	 Asnaf	Families

RM7,500.00

Seagrass	Transplanting	Project	
with UMS

Purchase	of	gifts	and	prizes	for	children’s	
competition in conjunction with project

•	 Marine	Ecosystem
•	 Local	Communities
•	 Researchers
•	 Students
•	 Tourists

RM1,457.10

Donation	for	‘Majlis	Penyerahan	
Kuih	Muih	Hari	Raya	Aidilf㘶tri’

Confectionery handover ceremony to State 
Security	Forces	&	Health	O㘠陦cers

•	 Security	Forces	Personnel
•	 Health	O㘠陦cers
•	 Medical	Staf㘶

RM12,052.00

RM176,780.70

50

2

over 100

Spent on community 

impact programmes

Biodiversities impacted 

through	collaborative	
programmes

Benef㘶ciaries	reached
Employees	participated	
in community impact 

programmes
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title purpose Benef㘶ciaries Amount

Donation	to	Yayasan	Kebajikan	
Sabah

Goodwill	donation	to	Yayasan	Kebajikan	Sabah •	 Underprivileged	Groups
•	 Children	and	Youth
•	 Senior	Citizens
•	 Disabled	Groups
•	 Disaster	Victims
•	 Local	Communities

RM3,000.00

Ramadhan Outreach Programme 
to orphanage and Asnaf home

CSR	Initiatives:	 
Donation	to	Asnaf	As	Sakinah,	Kinarut
Maahad	Tahf㘶z	Darul	Hadis	Darsa	Sabah
Maahad	Tahf㘶z	Miftahul	Ulum	Tanjung	Aru

•	 Orphans
•	 Asnaf	Families
•	 Students

RM9,000.00

Sponsorship	to	Rotary	Club Sponsorship	for	Rotary	Club	of	Kota	Kinabalu	Pearl	
Sabah 9th	Installation	Ceremony	

•	 Local	Communities
•	 Local	Charities
•	 Youth
•	 International	Communities

RM3,000.00

Donation	to	Kelab	Rekreasi	
Dan Sukan Jabatan Bomba Dan 
Penyelamat	Malaysia	Negeri	
Sabah	(KERISMA)

Donation	for	‘Tayangan	Amal	Persatuan	Sukan,	
Kebajikan	Dan	Kebudayaan	Ibu	Pejabat	Jabatan	
Bomba	Penyelamat	Malaysia’

•	 Firef㘶ghting	Personnel
•	 Local	Communities

RM1,000.00

Sponsorship	for	Kota	Kinabalu	
Journalist	Association

Sponsorship	for	KK	Journalist’s	Blood	Donation	
Drive

•	 Patients
•	 Local	Communities
•	 Journalists
•	 Donors

RM1,500.00

Donation to Yayasan Dangsanak Goodwill	donation	to	support	the	foundation	
activities

•	 Underprivileged	Groups
•	 Children	and	Youth
•	 Senior	Citizens
•	 Disabled	Groups
•	 Disaster	Victims
•	 Local	Communities

RM5,000.00

Donation to Pasukan Ragbi 
MAKSAK	Sabah

Donation for sporting equipment •	 Rugby	Players
•	 Coaches
•	 Staf㘶
•	 Local	Communities

RM1,000.00	

Donation	for	‘Majlis	Aidilf㘶tri	
Sekampung	Teluk	Sepanggar’

Donation	for	Majlis	Aidilf㘶tri	meant	for	the	villagers	
of Sepanggar

•	 Employees
•	 Port-users
•	 Clients
•	 Local	Communities

RM1,000.00	

Sponsorship of Ramadhan 
vouchers for Sabah Ports’ 
stakeholders	at	SICC

Ramadhan	Iftar	to	build	good	rapport	with	the	
stakeholders

•	 Port-users
•	 Clients
•	 Government	O㘠陦cials

RM3,540.00	

Donation	to	Kementerian	
Kerja	Raya	Sabah	Sports	Club	
for	Sabah	Mount-climbing	
expedition

Donation to maintain good rapport with the 
governmental	stakeholders	of	Sabah	Ports

•	 Sports	Club	Members
•	 Support	Staf㘶
•	 Local	Communities

RM3,000.00	

Sponsorship	for	Tuaran	Sabah	
School	Outreach	Programme	
2023

Educational	sponsorship	to	schools	within	the	
district	of	Tuaran

•	 Students
•	 Teachers
•	 School	Communities

RM5,000.00	

Sponsorship in conjunction with 
Momogun	National	Congress	
Ceremony

Sponsorship of souvenir programme book •	 Organising	Council
•	 Ethnic	Groups
•	 Local	Communities

RM1,000.00	

Sponsorship for ‘Buku 
Programme	Konvensyen	
Kebangsaan	Asuhan	Dan	Didikan	
Kanak-Kanak’

Advertorial	sponsorship	for	programme	book •	 Convention	attendees
•	 Children
•	 Child	Care	Providers
•	 Educators
•	 Professionals

RM500.00	

Sponsorship	for	TVET	initiative	
with	Parlimen	Sepanggar

Sponsorship for SPM high-achievers from the 
Sepanggar vicinity

•	 Students
•	 Parents	or	Guardians
•	 Local	Communities

RM15,000.00	

Sponsorship	to	Walai	Penyu	
Conservation	Park	(WPCP)	Pulau	
Libaran Sandakan 

Sponsorship	for	Jazz	Festival	and	lot	adoption •	 Sea	Turtles
•	 Local	Communities
•	 Tourists
•	 Visitors

RM9,000.00	



Suria Capital HoldingS BerHad  \\  AnnuAl RepoRt 2023 pg. 120

SUSTAINABILITY STATEMENT

title purpose Benef㘶ciaries Amount

Sponsorship	for	‘Majlis	Makan	
Malam	Muhibbah	Jawatankuasa	
Tempatan	Pandu	Puteri	Malaysia’	
(Girl	Guides	Local	Association)	

In	support	of	the	Girl	Guides	Local	Association •	 Girl	Guides
•	 Local	Communities

RM210.00	

Sponsorship	to	SK	Pulau	Mabul	 Sponsorship	of	80	plastic	chairs	for	the	purposes	of	
school-related	activities

•	 Students
•	 Teachers
•	 School	Community

RM2,000.00	

Sponsorship to BLAM Group Of 
Companies’	Annual	Dinner	&	
Dance	2023

Sponsorship	of	tables •	 BLAM	employees
•	 Clients
•	 Business	Partners

	RM1,000.00	

Sponsorship	for	MTT	Shipping’s	
2023	Annual	Dinner	

Goodwill	sponsorship	 •	 MTT	Shipping	employees
•	 Clients
•	 Business	Partners

RM1,000.00	

Donation	to	Kelab	Kebajikan	
dan	Rekreasi	Radiologi	Hospital	
Queen	Elizabeth	(Radcrew)

Non-monetary	donation	of	umbrellas	for	HQE	
inter-departmental	competition	

•	 HQE	Staf㘶 RM235.00	
(value	of	
donation)

Ramadhan Outreach Programme 
to Asnaf, Mosque And Madrasah 
at Lahad Datu

Ramadhan	outreach	to	the	under-privileged	 •	 Underprivileged	Groups
•	 Asnaf	Families
•	 Students
•	 Local	Communities

RM2,560.00	

Ramadhan Outreach Programme 
to Asnaf, Mosque And Madrasah 
at	Kunak

Ramadhan	outreach	to	the	under-privileged •	 Underprivileged	Groups
•	 Asnaf	Families
•	 Students
•	 Local	Communities

RM2,198.30	

Ramadhan Outreach Programme 
to	Sekolah	Menengah	Pasir	Putih	
Tawau

Donation	of	food	baskets	to	the	under-privileged	
students

•	 Underprivileged	Students
•	 School	Community
•	 Local	Communites

RM2,471.00	

Sponsorship to Pasukan Ragbi 
Daerah	Tawau’s	Kejohanan	
Sukan	Saga	Ke-7	

Donation for sporting equipment •	 Rugby	Players
•	 Coaches
•	 Staf㘶
•	 Local	Communities

RM1,000.00	

Sponsorship	for	OUM’s	Annual	
Dinner	2023

Sponsorship	of	dinner	tables •	 OUM	employees
•	 Clients
•	 Business	Partners

RM1,280.00	

Sponsorship to MICCI Sponsorship	for	MICCI’s	Sabah	CEO	Masterclass	
programme

•	 Business	Leaders
•	 Local	Business	Communities

RM5,000.00	

Sabah Women Entrepreneurs 
And	Professionals	Association	
(SWEPA)

Sponsorship	of	dinner	table	in	conjunction	with	
Swepa’s	30th	Anniversary	Celebration	at	Magellan	
Sutera Harbour Resort

•	 SWEPA	members
•	 Local	Business	Communities
•	 Professionals

RM7,000.00	

Firm	Horizon/Yayasan	Kebajikan	
Sabah	(YKS)

Purchase of tickets in contribution to Yayasan 
Kebajikan	Sabah

•	 Arts	and	Culture	Communities
•	 Students
•	 Employees

RM15,000.00

Skuad	69	Sabah Sponsorship	of	advertorial	page	in	programme	
book

•	 Police	Community
•	 Retired	Police	Personnel

RM1,500.00

Rotary	Club	of	Kinabalu	Sutera	 Advertisement	in	the	Rotary	Club	of	Kinabalu	
Sutera 23rd	Installation	programme	book

•	 Local	Communities
•	 Local	Charities
•	 Youth
•	 International	Communities

RM900.00	

MW	Pertama	Sdn	Bhd	(“MW	
PERTAMA”)

Sponsorship	of	ST12	and	NIDJI	live	in	Sabah	tickets	
in	support	of	arts	&	culture

•	 Arts	and	culture	Communities
•	 Employees
•	 Students

RM5,000.00	

Palliative	Care	Association	of	KK,	
Sabah

Donation	to	support	Kinabalu	Park	1st Charity Run 
2023	Themed	‘Paving	a	Path	For	Hope’

•	 Palliative	Patients
•	 Local	Communities

RM1,800.00	

RM176,780.70totAl ContRIButIon BY SuRIAGRoup
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ANTI-CORRUPTION

Related unSDGs:

Why is this Important:

SuriaGroup	 upholds	 high	 standards	 of	 business	 ethics	
and	compliance	across	 the	Group	as	a	 ref㘶ection	of	our	
core	 values	 of	 respect,	 integrity,	 and	 service	 excellence.	
This	 ensures	 the	 protection	 of	 both	 business	 and	
stakeholder	interests	while	building	trust	and	conf㘶dence	
in our organisation.

our Approach:

The	 Board	 and	 Management	 remain	 committed	 to	
conducting business with integrity, guided by SuriaGroup 

Anti-Corruption	and	Bribery	Policy	&	Procedure	 (ACBPP)	
and	 other	 policies,	 such	 as	 the	 SuriaGroup	 Code	 of	
Conduct.	 The	 ACBPP	 emphasised	 the	 fundamental	
principles	 and	 guidelines	 for	 all	 employees,	 directors,	
and	associated	persons	in	addressing	ethical	 issues	and	
carrying	 out	 their	 responsibilities	 in	 f㘶ghting	 corruption.	
The	 Group’s	 zero	 tolerance	 stance	 against	 corruption	
is	outlined	 in	our	ACBPP,	which	 is	 regularly	 reviewed	to	
ensure	 alignment	 with	 the	 Malaysian	 Anti-Corruption	
Commission	(MACC)	Act	2009.	

All	 new	 employees	 must	 undergo	 our	 New	 Employee	
Orientation	 Programme	 (NEOP),	 where	 as	 part	 of	 the	
programme, they are given awareness on the ACBPP, 

Code	 of	 Conduct	 and	 other	 accompanying	 policies	 and	

procedures.	Upon	completing	the	awareness	training	on	
ACBPP,	new	employees	are	required	to	sign	a	declaration	
form	conf㘶rming	 their	attendance	and	understanding	of	
the content of the training. 

Our	third-party	partners	are	also	accountable	to	adhere	
to	 the	 ACBPP’s	 guidelines.	 They	 are	 required	 to	 sign	 a	
declaration	 a㘠陦rming	 their	 commitment	 to	 comply	 with	
the	guidelines	and	policies	outlined	in	the	ACBPP	during	
their business interactions with SuriaGroup.

SuriaGroup	 has	 established	 a	 dedicated	 whistleblowing	
channel	 under	 the	 SuriaGroup	 Whistleblowing	 Policy,	
which	 allows	 employees	 and	 external	 stakeholders	
to	 report	 improprieties	 conf㘶dentially	 through	 email,	
telephone,	 or	 mail.	 The	 Group	 has	 made	 ACBPP	 and	
Whistleblowing	 policies	 available	 on	 our	 corporate	 
website and company intranet to ensure they are 

accessible	to	all	stakeholders.

For further information on our anti-bribery and 

corruption	 measures,	 kindly	 refer	 to	 our	 Statement	 on	
Risk	 Management	 and	 Internal	 Control	 (SORMIC)	 of	 the	
Annual	Report	2023.	

 Please refer to page 161.

our performance

Since	2022,	the	Group	Risk	and	Integrity	(GRI)	has	been	an	integral	part	of	SuriaGroup’s	New	Employee	Orientation	Programme	
(NEOP),	facilitating	the	delivery	of	comprehensive	ACBPP	training	to	all	newly	recruited	staf㘶	members.

The	percentage	of	employees	who	have	received	training	on	anti-corruption	by	employee	category	are	as	follows:

Completion Rate (%)

employee Category 2021 2022 2023

Management 80 86 96

Executive 57 69 100

Non-Executive 49 64 71

totAl 52 66 76
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The	Group’s	GRI	has	successfully	completed	ACBPP	training	for	76%	of	SuriaGroup	staf㘶	in	2023.	The	remaining	24%	of	untrained	
employees	are	on-shift	employees	at	Sapangar	Bay	Container	Port.	The	Group	targets	100%	completion	by	the	end	of	2024.	

Our	aim	 is	 to	ensure	 that	all	employees	within	 the	group	receive	comprehensive	 training	and	awareness	 regarding	 the	
ACBPP.	 We	 are	 committed	 to	 achieving	 this	 goal	 by	 increasing	 the	 frequency	 of	 training	 sessions	 to	 cover	 all	 levels	 of	
employees.

percentage of operations Assessed for Corruption-Related Risks

In	2023,	the	Group	conducted	its	f㘶rst	full-scale	corruption	risk	assessment	across	all	of	SuriaGroup’s	business	segments	and	
operations,	ensuring	that	100%	of	the	Group’s	operations	had	been	assessed.	

Conf㘶rmed Incidents of Corruption and Action Taken

As	of	31	December	2023,	SuriaGroup	recorded	zero	incidents	of	corruption	across	its	business	operations.

2021 2022 2023

Conf㘶rmed	incidents	of	corruption	and	action	taken 0 0 0

While	no	conf㘶rmed	cases	were	recorded	 in	2023,	SuriaGroup’s	 Integrity	&	Governance	unit	 (IGU)	was	approached	by	two	
whistleblowers	who	had	reported	integrity	concerns.	The	IGU	is	currently	investigating	the	case	to	thoroughly	examine	the	
allegations	and	uphold	transparency	and	accountability	within	the	organisation.

Looking	ahead,	the	following	targets	are	expected	to	be	undertaken:	

•	 Launching	of	OACP	and	signing	of	Integrity	pledge	by	Board	members	and	Top	Management.
•	 Corruption	Risk	Assessment	(CRA)	
•	 Organising	Integrity	talk	to	SuriaGroup’s	Port	Axillary	Police	Department	by	MACC.	
•	 Development	of	SuriaGroup’s	Integrity	Pact

EFFECTIVE GOVERNANCE

Related unSDGs:

Why is this Important:

SuriaGroup	 upholds	 a	 high	 standard	 of	 corporate	 governance	 to	 safeguard	 and	 enhance	 long-term	 shareholder	
value	and	strengthen	the	company’s	f㘶nancial	performance.	Through	the	implementation	of	an	ef㘶ective	governance	
structure,	 the	 Group	 ensures	 transparency	 in	 protocols	 and	 controls,	 equitable	 decision-making,	 compliance	 with	
laws	and	regulations,	and	alignment	of	interests	among	shareholders,	directors,	management,	and	employees	while	
considering	the	interests	of	other	stakeholders.

our Approach:

Our	 approach	 to	 corporate	 governance	 is	 grounded	 in	 transparency,	 integrity,	 and	 accountability.	 We	 adhere	 to	 a	
comprehensive	governance	framework	that	aligns	with	the	best	industry	practices	and	guidelines	under	the	following	
key	regulations	and	principles:

•	 Bursa	Malaysia	Securities	Berhad’s	Main	Market	Listing	Requirement
•	 Companies	Act	2016
•	 Malaysian	Code	on	Corporate	Governance
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Internally,	 the	 execution	 of	 the	 framework	 is	 facilitated	 through	 the	 implementation	 of	 ef㘶ective	 audit	 and	 risk	
management,	strong	board	leadership,	integrity	in	corporate	reporting,	and	maintaining	an	open	line	of	communication	
with	stakeholders.

The	 Board	 plays	 a	 pivotal	 role	 in	 corporate	 governance,	 serving	 as	 the	 primary	 stakeholder	 directly	 inf㘶uencing	
governance practices. In adopting the highest standards of corporate governance, the Board adheres to the 

demonstrated	framework	below:

overview of Corporate Governance in 2023

For	detailed	insights	of	the	corporate	governance	practices	of	the	company	for	year	2023,	please	refer	to	our	‘Statement	
on	Corporate	Governance’	of	the	Annual	Report	2023.	

 Please refer to page 142.

Stakeholders

Board of Directors

Group Managing Director

Group executive Management Committee

Engagement

Board	Oversight,
Delegated

Authority and

Accountability

Reporting and

Accountability

nomination &

Remuneration

Committee

Audit

Committee

Risk

Management

& Governance

Committee

Investment

Committee



Suria Capital HoldingS BerHad  \\  AnnuAl RepoRt 2023 pg. 124

SUSTAINABILITY STATEMENT

Methodology

The	procedures	performed	in	a	limited	assurance	engagement	
vary	 in	 nature	 and	 are	 in	 accordance	 with	 applicable	
International	 Standards	 on	 Auditing	 and	 other	 generally	
accepted	 auditing	 standards	 in	 Malaysia,	 i.e.,	 International	
Standards	for	the	Professional	Practice	of	Internal	Auditing.	

The	 procedures	 performed	 consequently	 do	 not	 enable	
us	 to	obtain	assurance	that	we	would	become	aware	of	all	
signif㘶cant	matters	 that	might	be	 identif㘶ed	 in	a	 reasonable	
assurance	 engagement.	 Accordingly,	 the	 conclusion	 of	
the	 procedures	 performed	 does	 not	 express	 a	 reasonable	
assurance	conclusion.

Our	procedures	are	also	based	on	the	criteria	def㘶ned	by	the	
Board and the Executive Management of Suria in accordance 

with	Bursa	Malaysia’s	requirements.	We	therefore	believe	that	
the	evidence	we	have	obtained	is	su㘠陦cient	and	appropriate	
to	provide	a	basis	for	our	conclusion	below.

Conclusion

Based	 on	 the	 limited	 assurance	 procedures	 we	 have	
performed, nothing has come to our attention that causes 

us	 to	 believe	 that	 the	 Sustainability	 Statement	 2023	 is	
not	 prepared,	 in	 all	 material	 respects,	 in	 accordance	 with	
the	 reporting	 criteria	 def㘶ned	 by	 the	 Board	 and	 Executive	
Management	of	Suria	as	required	by	Bursa	Malaysia.

Head, Group Internal Audit

Suria Capital Holdings Berhad

GRoup InteRnAl AuDIt’S lIMIteD ASSuRAnCe RepoRt 

on SuRIA CApItAl HolDInGS BeRHAD’S SuStAInABIlItY 

StAteMent

Introduction

The	GIA	has	been	assigned	by	the	Board	and	the	Executive	
Management	 of	 Suria	 to	 undertake	 a	 limited	 assurance	
engagement	of	Suria’s	Sustainability	Statement	for	the	year	
2023.	 GIA	 has	 been	 providing	 independent	 assurance	 and	
advisory	roles	to	the	company,	including	in	the	review	of	this	
sustainability	statement.

Scope

The	 company	 has	 def㘶ned	 the	 scope	 of	 the	 sustainability	
statement	in	the	section	‘Scope	of	This	Statement’	in	the	report;	
which	 is	 for	 the	 period	 of	 1	 January	 2023	 to	 31	 December	
2023	and	covers	Suria	and	its	subsidiary	companies.

Responsibilities of the Board of Directors and the 

executive Management

The	 Board	 and	 the	 Executive	 Management	 of	 Suria	 are	
responsible	 for	 the	 preparation	 of	 the	 sustainability	
statement	 in	 accordance	 with	 the	 applicable	 criteria	 as	
required	by	Bursa	Malaysia,	and	the	sustainability	reporting	
guidelines	published	by	GRI	(Global	Reporting	Initiative).	This	
responsibility	 also	 includes	 the	 internal	 control	 relevant	 to	
the	preparation	of	a	Sustainability	Statement	that	is	free	from	
material	misstatements,	whether	due	to	fraud	or	error.

Responsibilities of the Internal Auditor

Our	 responsibility	 is	 to	 express	 a	 conclusion	 on	 the	
sustainability	 statement	 based	 on	 the	 limited	 assurance	
procedures	we	have	performed.	Our	engagement	is	limited	
to	 the	historical	 information	presented	and	does	 therefore	
not cover future-oriented information. 

A	limited	assurance	engagement	consists	of	making	inquiries,	
primarily	of	persons	responsible	 for	 the	preparation	of	 the	
Sustainability	 Statement,	 and	 applying	 analytical	 and	 other	
limited	assurance	procedures,	especially	on	the	11	common	
sustainability	matters	as	per	Bursa	Malaysia’s	requirement.
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Bursa performance Report 2023

Indicator Measurement Unit 2023

Business Sustainability

Bursa C7(a) Proportion of spending on local suppliers Percentage 77.40

Improvements in Business Operations

Bursa C8(a) Number of substantiated complaints concerning breaches of customer privacy and losses of customer data Number 0

Reduction in Carbon Footprints

Bursa C4(a) Total energy consumption Megawatt 10,013.60

Bursa C11(a) Scope 1 emissions in tonnes of CO2e Metric tonnes 1,919.70

Bursa C11(b) Scope 2 emissions in tonnes of CO2e Metric tonnes 5,257.20

Water Consumption

Bursa C9(a) Total volume of water used Megalitres 198.000000

Health and Safety

Bursa C5(a) Number of work-related fatalities Number 0

Bursa C5(b) Lost time incident rate ("LTIR") Rate 0.00

Bursa C5(c) Number of employees trained on health and safety standards Number 868

Talent Force

Bursa C3(a) Percentage of employees by gender and age group, for each employee category

Age Group by Employee Category

Management Under 30 Percentage 0.10

Management Between 30-50 Percentage 3.94

Management Above 50 Percentage 2.39

Executive Under 30 Percentage 0.83

Executive Between 30-50 Percentage 8.53

Executive Above 50 Percentage 3.30

Non-executive/Technical Staff Under 30 Percentage 13.39

Non-executive/Technical Staff Between 30-50 Percentage 54.59

Non-executive/Technical Staff Above 50 Percentage 9.17

General Workers Under 30 Percentage 1.01

General Workers Between 30-50 Percentage 2.02

General Workers Above 50 Percentage 0.73

Gender Group by Employee Category

Management Male Percentage 3.85

Management Female Percentage 2.57

Executive Male Percentage 7.61

Executive Female Percentage 5.05

Non-executive/Technical Staff Male Percentage 65.87

Non-executive/Technical Staff Female Percentage 11.28

General Workers Male Percentage 3.76

General Workers Female Percentage 0.00

Bursa C3(b) Percentage of directors by gender and age group

Male Percentage 70.00

Female Percentage 30.00

Under 30 Percentage 0.00

Between 30-50 Percentage 10.00

Above 50 Percentage 90.00

Bursa C6(b) Percentage of employees that are contractors or temporary staff Percentage 0.00

Internal assurance External assurance No assurance (*)Restated
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Indicator Measurement Unit 2023

Bursa C6(c) Total number of employee turnover by employee category

Management Number 0

Executive Number 6

Non-executive/Technical Staff Number 12

General Workers Number 0

Bursa C6(d) Number of substantiated complaints concerning human rights violations Number 0

Percentage of women on the Executive committee or equivalent. Percentage 69.20

Learning and Development

Bursa C6(a) Total hours of training by employee category

Management Hours 4,571

Executive Hours 5,299

Non-executive/Technical Staff Hours 20,408

General Workers Hours 84

Caring for Our Community

Bursa C2(a) Total amount invested in the community where the target beneficiaries are external to the listed issuer MYR 176,780.70

Bursa C2(b) Total number of beneficiaries of the investment in communities Number 50

Anti - Corruption

Bursa C1(a) Percentage of employees who have received training on anti-corruption by employee categoryIndicator Measurement Unit 2023

Management Percentage 96.00

Executive Percentage 100.00

Non-executive/Technical Staff Percentage 71.00

Bursa C1(b) Percentage of operations assessed for corruption-related risks Percentage 100.00

Bursa C1(c) Confirmed incidents of corruption and action taken Number 0

Internal assurance External assurance No assurance (*)Restated
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